3AKOH

POCCHUHUCKOMN ®EJEPAIINU

O 3ammTe npaB noTpedouTEIEH

(Hoeas pedaxyus, uznosxcennasn 6 @edepaibHom 3aKoHe
om 09.01.1996 Ne 2-D3)

(B peoaxyuu gpedepanvruvix 3axkonos om 17.12.1999 No 2[2-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 No 122-D3,
om 02.11.2004 Ne 127-@D3, om 21.12.2004 No 171-D3,
om 27.07.2006 Ne 140-D3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 No 234-D3,
om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne [2]-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 No 162-D3,

om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-D3, om 03.07.2016 No 265-D3,
om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-D3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne [144-D3,
om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-®3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 No 478-D3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 No 232-D3,
om 01.04.2025 Ne 41-D3, om 07.04.2025 Ne 69-D3,
om 24.06.2025 Ne 156-D3, om 24.06.2025 No 168-D3,
om 07.07.2025 Ne 194-D3, om 15.10.2025 Ne 376-D3,
om 28.12.2025 Ne 500-D3)



(C yuemom gpeodepanvruix saxonos om 25.04.2002 Ne 40-D3,
om 21.11.2011 Ne 323-D3; Ilocmanosnenua Koncmumyyuonnozo Cyoa
Poccuiickou @edepayuu om 17.02.2026 Ne 7-11)

Hacrodammii 3akoH peryjaupyer OTHOLICHMS, BO3HUKAKOLIME MEXIY
NOTPEOUTENSIMA U U3TOTOBUTEISIMH, UCTIOTHUTENSIMU, UMIIOPTEpaMHU, MPOJIaBLIaMH,
BIIaJICNIbIIAMH arperaTopoB HHPOPMAIIUU O ToBapax (yciIyrax) mpu mpoaake TOBapoOB
(BBIMTOJTHEHUHN PpaboOT, OKa3aHWM YCJIYT), YCTAaHABIMBAeT IpaBa MOTpeOUTeNel Ha
MpuoOpeTeHe TOBApOB (padoT, yCIyT) HAJUISKAIIETO KauyecTBa U Oe30MacHbIX s
KU3HU, 3/I0POBbsl, UMYIIECTBA MOTPEOUTENICH U OKPY’KaIOIIEeH Cpenbl, MOJydeHUe
uH(popmaImu o ToBapax (padoTax, yciayrax) u 00 UX U3rOTOBUTENSAX (MCTIOTHUTEISIX,
NpoJAaBIax), O BIAJeNblaX arperatopoB uHopMamuu o ToBapax (ychyrax),
IPOCBEIIEHNE, TOCYJaPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAKXKe
oTpeNeIIeT MeXaHU3M peaii3allui 3THX paB. (B pedaxyuu gedepanvhvix 3aKoH08
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OCHOBHBIE IMOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

HOTPEeOUTENb - TPAXKAAHNH, UMEIOIINN HaMepeHue 3aKa3aTh WIK IpUoOpecTH
n100 3aKa3bIBAIOLIUM, MPUOOPETAIONINI MM MCIONB3YIOMUN ToBaphl (paboThl,
YCIIyTH) UCKJIIOUUTENBHO I JIMYHBIX, CEMEMHBIX, JOMAIIHUX U UHBIX HYXJ, He
CBSI3aHHBIX C OCYLIECTBJIEHUEM NPEAIPUHUMATENIbCKON ASITeNbHOCTH; (B pedakyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

W3rOTOBUTEIIb - OpraHM3allisl HE3aBHUCHMO OT €€ OpraHM3allMOHHO-IIPABOBOM
(bOopMBI, a TaKKe WHAUBHYAJTBHBIA MPEANPUHAMATEIH, TPOU3BOISAIINE TOBAPHI JIIS
peanuzaruu notpeourensam; (B peoaxyuu Dedepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

UCTIOJTHUTENb - OpraHU3aIisl He3aBUCUMO OT €€ OpraHH3aIMOHHO-TIPABOBOM
(bopMBI, a Tak)Ke WHANBUAYAIbHBIN MpeANpPUHUMATEND, BBIMOIHSIIONMNE PAOOThI UITH
OKa3bIBAIOIIUE YCIYTd MOTPEOUTENSIM O BO3ME3JAHOMY JAOTOBODY; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

MPOJaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TPAaBOBON
dopMbl, a TaKXKe WHIUBUIAYAJIbHBIA MNPEANPUHUMATENb, PEANTHU3YIOIINE TOBAapPbI

MOTPEOUTENSIM IO JOTOBOPY KYILIU-TIPOAaXH; (B pedaxkyuu PedepanbHo2o 3aKona
om 17.12.1999 Ne 212-D3)

abzay, (Ympamun cuny - @edepanvuwiii 3axon om 21.12.2004 Ne 171-D3)



HEJ0CTaTOK ToBapa (paboThl, YCIYTH)- HECOOTBETCTBHE TOBapa (paldoThl,
YCIIYTH) WU 00s3aTeNIbHBIM TpeOOBaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JHMOO B
YCTAaHOBJICHHOM WM TIOpsJKe (B TOM YHCJIE€ HEBBIMOJIHEHUE MPHU MPOAAKE WIU
WCTIOJb30BAaHUM  OTACIBHBIX  BUJOB  TEXHHYECKH  CJIOXKHBIX  TOBapoOB  C
NPEIBAPUTEILHO  YCTAHOBJICHHBIMH  TIpOTpaMMaMH  JUISL  DJCKTPOHHBIX
BBIUUCIINTENLHBIX MAIIUMH TPeOOBAHMM, YCTAaHOBIEHHBIX MyHKTamMu 4! u 42 craTbu 4
HACTOSAIIETO 3aKOHA), UM YCIOBHUSAM JOTOBOpA (TMIPU MX OTCYTCTBUH M HEMOTHOTE
YCIIOBUI OOBIYHO TMPEABSBISIEMBIM TPEOOBAHUAM), WIIH LENSIM, JJIsI KOTOPBIX TOBAp
(pabota, ycmyra) Takoro poja OOBIYHO HCIOJB3YeTCs, WU IENIsIM, O KOTOPBIX
npojaBell (MCIOJHUTENh) OBbUI TMOCTaBJICH B HM3BECTHOCTh IOTPEOUTENIEM TMpHU
3aKJIFOUEHUH JIOTOBOPA, WM 00pa3iy U (W) OMHCAHUIO TIPU MPOJake TOBapa Iio
obpasiy u (WIM) WO OmHCaHUI; (B pedaxyuu  gedepanbhvix  3aKOHOB
om 17.12.1999 No 212-D3, om 25.10.2007 Ne 234-D3, om 07.07.2025 Ne 194-D3)

CYIICCTBCHHBI HEIOCTaTOK ToBapa (paboThl, YCIYyIH)- HEYCTPaHUMBIH
HEIOCTaTOK WM HEJAOCTaTOK, KOTOPBI HE MOXeT OBITh yCTpaHeH 0e3
HECOPa3MEPHBIX PACXOJ0B HIIM 3aTpaT BPEMCHH, WJIM BBISBJISCTCS HEOIHOKPATHO,
WIH TPOSBIIAECTCS BHOBH TIOCIAE €r0 YCTPaHCHUsS, WIA JpyrHe MOJ00HbBIE
HEJIOCTaTKH; (B pedaxkyuu edepanvhvix 3axonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 No 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyru) - Oe30MmacHOCTh ToBapa (padoThl,
YCIIYTH) JJIs1 )KU3HU, 3J0POBBSI, IMYIIIECTBA TIOTPEOUTENS M OKPY KAIOIIECH CpeIbl pU
OOBIYHBIX YCJIOBHUSIX €r0 HWCIOJb30BaHUSA, XPaHEHUs, TPAHCIOPTUPOBKH U
YTHIM3AIUU, a Takke Oe30MacHOCTh MPOIecca BBIMOTHEHUS padoThl (OKa3aHUS
YCIIyTH);

YIOOJHOMOYEHHAss  M3roToBUTENEeM  (MPOAAaBLUOM)  OpraHu3alus  Wiu
YIIOJTHOMOYEHHBIN M3TOTOBUTENIEM (Ipo1aBIIOM) WHJMBUIYaJbHbBIN
NpeanpuHUMAaTeNb (Jajee - yIoJHOMOYEHHAs OpraHu3alus WK YIOJHOMOYEHHBIN
WHJMBUIYaJIbHbBIN MPEeANPUHUMATEND) - Opra”u3aunys, OCYILECTBIIAIOIAs
ONPENIEIICHHYIO JIeSITENbHOCTh, WM OPTraHU3alys, CO3JaHHas Ha TEPPUTOPUH
Poccuiickoit ®enepanuu U3roroBuTeNeM (IIpoJIaBlioM), B TOM YKCJIE UHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJHSIOLIME OINPEACICHHbBIC
(yHKUIMM Ha OCHOBaHMM [JOTOBOpa C H3rOTOBUTENEM (MpPOAABLOM) U
YIOJIHOMOYEHHBIE UM Ha MPUHSITHE U YJOBIETBOpEHUE TpeOOBaHUM noTpeduTeneil B
OTHONIIEHHMH TOBapa HEHAJJEXKAIIero KadecTBa, JHOO  WHIWBHIYATbHBIN
MpEINPUHUMATEINB, 3aPErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon denepannu,
BBITIOJIHAIOIINM OTpe/iesieHHbIe (YHKIIMK Ha OCHOBaHUH JIOTOBOpA C U3TOTOBUTENIEM

(mpoxaBiOM), B TOM 4YHCJIE€ C HWHOCTPAHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM



MIPOJIABLIOM), U YIIOJIHOMOYEHHBI UM Ha MPUHATHE U yAOBIETBOpPEHHE TpeOOBaHUMN
norpeOuTeneld B OTHOIIEHWH TOBapa HEHAIJIEXKAIlero KadecTBa; (JononneHue
abzayem - Qedepanvusiii 3axkon om 21.12.2004 Ne 171-D3)

UMITIOPTEP - OpraHu3alrsg HE3aBUCUMO OT OPTaHU3aIMOHHO-TIPaBOBOM (HOpPMBI
WM WHIWBUyaNbHBIA MPEINpPUHUMATENb, OCYIIECTBISIONIME UMIIOPT TOBapa s
ero MOCJIE YOI peann3anuu Ha TEPPUTOPUHU Poccuiickoit
®Oenepanuu; (Jonornenue abzayem - Pedepanvuviii 3akon om 21.12.2004 Ne 171-
D3)

BIIaJiesIel] arperaTopa nHpopMamuu o ToBapax (yciyrax) (mamee - Biamemelr
arperaTopa) - OpraHu3aIis He3aBUCUMO OT OPTaHU3AIMOHHO-TIPaBOBOM (hOPMBI THOO
WHIUBUY aJIbHBIN MPEANPUHUMATEIh, KOTOPBIC ABJISIOTCS BiaAelIbIIaMH IIPOTPaMMBbI
JUTSL DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIllUH U (WJIM) BIIaJeibllaMu caiiTa U (WJIH)
CTpaHHMIIBI caiiTa B MH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHONU ceTn "MHTepHeT" n
KOTOpBIE TPEOCTABIAIOT MOTPEOUTENI0 B OTHOIICHUU OIPEICICHHOTO TOBapa
(ycmyrr) BO3MOXHOCTh OJTHOBPEMEHHO O3HAKOMUTHLCS C MPEIJIOKEHHUEM MpOoaaBIa
(ucomHUTENS) O 3aKIOYEHUH JOroBopa KYIUIU-TPOAaXw ToBapa (Joroopa
BO3ME3THOTO OKa3aHMsI YCIYT), 3aKIFOYUTh C TIPOIABIIOM (HUCIIOTHUTENIEM) JOTOBOP
KYIUTH-TIPOAKU (JOTOBOP BO3ME3JAHOTO OKAa3aHUs YCIYT), a TaKke IPOU3BECTH
IpeIBapUTEIBHYIO OIUIaTy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJTWYHBIX PacueToOB
1u00 MmepeBoia ACHEKHBIX CPEJICTB BIIAJIENbIy arperaropa B paMKkax MpUMEHsIEMbIX
(GopM Oe3HATMYHBIX PACUETOB B COOTBETCTBHHU C IIYHKTOM 3 cTathk 16! HacTosmero
3akona u DenpepanbHbiM  3akoHOM  OoT 27 mtoHa 2011 roga Ne 161-®3
"O HaMOHAJIBHOW TUTaTeXXHOU cucteMe". (/Jonoanenue abzayem - Dedepanbhbiii
sakon  om 29.07.2018 Ne 250-®3) (B pedaxyuu  DedepanvHo2o  3aKOHA
om 31.07.2020 Ne 290-D3)

I'TIABA 1. OBIIUE ITOJIOXKEHUSA

Cratbs 1. IIpaBoBoe peryiupoBaHue OTHOIIEHHUH B 00J1aCTH 3aIUTHI

npas norpedouTeei

1. OTHOmIEHHsT B O00NAacTH 3allUTHl MpaB MOTPEOUTENEH PEryJupyroTcs
I'paxxnanckum konekcom Poccuiickoit denepanyiuv, HACTOSIIMM 3aKOHOM, IPYTUMHU

(dbenepanbHBIMU 3aKOHAMU (Jayiee - 3aKOHBI) U MPUHUMACMBIMH B COOTBETCTBUH C



HUMU HMHBIMM HOPMATUBHBIMM NpaBoBbIMM akTamu Poccuiickoit ®denepanuu. (B
pedarkyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

2. IlpaButensctBO  Poccuiickoit  @eaepanuu  HE  BIOpaBe MOpyvyaTh
(denepanbHBIM OpraHaM HCIIOJHUTEIBHOM BJIACTH MPUHUMATh aKThl, COJAEPKAIUe

HOPMBI O 3aIIIMTE MPAB MOTPEOUTEIICH.

[TpaButenscTBO Poccutickoit deneparuu BripaBe n31aBath JUIsl MOTPEOUTENS U
mpojiaBlia (M3TOTOBUTENS, WCIOJHUTENS, YIOTHOMOYEHHOW OpraHu3aiid WId
YIOJHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MPEANPUHUMATENS, UMIIOpTEpa, Biajeiblia
arperaTtopa) mpaBuiia, 00s13aTeIbHbIC MPU 3aKITIOYCHUN U UCIOJHEHUU MyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILTU-TIPOIAXKH, YHEPrOCHA0XKEHUS, TOTOBOPOB
O BBITIOJIHEHUH PabOT U 00 OKa3aHUU yciyr). (/Jononrnenue abzayem - @edepaivHulii
sakon  om 21.12.2004 Ne 171-®P3) (B pedaxyuu  DedepanvHoco  3aKOHA
om 24.04.2020 Ne 144-D3)

Ab3zay. (Honoanenue abzayem - Deodepanvuwviii 3axon om 25.11.2006 Ne 193-
@D3) (Vmpamun cuny - @edepanvhsiii 3axon om 18.07.2011 Ne 242-D3)

Cratbs 2. MexayHapoaHbie 10roBopbl Poccuiickoii @exepanun

1. Ecnu mexayHapoaabiM 1oroBopoM Poccuiickoit denepannn yCTaHOBIEHBI
WHBIC MpaBWia O 3allUTe MpaB MOTpeOuTesneii, ueM Te, KOTOpbIe MPEeayCMOTPEHBI
HaCTOSAIMMM 3aKOHOM, NPHUMEHSIOTCS TMpaBWjia MEXKIyHApOJIHOTO J1oroBopa. (B
peoaryuu Deoepanvroco 3axona om 08.12.2020 Ne 429-D3)

2. Pemienuss MeEXrocyAapCTBEHHBIX OpraHOB, IIPUHATHIE HAa OCHOBAHUU
MOJIOKEHUM  MEXIyHapoAHBIX A0roBopoB Poccuiickonn @enepanuu B UX
UCTONKOBaHUM, mnporusBopedamieM Koncrtutynmuu Poccuiickonn ®enepaunn, He
nojyexar ucnonHeHnto B Poccuiickon @enepanuu. Takoe MpOTUBOPEUYHE MOMKET
OBITh YCTQHOBJIEHO B MOpPSJKE, ONpeAeIeHHOM (eaepaabHbIM KOHCTHUTYLHOHHBIM
3aKOHOM. (/[ononnenue nynkmom - @edepanvuviil 3axon om 08.12.2020 Ne 429-D3)

Crarps 3. IIpaBo noTpeduTeJieid Ha NPocBeNIeHHE B 00J1ACTH 3AIUTHI
npas norpedouTeiei

1. [IpaBo moTpebOuTeneld Ha TMPOCBEIICHWE B O00JACTH 3alIWTHl IpPaB

nmoTpeouTene oOecrnmeunBaeTCs IMOCPEACTBOM BKIIIOYEHUS COOTBETCTBYIOIIUX



TpeOoBaHull B (¢enepanbHble rocyJapCcTBEHHbIE OOpa3oBaTeIbHbIE CTaHAAPTHI U
oOpa3oBareibHble MPOrpaMMBI, a TaKXe IOCPEICTBOM OPraHU3alui CHCTEMBI
UH(pOpMaIK TOTpeduTeNneil 00 X MpaBax U 0 HEOOXOAUMBIX AEHCTBUSX IO 3aIUTE
3TUX TpaB. (B pedaxkyuu Dedepanvroco 3axona om 02.07.2013 Ne 185-D3)

2. B mensx peanusanuu mpaBa MoTpeOUTeNnedl Ha MPOCBEIIEHUE B 00JIacTU
3alllMTHl TpaB NOTpeOUTENIed OpraH rocyJapCTBEHHOTO HAA30pa OCYIIECTBISET
dbopMHpOBaHWE W BEACHUE OTKPHITOTO M OOIIECTOCTYITHOTO TOCYAapCTBEHHOTO
MH(GOPMAIIMOHHOTO pecypca B 00JIaCTH 3alllMTHI MpaB MOTpeduTeneid, KauyecTsa u
6e30macHOCTH TOBapoOB (padoT, yCIIyT) B OPsAIKE, yCTaHOBIEHHOM [IpaBuTenscTBOM
Poccuiickoit  ®epnepauuu. (/Jonornenue nynxkmom -  DedepanvHulil  3AKOH
om 11.06.2021 Ne 170-D3)

Crartbs 4. KayecTBO TOBapa (padoThbl, yCJIyIrn)

1. IlpomgaBenr (uMcmonHWTENh) 00s3aH TMepenaTh MOTPEOUTEN0  TOBap

(BBIMIOJIHUTH pabOTy, OKa3aTh YCIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JOIOBOPY.

2. [Ipu oTcyTCTBUU B IOTOBOPE YCIOBHI O KauecTBE TOBapa (paboThl, yCIyTH)
npojiaBel] (MCIOJMHUTENb) O0053aH TepenaTh MOTPeOUTeNnto TOoBAap (BBIMOJIHUTH
paboTy, oOKa3aTb YyCIOyry), COOTBETCTBYIOIIMIA  OOBIYHO  MPEIBABISIEMBIM
TpeOOBaHUSAM U PUTOTHBIN TS IeTeH, U1 KOTOPBIX ToBap (paboTa, yciryra) Takoro

poma  OOBIYHO  WCHONB3YyeTCA. (B pedaxyuu DedepanvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

3. Ecnu npoaasen (MCIOIHUTENb) NP 3aKJIFOUEHUH IOTOBOPA ObLIT MOCTaBJICH
norpeOuTesieM B M3BECTHOCTh O KOHKPETHBIX WENAX MNPHOOpETeHHs] ToBapa
(BbITIOJIHEHUST palOThI, OKa3aHUs YCIYyru), MpojaaBell (UCIOJHHUTENb) 00s3aH
nepeaarh MOTPeOUTENI0 TOBap (BBITIOJIHUTH PabOTy, OKa3aTh YCIYTY), MPUTOTHBINA

JJI1 UCIIOJIB30BaHUA B COOTBETCTBHMH C OTHUMHU LICIISIMUA.

4. IIpu mponaxe ToBapa 1Mo o0Opasiy U (WJIM) ONMKCAHUIO MpojaBell 00s3aH
nepeaaTbh NOTPEOUTENIO TOBAp, KOTOPBIM COOTBETCTBYET 00pasily U (MJIH) OMUCAHUIO.

41. HpI/I npoaaxe OTACJIbHBIX BHJO0B TEXHHUYCCKU CJIOXHBIX TOBApPOB C
npeaABapruUTCIbHO YCTAaHOBJICHHBIMH nporpaMmmamMmm JJIA OJICKTPOHHLBIX
BBIYUCIUTCIIbHBIX MalllnuH HOTpe6I/ITeJ'I}O oOecrneunBaeTcs BO3MOKHOCTb
HCIIOJIb30BaThb OTACJIBHBIC BUAbI TCXHUYCCKHU CJIOKHBIX TOBAPOB C IIPCABAPUTCIBLHO
YCTAHOBJICHHBIMU IIpOrpaMMaM JJIsI 3JICKTPOHHBIX BBIYHCIUTCIBHBIX MaAIllWH,

CTpaHaMU MPOUCXOKIECHUS KOTOPBIX ABISIOTCA Poccuniickas denepannst WK Ipyrue



rocyaapcTBa - uieHbl EBpa3nuiickoro 3KOHOMUYECKOT0 coro3a. [lepeuenpb oTiebHbIX
BHUJIOB YKAa3aHHBIX TEXHUYECKH CJI0KHBIX TOBAPOB, MOPAIOK COCTABJICHUSA U BEICHUS
IEPEYHs] NpPOrpaMM JUIsL DJIEKTPOHHBIX BBIYMCIWTENBHBIX MAallWH, CTPaHaMu
MIPOMCXOXKIAEHHUST KOTOpPBIX ABIAOTCA Poccuiickas @enepanus Wik ApYyrue
rocyJIapcTBa - WieHbl EBpa3uiicKOro 3KOHOMHUYECKOI'O COK03a U KOTOPBIE JOJIKHBI
OBITH MIPEIBAPUTEIHLHO YCTAHOBIICHBI, M MOPSAOK UX MPEIBAPUTEIHHON YCTAaHOBKH,
BKJIIOYasi TpeOOoBaHUA K (PYHKIMOHUPOBAHHUIO, ompenenstorcs I[IpaBurenbcTBoM

Poccuiickoit @enepanmm.

[IpenBapuTenbHO  YCTAHOBJIIEHHBIE  MPOTPAMMBI  JJISi  DJIEKTPOHHBIX
BBIYHMCIUTEIBHBIX MAIIMH, HCIOIb3yEMBbIE IMOTpPEOUTEIEM Ha OTACIBbHBIX BHUAAX
TEXHUYECKH CIIOKHBIX TOBAapOB [HJs JOCTyna K HHpOpMalMd Ha cailTax B
MH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON CeTH "Untepuer”, JIOJKHBI
oOecreynBaTh BO3MOKHOCTh HCIIOJIb30BaHUSI 0€3 JTOMOJHUTENbHBIX HACTPOEK (I10
YMOJYaHUIO) MOMCKOBOM CHCTEMBI, CTPAaHOM IPOUCXOKIEHUS KOTOPOM SBISETCA
Poccuiickas @enepaums wWiM Apyrue TOCYAAapCcTBa - WiIeHbl EBpa3suiicKoro
SKOHOMHYECKOTO COK03a, B ITOPAJKE, yCTaHOBIEHHOM [IpaBuTensctBoM Poccuiickoi
Oenepanuu. TpeOoBaHusS K YKa3aHHOW TIOMCKOBOW CHCTEME U TIOPAJOK €€

ompeneneHus ycranaBiuBarorcs [IpaBurensctBom Poccuiickon denepannm.

[IpenBapuTensHO  yCTAaHOBIIGHHBIE  MPOTPaMMbI IS DJIEKTPOHHBIX
BBIYHMCITUTEIHHBIX MAIIMH, HCIIONIb3yeMbIe IMOTPEOUTEIeM Ha OTACIBHBIX BHUAAX
TEXHUYECKH  CIIO)KHBIX  TOBAapOB, JIOJDKHBI B TOM  YHCIE  BKIIOYATh
MHOTO(YHKIIMOHAJIBHBIM CepBUC OOMeHa MHpOpMaIMeil, a TakKe MporpaMMmy s
AJNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, KOTOpas MpeJHa3HauYeHa aJisi TOHUCKa,
MPOCMOTPA ¥ MPUOOPETEHUS IPOTPAMM JIJIS DIIEKTPOHHBIX BEIYUCIUTEIIbHBIX MAIIIHH,
MPUMEHSIEMBIX MOTPEOUTENSIMUA C MCIOJIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBapOB
(manmee - enMHBIA MarasuH TIPUIOKEHUH), W (QYHKIIMOHMpPOBAHHUE KOTOPOU
OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX INPHUHITUIIOB, YTBEPXKIAAEMBIX (helepalbHBIM
OpraHOM HCIIOJIHUTEIHLHOM BJIACTU, OCYIICCTBIISIFOIINM (PYHKIIUU TIO BBIPAOOTKE U
peanuzanuu rocyJapCTBEHHOU MOJINTUKH u HOPMAaTHUBHO-IIPAaBOBOMY
peryiupoBaHnio B chepe HHPOPMAIMOHHBIX TexHoyiorui. denepanbHBII OopraH
WCIIOJIHUTEIbHOM BJIACTH, OCYIIECTBIISIIOIINI (PYHKIIMH 110 BBIpaOOTKE U peaan3aluu
roCyJapCTBEHHOM MOJIUTUKU M HOPMATHUBHO-IPABOBOMY PETYJIMPOBAHUIO B cepe
MH(POPMAIIMOHHBIX TEXHOJOTHUM, TAaKXKE€ YTBEPXKIAeT MEPEUCHb MPOrpaMm IS
ANIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, pa3MENIaeMbIX B €IMHOM MarasuHe
NPWIOKEHUH B 0053aTeIbHOM TOpsAKe. (Jononnenue abzayem - Dedepanvhbiil
sakon — om 14.07.2022 Ne 266-®3) (B pedakyuu  DedeparvHoco  3aKOHA
om 24.06.2025 Ne 156-D3)



({onoanenue nynkmom - @edepanvuviii 3akon om 02.12.2019 Ne 425-P3)

42. HpI/I nNpoaaxXe U MCIOJb30BaAHUHU OTACIBbHBIX BUJOB TCXHUYCCKHN CIIOKHBIX
TOBApOB C MNPCABAPHUTCIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMi IJIA JOJICKTPOHHBIX
BBIYMCIUTCIIbHBIX MAalllMH, BKJIIOYasa CI[HHLIﬁ MarasuH HpHHO)KeHHfI, oOecrneynBaeTcst

OTCYTCTBHUE CIEAYIOIIUX YCIOBHI:

1) npuBOAAIIMX K OrPAHUYEHHUIO BO3MOKHOCTU NpUOOpeTeHus: (yCTaHOBKH)
MpOrpamMM JJIs SJIEKTPOHHBIX BHIUUCTUTEIBHBIX MAIINH C UCTIOIB30BAHUEM €IMHOTO

Mara3vHa IpUJI0KEHUN;

2) IpUBOASIINX K OrPAHUYEHUIO WM HEBO3MOXXHOCTU HCIIOJIb30BaHUS
(yHKUIHOHAIBHBIX BO3MOKHOCTEH MTPeABAPUTENHLHO YCTAHOBIIEHHBIX B COOTBETCTBUU
C IMOJIOKEHUSIMU HACTOSIIIEN CTaTbU MPOrpamMM ISl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MallliH, BKJIIOYas E€IWHBIA Mara3uH TMPUIIOKEHUH, a TaKXKe MporpamMm JUis
ANIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIUH, TPUOOPETEHHBIX (YCTaHOBIEHHBIX) C
WCIIOJIb30BAaHUEM €IMHOTO Mara3uHa TMpUIOKEHUH (B TOM 4YHUCJIE YCIOBHH,
OTPaHUYMBAIOIINX  TOUCK, OOHOBIEHHUE  TMpOrpaMM Uil  DJIEKTPOHHBIX
BBIYKMCIUTEIbHBIX  MAlIMH, YIOpaBI€HHME WX  HACTpoHKamH, oOOecreueHue
B3aUMOJICUCTBHSI C MOTPEOUTEISIMU, HANpPaBICHHE UM YBEIOMJICHUMN, YCIOBHI,
pealycMaTpUBAIOLIUX IPUMEHEHNE 0COOBIX TpeOoBaHUM K (POPMHPOBAHHUIO 1IEH Ha
YCIYTH, OKa3blBa€Mble B paMKax €IMHOTO Mara3uHa NPWIOKEHUM WKW TpHu
WCIOJIB30BAaHUM  TPOTpaMM  JUJIsL  AJIEKTPOHHBIX  BBIYMCIUTEIBHBIX  MAIIWH,
MpUOOPETeHHBIX  (YCTAHOBIEHHBIX) C HCIHOJB30BAaHHEM E€IUHOTO MarasuHa
MPWIOKEHUH, THOO0 TPUBOAAIINX K OTPaHUYEHUIO (DYHKIIMOHATIBHBIX BO3MOKHOCTEN
TEXHUYECKH CIIOKHOT'O TOBApa MPU MCHOJb30BAHUH MPOIPAMMBI JUIS 3JIEKTPOHHBIX

BBIYHCJINTCIBHBIX MaI_HI/IH);

3) npuUBOASIIMX K OrPAaHUYEHHIO CIOCOOOB OIUIATHl C MCIOJIb30BAHUEM
€MHOT0 Mara3uHa MPHIOKEHU pHu MpuoOpeTeHnn (yCTaHOBKE) U UCTIOIh30BAHUN

MIPOTPaMM JIJIsl DJIEKTPOHHBIX BEIYMCINUTEIHHBIX MAIIIHH.
(donoanenue nynkmom - @edepanvuviii 3akon om 07.07.2025 Ne 194-D3)

5. Ecnmu 3akoHaMH WM B YCTAHOBJICHHOM HMMH TIOPSJIKE IPEITYyCMOTPECHBI
oOs3aTenbHbIe TpeOoBaHUS K ToBapy (pabote, ycmyre), mpojaBel (MCIIOJIHUTENH)
o0s3aH TmepenaTh MOTPEOUTENI0 TOBAp (BBINOJIHUTH PabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIMK JSTUM TpeboBaHusIM. (B pedakyuu DedepaivHoco 3aKOHA
om 21.12.2004 Ne 171-D3)



Crarps S. IIpaBa u 00513aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPoJaAaBIA) B 00J1aCTH YCTAHOBJIEHHSI CPOKA CJIYKObI, CPOKA
rOTHOCTH TOBapa (padoThbl), a TAKKe rAPAHTUIHOI0 CPOKA HA

ToBap (padory)

1. Ha toBap (paboTy), mpeaHa3HAYCHHBIN IS JUIUTEITLHOTO WCITOJIb30BaHUS,
W3rOTOBUTEINb (MCIIOHHUTEb) BIPaBE YCTAHABIMBATH CPOK CITY>KOBI - TIEPUOJ, B
TEYCHHE KOTOPOTO M3TOTOBHTEIh (MCIOJHHUTENIh) 00s3yercs oO0ecIeunBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa (paboThl) MO HA3HAYCHHUIO U
HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKM HAa OCHOBAaHWHU ITyHKTa 6
ctatbu 19 u nmynkTa 6 cratbu 29 Hactosmiero 3akoHa. (B pedakyuu DedepanbHoco
s3akona om 21.12.2004 Ne 171-D3)

2. M3roToBuTenb (MCMIOMHUTENB) 00s13aH YCTaHABIUBAThH CPOK CITY>KOBI TOBapa
(paboThI) IJIUTENBHOTO TIOJIH30BAHUS, B TOM YHCJIC KOMIUICKTYIOIIUX W3ACITUN
(meTamnei, y3710B, arperaToB), KOTOPBIE [0 HCTEYEHUH OMPEIEICHHOTO IEpPHOIa MOTYT
MPEJICTABIISITh OMACHOCTD JJISl )KU3HHU, 3J0POBbs MOTPEOUTENS, TPUUUHATH BPE €ro
MMYIIECTBY WJIH OKpyXxatoumei cpeae. (B pedaxkyuu DedepanvHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpoxk cimy>x0bI TOBapa (paboThl) MOXKET UCUUCTATHCS SIUHUIIAMU BPEMEHH,
a TaKKe HMHBIMUA CIAWHHUIIAMH H3MEpPEHUs (KWJIOMETpaMH, METpaMH W IPOYUMHU
CAVHHWIIAMH HM3MEPEHHS HCXOAs W3 (PYHKIIMOHAIBLHOTO Ha3HAYCHUS TOBapa
(pe3ynbTaTta pabotsl)). (B peoakyuu Dedepanvroeo 3axkona om 17.12.1999 Ne 212-
D3)

4.Ha nmpomykTel  mUTaHus, MNap(PrOMEpPHO-KOCMETUYECKHE  TOBApHI,
MEIUKAMEHTBI, TOBAapbl OBITOBOM XUMHUU U HWHBIE MOAOOHBIE TOBapHl (PabOTHI)
M3TOTOBUTEINb (MCIIOJHUTENb) 00s513aH YCTAaHABIMBATH CPOK TOJHOCTH - MEPUOJ, TIO
HCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HEMPUTOJHBIM JIJISl UCTIOJIb30BaHUS

10 Ha3HaueHu1o. (B pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

5. I[Ipomaka ToBapa (BBITTOTHEHHE PAOOTHI) MO MCTECYCHUH YCTAHOBIICHHOTO
CpOKa TOAHOCTH, a TaK)Ke TOBapa (BBIMOIHEHHE pa0OThl), HA KOTOPHIH JOKEH ObITh
YCTaHOBJIEH CPOK T'OJIHOCTH, HO OH HE€ YCTaHOBJICH, 3ampelaercs. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. 3roToBuTens (MCIOJHUTENH) BIIpaBe yCTaHABIMBATh Ha TOBap (pabory)
rapaHTUUHBIN CPOK - MIEPUOJI, B TEUEHHUE KOTOPOTO B Ciiydae 0OOHApY>KEHHUS B TOBape
(pabote) HemocTaTKa M3rOTOBUTENb (MCHOJHUTENB), MPOAABEL], YINOJIHOMOUYEHHAas

opraHu3anuvsa HWJiIn YHOHHOMOQCHHBIIZ I/IHI[I/IBI/II[yaJIBHEJﬁ npecaAnpuHuMaTClib,



UMIIOpTEp 00s513aHbl YAOBIETBOPUTH TPeOOBaHUA NOTPEOUTENs, YCTaHOBJICHHbBIE
cratbaMu 18 u 29 wnactosimero 3akoHa. (B pedaxkyuu PedepanvHo2o 3aKOHA
om 21.12.2004 Ne 171-D3)

H3roroButenb BIIpaBC IPHUHATH 00513aTEILCTBO B OTHOIICHUH HCOAOCTATKOB
TOBapa, O6H21py>K€HHBIX 0 UCTCUYUCHUHU YCTAHOBJICHHOI'O HM FapaHTHfIHOFO CpoOKa

(momoaHUTEIRHOE 00S3aTENbCTBO). ({ononrnenue abzayem - DedepanvHulli 3aKOH
om 21.12.2004 Ne 171-D3)

ConeprkaHue JOMOJHUTENBHOTO 00513aTENIbCTBA U3TOTOBUTENS, CPOK AEUCTBUS
TaKOT0 0053aTeNbCTBA U MOPSAJOK OCYIIECTBICHUS MOTPEOUTENEM MPaB M0 TAKOMY
00513aTeNbCTBY OTIPEETSAIOTCS U3rOTOBUTENEM. ([ononnenue abzayem -
@Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

7. IlpomaBen BpaBe yCTAHOBUTH HA TOBAp TapaHTUWHBIM CPOK, €CIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[Iponagel BripaBe NpUHATH 0043aTENBCTBO B OTHOILIEHUH HEAOCTATKOB TOBApa,
OOHapy’>X€HHbIX [0 KCTEUEHHWU TAPAaHTUHHOTO  CpPOKa, YCTAHOBJIEHHOTO

HN3TrOTOBHUTCIIEM (I[OHOJ'IHI/ITGJ'II)HOG 065[33T€J'IBCTBO).

ConepkaHue NOMOJIHUTEIHHOrO 00s3aTelbCTBA MpPOAABIA, CPOK AEUCTBUS
TaKoro 00s3aTeabCTBA U MOPSIOK OCYIIECTBICHHUS MOTPEOUTENIEM MIPaB MO TaKOMY

0053aTeNIbCTBY OMPEEISAIOTCA JOTOBOPOM MEXKIY OTPEOUTENIEM U ITPOIABLIOM.
(Ilynkm 6 pedaxyuu Peodepanvrozo saxona om 21.12.2004 Ne 171-D3)

8. M3roroButens (MpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa,
oOHapy>KEHHbIE B TEUEHHE CPOKa JEUCTBUS JOTIOJHUTEIHHOTO 0053aTelIbCTBA, B
COOTBETCTBHHU C ab3aleM BTOPBIM IyHKTa 6 ctatbu 18 HacTosiero 3akoHa, a mocie
OKOHYAHHUS CpOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeIbCTBA - B COOTBETCTBUM C
nyHKTOM 5 cTtathi 19 Hacrosmero 3akoHa. (Jonoanenue nynkmom - @edepanvhbiii
3axkon om 21.12.2004 Ne 1[71-D3)

Cratba 6. O0513aHHOCTH U3rOTOBUTEJIA 00€CIIeYNTh BO3MOKHOCTH

PEMOHTA 1 TCXHUYECKOI'O Oﬁc.l'ly)Kl/lBaHl/Iﬂ TOBapa

N3roroBurens 00s13aH 00€CHIEYUTh BO3MOXHOCTH HMCIOJIb30BAaHUSI TOBapa B
TE€YEHHUE €r0 CpoKa CIy>KObI. JIJis 3TOM 1eM MU3TrOTOBUTENb 00ECTICUNBAET PEMOHT U
TEXHUYECKOE OOCITy)KMBaHUE TOBapa, a TAK)K€ BBIMTYCK M TMOCTABKy B TOPTOBBIC U
PEMOHTHBIE OpraHU3allMd B HEOOXOAWMBIX [IJI1 PEMOHTa W TEXHHYECKOTO

oOciykuBaHus 00bEME M AaCCOPTHMEHTE 3allacHBIX 4YacTeld B TEUCHHE CpOKa



IMPpOU3BOJCTBA TOBApa U IOCJIC CHATH:A €TI0 C IIPOU3BOJACTBA B TCUCHUC CPOKaA CJIy)K6bI
TOBapa, a MpHu OTCYTCTBUHU TAKOTO CPOKa B TCUCHHC ACCATU JICT CO OHIA IICPCIavdun

TOBapa MOTPEOUTEIIO.

Crartbsa 7. IIpaBo norpeduTesst Ha 0e30macHOCTH TOBapa (padoThl,
YCJIYTH)

1. [loTpeOuTens MMeEeT MpaBO Ha TO, 4TOOBI TOBap (padora, yciyra) mnpu
OOBIYHBIX YCIIOBUSIX €r0 HCIOJNB30BaHUS, XpaHEHUS, TPAHCIOPTUPOBKH U
yTUIU3auu Obul Oe30maceH Ui KU3HHU, 370POBbsl MOTPEOUTENs, OKpYKaromen
CpeIlbl, a TaK)Ke HEe MMPUYINHSIT BpeJl UMYIIECTBY moTpedutens. TpeGoBaHus, KOTOpbIC
JOJKHBI 0OecreurnBaTh O€30MacHOCTh ToBapa (paloThl, YCIyrd) A KU3HU U
3I0pOBbSl  NOTPEOUTENS, OKpYXalolled cpeipl, a TakkKe NpeJoTBpalleHue
NPUYUHEHHS] Bpela UMYIIECTBY HOTPEOUTENS, SBISIFOTCS O00s3aTeNbHBIMU U
YCTaHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM TNoOpsiike. (B pedaxyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. M3roToBuTens (MCOMHUTENH) 00s13aH o0ecrieynBaTh 0€30MacHOCTh TOBapa
(paboThI) B TEUCHHE YCTAHOBIEHHOTO CPOKa CITYOBbI WJIH CpOKa TOAHOCTH TOBapa
(paboTsr).

Ecnu B cooTBeTcTBUY € ITyHKTOM | cTaThu 5 HACTOSAIIET0 3aKOHA U3TOTOBUTEID
(MCTIOMTHUTENb) HE YCTaHOBWJI Ha ToBap (paboTy) cCpok ciyXObl, OoH 00s3aH
obecrieunTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHUE IECATHU JIET CO JTHS Mepeaadn

ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuyuHEHHBIA JKW3HW, 370POBBI0O WM HMMYIIECTBY IOTpPeOUTENs
BCIIEJICTBME  HeoOecreueHus  Oe3omacHocTu ToBapa  (paboThl),  MOJICKHUT
BO3MEIIEHUIO B COOTBETCTBUH CO CTaThel 14 HacTosero 3akoHa.

3.Ecnmu s Ge3omacHOTO HMCHONB30BaHMS ToBapa (paboThl, yCIyTH), €ro
XpaHEHHUs, TPAHCTIOPTUPOBKU U YTUIIU3ALUNA HEOOXOUMO COOII0AaTh CrielualbHbIe
npaBuiia (Jajiee - MpaBuUiia), M3rOTOBUTEbL (MCIOJHUTENb) 0053aH YKa3zaTh 3TH
NpaBWIa B COIMPOBOJIUTENBHONW JOKYMEHTAIlMM Ha TOBap (paboTy, yciayry), Ha
ATUKETKE, MApPKUPOBKOM MM MHBIM CIOCOOOM, a mpojaBell (MCIOIHUTENb) 00s3aH

HOBCCTH 3TU IIpaBUJjia 10 CBCACHUA HOTpe6I/ITeJ'I}I.

4. Ecnun Ha ToBapel (pa®oThl, YCIYrd) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSIZIKE  YCTAaHOBJIEHBI — OOs3aTeNbHbIE TpeOOoBaHMs, OOECTCUHBAIOIINE WX

0e30MacHOCTh JJIsi JKM3HHU, 3/I0pOBbsl IOTpEOUTENs, OKpY’Kalolled cpelnpl u



MPEJIOTBpAICHUE TPUYUHEHUS Bpela WMYIIECTBY IOTpPeOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHbIM TPEOOBAHUAM IMOJICKHUT OOSI3aTCILHOMY
HOJTBEP)KICHUIO B TMOPSJIKE, MPEIYCMOTPEHHOM 3aKOHOM M WHBIMHU IIPABOBBIMH
akTamu. (B pedaxyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercs npojaxa ToBapa (BbIIOJIHEHHE pabOThI, OKa3aHUE YCIYTH), B
TOM 4HCJIE HMIIOPTHOrOo TOBapa (paboTel, yciayru), Oe3 wuHpopmanuun o0
00513aTeJIbHOM MOJTBEPKICHUH €r0 COOTBETCTBUSL TPEOOBAHMSAM, YKa3aHHBIM B

MyHKTE | HacTOAIIEH CTaThy.
(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

4!, He pmomyckaeTcsi mpojaka TOBapa, B TOM YHCJIE HMMIIOPTHOIO TOBapa,
cojepKamiero HMH(OpMAIMIO, 3a paclpoCTpaHEHHE KOTOpPOH MpeaycMoTpeHa
aJIMUHUCTPATUBHAS WU YTOJIOBHAs OTBETCTBEHHOCTb. ([{ononHeHue nyHKmMom -
Deoepanvubiii 3akon om 05.12.2022 Ne 478-D3)

5. Eciii yCTaHOBIJIEHO, YTO NP COOMIOACHUHN MOTPEOUTENIEM YCTaHOBIIEHHBIX
MpaBUJI HUCIOJIb30BAHUS, XPAHEHMsI WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH
OPUYUHIET WM MOXET TPUYUHUTH Bpel KHU3HU, 3J0POBBI0 M HMYIIECTBY
noTpeOuTeNs, OKpYXKarollen cpeae, U3rOTOBUTENb (MCIIOTHUTENb, MPOIaBell) 00s13aH
HEe3aMeIUTENbHO IPUOCTAHOBUTH €T0 TPOU3BOICTBO (peanu3aluio) 10 yCTpaHEeHUs
MpPUYUH BpeAa, a B HEOOXOTUMBIX CIIydasX MPHUHSATH MEPHI MO H3BATHIO €ro u3

000poTa ¥ OT3BIBY OT MOTPeOHUTEINS (MMOTPEOUTENECH ).

Ecnu npuunHel Bpena yCTpaHUTh HEBO3MOKHO, M3TOTOBUTENH (MCIIOTHUTEINb )
00s13aH CHATH Takoi ToBap (paboTy, yCiIyry) ¢ mpou3BojacTBa. [Ipu HEBBITOTHEHUH
WU3rOTOBHUTENEM  (MCIIOJIHUTENEM)  JTOM  OOSI3aHHOCTH  YIOJTHOMOYECHHBIN
(denepanbHbIil Opral UCTIOTHUTEIBHON BIACTH MPUHUMAET MEPHI MO OT3bIBY TAKOTO
ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pPbIHKA U (MJIM) OT MOTPEOUTENs WU
noTpeduTenel B TMOpSAJKE, YCTAaHOBJIEHHOM 3aKOHOAaTelbcTBOM Poccuiickoit
Oeneparuu. (B pedaxyuu  gedepanvruvix  3axkonoe om 21.12.2004 Ne [71-D3;
om 18.07.2011 Ne 242-D3)

YOBITKHM, TPUYMHECHHBIC IMOTPEOHUTETIO B CBSA3M C OT3BIBOM TOBapa (paboThl,
YCIIYTH), TOJUICKAT BO3MECIICHHIO HW3TOTOBHTENEM (HCIIOJIHUTEIEM) B ITOJTHOM
o0BeMe.

6. (Ilynkm ympamun cuny - @edepanvuuiii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 8. IIpaBo norpeduTesst Ha HHPOpPMALUIO 00 U3TOTOBUTEJIE
(ucnostHUTEIC, IPOAABIE) U 0 TOBapax (padorax, ycayrax)



1. [Torpebutens BmOpaBe NOTPeOOBATH MPEAOCTABICHUS HEOOXOAMMON |
J0CTOBEepHOU nHpOopMariu 06 N3roroButTese (MCIOIHUTENE, TPOJIABIIE), PEKUME €ro

paboThI U peann3yeMbIX UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B myHKTe | Hacrosuiedl ctaTbu MHGOpMAaLMs B HAIJISIHON U
JIOCTYIHON ¢opMe AOBOAUTCA OO CBEACHHS MOTpeOuTeNeld NpHU 3aKIIOUYEeHUU
JIOTOBOPOB KYTUIU-TIPOJIAXKH U JIOTOBOPOB O BBIMIOJHEHUU PadOT (OKa3aHUHU YCIIYT)
crocobamu, IPUHIATHIMUA B OTIEIBHBIX cepax OOCTy)KMBaHUA TOTpeOUTENel, Ha
PYCCKOM $I3bIKE, a JAOMOJHUTEIHHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOTHUTENS,
MpOJIaBlia), Ha TOCYJAapCTBEHHBIX S3bIKaX PECHyOMUK M HHBIX S3bIKaX HApOJOB
Poccuiickoit Odeneparnuu. (B peoaryuu Deodepanvrozo 3aKOHA
om 24.06.2025 Ne 168-D3)

3. YoaHOMOYCHHAsI OpraHU3aIUs WIH YIOJHOMOYEHHBIH WHINBUTYATbHBII
MpeAnpUHUMATENIF 1O TPEeOOBAaHHWIO TMOTPEOMTENs O00s3aHBI MPEIOCTABHUTH
MOATBEPKACHUE CBOMX MTOJTHOMOYHH, BRITEKAIOIINX U3 3aKII0UEHHOTO MU JOTOBOPA

C wu3rotoBUTENEeM (NMpoAaBLOM). (/Jononrnenue nynkmom - DedepanvbHvili 3aKOH
om 29.07.2018 Ne 250-D3)

Crartbs 9. Undopmauus 00 u3roropureJie (MCIoJHUTENE, IPOAABLE,
BJIaJIeJIbIIE aTPeraTopa)

(Haumenosanue 6 peoaxyuu @edepanvroeco 3akona om 29.07.2018 Ne 250-
D3)

1. U3roToBuTEns (MCIOMHUTENb, MPOAABEIN]) 00s3aH JOBECTH JO CBEACHHS
norpeburenss (UPMEHHOE HauMEHOBaHHME (HAMMEHOBAaHWE) CBOEH OpraHW3allvH,
MECTO €€ HaxoXXJeHus (agpec) u pexxum ee padbotel. [IpomaBer] (MCTIOTHUTEIND)
pasMmeniaeT ykazaHHyr0 WHGOpPMaIHWiO Ha BBIBECKE. (B pedaxyuu Dedepanvroco
3axona om 21.12.2004 Ne 171-D3)

HzroroBurein (MCTIOJTHUTEID, MpojaBen) - VIH/IMBU1y aJIbHBIN
NpEeINpPUHUMATEND - JIOJDKEH MPEAOCTaBUTh IMOTPEOUTEN0 HMHPOpPMAIHIO O

roCyJapCTBEHHOM PETUCTPAIlMU U HANMEHOBAHUH 3aPETUCTPUPOBABIIIETO €r0 OpPTaHa.

NsroroBurens (mpopaBeir) 00s3aH JOBECTH 1O CBEACHUS MOTPEOUTENS
(¢upMeHHOE HaMMEHOBaHKE (HAMMEHOBAHKE), MECTO HAXOXACHUS (apec) U PexKUM

pa6OTI>I YHOJIHOMOLIGHHOI;'I opraHu3anuu Wik yIHOJIHOMOYCHHOI'O MHAWBUIYAJIbHOT'O



npeanpuHuMarens. ([lonoanenue abzayem - Dedepanvhbiii 3aKOH
om 29.07.2018 Ne 250-D3)

1!, YonHoMo4yeHHass Opranu3ays Wik YIOJHOMOYEHHbIH UHIMBYULYalbHbIA
MpeANnpUHUMATEIh B Clydae oOpalleHus MoTpeOuTens 00si3aHbl JOBECTH JO €ro
cBeneHns uHpopMamuio o cebe W m3roroBuTene (mpomanie) (buUpMEHHOE
HaMMEHOBaHUE (HAaUMEHOBAHME), MECTO HaXOXAeHUs (aapec), peXuMm padoThl,
rOCYJapCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHUU FOPHIUYECKOTO
muna,  GaMuiauioo, WM, OT4eCTBO  (€CIM  WMMeeTCs), TOCYyJIapCTBEHHBIN
PETHCTPAIMOHHBIA HOMEP 3alHMCH O TOCYJApPCTBEHHOM perucTpanuu (pu3ndecKoro
JuIa B KAueCTBE WHIMWBHAYAIHHOTO TMPEANPUHUMATEN). YTIOJIHOMOYCHHAS
OpraHM3aNys WIA YIOJIHOMOYCHHBINH WHIANBUAYAIBHBIN MPEIPHHUMATEH BIIPABE
JIOBECTU JI0 CBEACHHS TMOTpeduTeneil mHdopMamuioo O cede IMOCpPECTBOM €€
pa3MelieHnuss Ha CBOEM caiTe B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON CeTH
"Untepuer", nndopmanuo o0 u3roroBuresne (IpoIaBiie) MOCPEACTBOM pa3MeIIeHUs
Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHONW ceTu "HTepHer"
CCBUIKM Ha CTPaHMIy CcaiTa H3rOTOBUTENs (TMpoAaBiia) B HMHPOPMAIMOHHO-
TeJIeKOMMYHHUKaMOHHOW ceTn "UHTepHer", conmepxkaimyo wuHpopManum 00
n3rorosurene  (mponasie). ([Jonoanenue  nynkmom -  DedepanbHvlii  3AKOH
om 29.07.2018 Ne 250-D3)

12. Bnagesnen arperatopa o0s3aH JIOBECTH JO CBEIEHHs MOTpeOHTENEH
uHpopMaiuio o cebe M mpoaaBue (ucrosHuTene) (pupMeHHOE HaUMEHOBaHHE
(HauMeHOBaHHE), MECTO HaXOXKJeHUs (aapec), pexuM padbOThl, TOCYIapPCTBEHHBIH
PErucTpaliOHHBIA HOMED 3alHUCH O CO3AAHUU IOPUINYECKOTO JHla, (PaMUIHI0, UMS,
OTUYECTBO (€Clii UMEEeTCs), TOCYNapCTBEHHBIN PErUCTPALMOHHBII HOMEp 3alHCH O
roCyJapCTBEHHOM perucTpanuu (PU3NYEeCKOro Jula B KaueCTBE WHIUBUIYAIBHOIO
OpealpuHUMaTeNsi), a Takke o0 MMEIUIMXCd HW3MEHEHUIX B YyKa3aHHOMN
uHpopmanuu. Brnagenen arperatopa OBOAMT JO CBEIEHUS THOTpeOUTENen
uHpopmaImio o cede u mpoAasiie (MCIOTHUTENE) TTOCPECTBOM €€ pa3MeIleHUs Ha
CBOMX caiTe W (WJIM) CTpaHHIlE caiiTa B WH(OOPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu "UuaTtepuet". MHDOpMaImio o mpoaasiie (MCTIOJHATEINE) BIaECI] arperaTopa
BIIpaBE JOBECTU [0 CBEACHUS MOTPeOUTENEH MOCPEACTBOM pa3MEIICHHUs Ha CBOMUX
caiite u (WIM) CTpaHUle caliTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu
"MHTepHeT" CCBUIKM Ha CalWT mnpoAaBua (MCIOJIHUTENA) B HH(GOPMAIMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTu "UnTtepuer". (/Jononnenue nynkmom - @edepanbhwiii
3akon om 29.07.2018 Ne 250-D3)

13. TIponasen (MCIOMHMTEND) 00A3aH IPEIOCTABUTE BIAEIbIy arperaTtopa u

pa3MecTUTh Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH



"NuTepHet" (pu €ro HaJIM4YMM) TOCTOBEPHYIO MH(pOpMAIUIO 0 ce0e, YKa3aHHYIO B
nynkre 12 Hacrosiuel crarbu. B ciydae, €CiaM MMEIOTCS M3MEHEHHs B TaKoM
uHpopMaIK, Ipoaasel] (UCIOIHUTEIb) 003aH B TEUEHUE OJHOI0 paboyero JHs C
MOMEHTa BHECEHHs B HEE M3MEHEHMI COOOIIMTH BIAJENbIly arperaropa o0 3THX
W3MEHEHHUSIX M pa3MeCTUTh WX Ha CBOEM caiiTe B HMHPOPMAIMOHHO-
TeJICKOMMYHHKaIMOHHOW cetn "MHTepHer" (mpm ero Hamuuuu). Broagener
arperatopa o00si3aH BHECTHM JTH M3MEHEHHUs B HHPOpPMALMIO O MPOAABLE
(uconHUTENE) B TE€YEHHE OJHOTO pabouero IHs, €CIM pa3MEIICHUE YKa3aHHOU
MH(pOPMAIIH OCYILIECTBISIETCS Ha caliTe Baiesblla arperatopa u (Hin) ero CTpaHuIle
caiita B M”HGOPMAIIMOHHO-TEIIEKOMMYHUKaIIMOHHOU ceTu "UuTepuer". ([Jonoanenue
nynkmom - @edepanvuolil 3akon om 29.07.2018 Ne 250-D3)

14, Bnagenen arperaropa BIIpaBe OOECIIEYMTH BO3MOXKHOCTH ITPOXOKICHHUS
MPOJABLOM (MCIIOJIHUTENIEM), OTPEOUTENEM ayTeHTU(UKALIMU C HCIIONIb30BAaHUEM
eANHONW OMOMETPHUYECKONW CHCTEMBl B COOTBETCTBHM CO cTaTtheil 10 deaepanbHOTO
3akoHa oT 29 nmekabps 2022 roga Ne 572-®3 "O06 ocymiecTBIeHUN HISHTU(DHUKAITUY U
(wnn) ayteHTHPUKAIUUA (PUIUYECKUX JIMI C HCIOJIH30BaHUEM OHOMETPUUYECKHUX
MEPCOHAIBHBIX JAHHBIX, O BHECEHWU HM3MEHEHHUI B OTIEIbHBIE 3aKOHOAATEIbHBIC
aktel Poccuiickorn ®enepannu ¥ NPU3HAHUM YTPATUBIIMMHU CHIIY OTHEIBHBIX
MOJIOKEHUM 3aKOHOJATENIbHBIX akTOB Poccuiickoit dDenepamuu'. (Jononnenue
nynkmom - @edepanvuviil 3axon om 01.04.2025 Ne 41-D3)

1°. Bnazgenen arperatopa o00s3aH  OCYHIECTBIATh HMAECHTHDHUKALUIO C
WCIIOJIb30BaHUEM (ellepaibHOW TOCYJapCTBEHHOW HWH(POPMAIIMOHHOW CHCTEMBI
"Enqunas cuctema wuaeHTHQUWKAMM W ayTeHTH(UKAIMA B HHPPACTPYKTYpE,
oOecreunBaromen MH(OPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMOJICUCTBHE
MH(OPMAIIMOHHBIX CUCTEM, UCIIONIB3YEMBIX ISl IPEAOCTABICHUS TOCYIapCTBEHHBIX
U MYHHMLIMIOAIBHBIX YCIYT B OJJIEKTPOHHON Qopme" (nanee - eauHas cucrema
UACHTU(PUKALIUA U ayTeHTU(PUKALMK) HW3bSIBUBLIMX JKEJIAHUE MPOUTH TaKylO
UICHTU(PUKAIMIO U UMEIONUX HAMEPEHHE PA3MECTHTh MPEIOKEHUE O 3aKIIIOUCHUN
JIOTOBOpA KYIUTU-TIPOJAXXH TOBapa (JOroBopa BO3ME3AHOTO OKa3aHUS YCIYT)
POCCHMCKUX IOPUIUYECKUX U U (PU3WdecKux Iull. (/Jononnenue nyHKmom -
Deoepanvubiii 3akon om 01.04.2025 Ne 41-D3)

1. Bnagenen arperatopa o0s3aH JOBECTH [0 CBEAEHHs IOTpeOHTENEN
UHPOPMAIIMIO O TPOXOXKICHUH HUACHTH(PUKAIMMA JTUIIOM, WMCIOIIUM HaMepeHUe
Pa3MECTUTh TMPEIJIOKECHUE O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOJAXH ToBapa
(moroBopa BO3ME3JHOTO OKa3aHUs YCJIYT), C HMCIOJIb30BAHUEM €IMHON CHCTEMBbI
uaeHTUPUKAMK W ayTeHTU(UKAIMA TOCPEACTBOM pPa3MEIICHHUS yKa3aHHOUN

uH(oOpMaIlMM HA CBOMX caiiTe W (WIM) CTpaHUlLEe caiWTa B HHPOPMALUOHHO-



TeJIeKOMMYHHUKaMOHHOU ceTu "UnTtepHer". (/Jononnenue nynkmom - @edepanvHulil
3akon om 01.04.2025 Ne 41-D3)

2. Ecim BU/]I NEeSTeTHbHOCTH, OCYIIECTBIISIEMBII U3TOTOBHUTENIEM
(McTIOTHUTENEM, MPOJABIIOM), MOJJICKUT JTUIEH3UPOBAHUIO U (WJIM) UCIIOJHUTETH
HMMEET TOCYJapCTBEHHYIO aKKPEIUTALMIO, IO CBEICHUS MOTPEOUTENs TOJKHA OBITh
noBefeHa UHGOpMALMs O BHJE JAEATEIbHOCTH W3TOTOBUTENS (MCHOJHUTENS,
Npo/aBIla), HOMEpe JTUICH3UN U (WIH) HOMEpE CBUAETEIHCTBA O TOCYIAPCTBEHHOM
aKKpeAUTalluu, CPOKaxX JEHCTBHS yKa3aHHBIX JIMIIEH3UM U (WJIM) CBUAETEILCTBA, a
Takke uHpopmamus o0 opraHe, BBIAABIIEM YKa3aHHbIC JHUIEH3UIO M (WJIH)

CBHJICTEIILCTBO. (B pedaxyuu Pedepanvroeo 3akona om 16.10.2006 Ne 160-D3)

3. Uudopmanusi, npeaycMoTpeHHass MyHKTamMu | U 2 HacTosimied craTh,
JOJKHA OBITH JOBEACHA /10 CBEIACHUS MOTpeOUTENe Takke NP OCYIIECTBICHUU
TOPTOBIIM, OBITOBOTO M MHBIX BUIOB OOCIY>KHBaHUS MOTpeOUTENEH BO BPEMEHHBIX
MOMEIICHMSIX, Ha pMapKax, C JJOTKOB U B IPYTUX CIydasX, €CIIM TOPTOBJIs, OBITOBOE
Y WUHBIE BHUIBI OOCTY>XMBaHHS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MeCTa HaXOXACHUS MPOaaBIia (MCIIOTHUTEIS).

Cratps 10. UHdopmanus o ToBapax (padorax, yciayrax)

1. UsroToButens  (MCHOJNHUTENh, MPOJABEI]) O0053aH  CBOEBPEMEHHO
MPEIOCTABIATh TOTPEOUTENNI0 HEOOXOAUMYI0 M JOCTOBEpHYIO HWH(GOPMAIHIO O
ToBapax (paborax, ycimyrax), 0OeCHeqYHBAIONyI0 BO3MOXKHOCTh WX MPaBHJIBHOTO
BeIOOpa. Ilo oTmenpHBIM BuaaM TOBapoB (paboT, yCiIyTr) IMepedeHb W CIOCOOBI
noBeneHus WHGOpPMAIUU J10 TOTpeOuTeNns ycTaHaBiauBaioTcs IlpaBurenbcTBOM

Poccuiickon @enepannm.

2. Undpopmanust o ToBapax (paboTax, yciyrax) B 00s3aTe€IbHOM MOPSJIIKE

AOJDKHA COACPIKATH:

HAUMECHOBAaHHWE TEXHUYECKOTO periiaMeHTa WM HWHOE YCTaHOBIEHHOE
3aKOHOJATeIbcTBOM Poccwuiickoit Depepanii 0 TEXHUYECKOM PETYJIMPOBAHUH U
CBHUJICTEIILCTBYIONIEE 00 0053aTeNbHOM MOJITBEPKICHUN COOTBETCTBHS TOBapa
ob6o3Hauenue; (B pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

CBeZIcHUSI 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBAPOB (padoT, yciyr),
B OTHOLIEHUU MPOAYKTOB MUTAHUS CBEJIEHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAHUE
HCII0JIb30BAaHHBIX B IPOLIECCE U3TOTOBJIEHUS MTPOTyKTOB MUTAHUS MUILIEBBIX J00ABOK,

OMOJIOTUYECKH aKTUBHBIX I00ABOK, MH(OpMAIUs O HATUYUU B IPOJAYKTaX MUTAHUS



KOMITOHEHTOB, MOJIyYEHHBIX C MPUMEHEHUEM T€HHO-UHXXEHEPHO-
MOJU(DUIIMPOBAHHBIX OPraHW3MOB, B CJIy4yae, €ClIM COJEpKaHHE YKa3aHHBIX
OpraHM3MOB B TAKOM KOMIIOHEHTE COCTaBJsieT Ooyiee AEBATU IECATHIX IPOLIEHTA),
MUIIEBOM IEHHOCTH, Ha3HAYCHUU, 00 YCTIOBHUSIX MPUMEHEHUS U XPAHCHHSI POTYKTOB
MMATaHKS, O CIoco0ax M3TOTOBJICHUS TOTOBBIX OJIFOA, Bece (00beMe), JaTe U MECTe
M3TOTOBJICHUA U YIAKOBKH (pac(pacoBKU) MPOAYKTOB MUTAHUS, & TAKKE CBEJICHUS O
MPOTHUBOIIOKA3aHUAX JJIsl UX MPUMEHEHUSI IPU OTAENIbHBIX 3a00aeBanusax. [lepeuenp
ToBapoB (pabot, ycnyr), uHpOpManmus O KOTOPBIX JIOJDKHA COJEP)KaTh
OPOTUBONOKA3aHMUSI I KX NPUMEHEHHs TpU OTACNIbHBIX 3a00JE€BaHUSAX,
yTBepxaaercs  IlpaBurensctBom  Poccuiickoit  ®denpepauuu; (B pedaxyuu
Geoepanvrvix 3akonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHY B pyOJIsIX ¥ yCIOBHs MPUOOpPETEHUs TOBAPOB (PadoT, yCIyr), B TOM YHCIIE
IIpH OIJIaTe TOBApPOB (paboT, yCIlIyT) Yepe3 ONpeAesieHHOE BpeMsl MOCTe X Mepeaadn
(BBITIOJTHEHUS], OKa3aHUs) MOTPEOUTENIO, TMONTHYI0 CYMMY, MOAJEKAIYI0 BBIIIIATE

notpeduTeeM, U rpaduk MoTamieHuss 3ToH CyMMmbl; (B pedaxkyuu Dedepanbroco
3axona om 21.12.2013 Ne 363-D3)

rapaHTUHHBIN CPOK, €CIIM OH YCTaHOBJEH; (B pedakyuu Dedepaibrhoco 3aKoHa
om 17.12.1999 No 212-D3)

npaBuia ¥ ycioBus 3G(HEKTUBHOTO W 0€30MaCHOTO HCIOIh30BaHUS TOBAPOB
(pabor, yciyr);

uHpopmanuio 00 sHepreTndeckoil 3((HEeKTUBHOCTH TOBApOB, B OTHOLIECHUU
KOTOPBIX TPEOOBAHKE O HAIMYUU TaKOM MHPOPMaLIUU ONPEIETICHO B COOTBETCTBHUHU C
3aKOHO/IATEIbCTBOM 00 JHEProcOepeKeHMH W O TMOBBIIIEHUH SHEPreTUYeCKOn

s dexTuBHOCTH; ([Jonornenue abzayem - Deoepanvhbiii 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIIyObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIH B
COOTBETCTBHHU C HACTOSIIIIMM 3aKOHOM, a TAKXKE CBEJICHUSI O HEOOXOUMBIX JIEUCTBUSIX
noTpeOuTeNs O UCTEYCHUN YKa3aHHBIX CPOKOB M BO3MOJKHBIX TMOCIEACTBHSX IMPH
HEBBITIOJIHEHNUU TaKWX JIEUCTBUIA, €CJIM TOBaphl (paOOTHI) MO UCTEUEHUHU YKa3aHHBIX
CPOKOB MPEJCTABISAIOT OMACHOCTD VIS KU3HU, 3I0POBbSI M UMYIIIECTBA MOTPEOUTES

HJIX CTAaHOBATCA HCIIPHUTI'OAHBIMU IJIA WCITIOJIB30BaHUS 110 HASHAYCHUIO,

aapec (MeCTo HaxOoXAeHHUs), (upMEeHHOE HAaWMEHOBaHHE (HAMMEHOBAHUE)
M3rOTOBUTENS (MCIIONHUTENSA, MPOJaBla), YINOJHOMOUYEHHOM OpraHu3alud WU
YIOJTHOMOYEHHOTO WHIUBUYAJILHOTO MPEANPUHUMATENS, UMIIOPTepa; (B pedakyuu
®Deoepanvrozo 3akona om 25.10.2007 Ne 234-D3)



uHpopmano 00 00s3aTeIbHOM TOATBEPKIECHUN COOTBETCTBHSI TOBAPOB
(pabort, ycnyr), yKa3aHHBIX B MyHKTe 4 cTaThu 7 HacTosIIero 3akoHa; (B pedaxyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

uH(OPMAIIMIO O MPaBUIAX MPOJAXH TOBAPOB (BBIMOIHEHUS paOOT, OKa3aHUs
yemyr);

yKa3aHHe Ha KOHKPETHOE JIUIO, KOTOpOe OyIeT BBHIOJIHATH pPadoTy (OKa3bIBaTh
yCIIyTy), 1 UH(POPMAIMIO O HEM, €CITM 3TO UMEET 3HAueHHe, UCXOJd U3 XapaKTepa

paboTHI (ycmyrn); ([[ononnenue abzayem - Deodepanvhblil 3aKOH
om 17.12.1999 Ne 212-D3)

yKa3aHHe Ha HMCIOJb30BaHHE (HOHOTpaMM MpPU OKA3aHUU PA3BIEKATEIbHBIX

yCIyr WCIOJHUTEISIMA MY3BIKAJIBHBIX MPOU3BEACHUN. (/Jonoinenue abzayem -
Deoepanvuviii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuobperaemblit moTpedutesaemM ToBap ObLI B YIIOTPEOJIECHUU WU B HEM
YCTPaHAJICS HEIOCTATOK (HEAOCTAaTKM), MOTPEOUTENIO T0JKHA ObITh MPEAOCTaBIEeHA

uHpopmarus 00 ITOM.

3. Undopmarnus, mpexycMOTpEeHHASI TyHKTOM 2 HACTOSIIIEH CTaThH, JOBOIUTCS
710 CBEJICHUS MOTpeduTeNell B TEXHUIECKOW JOKYMEHTAIIUH, TIPUIaraeMoii K TOBapam
(pabotam, ycimyram), Ha STUKETKAaX, MAPKHPOBKOU MIJIM WHBIM CTIOCOOOM, MMPUHSATHIM
JUISL OTHENBHBIX BUIOB TOBapoB (pabot, yciyr). Mudopmanus o6 obs3aTenbHOM
MOATBEPKICHUU COOTBETCTBUS TOBApPOB IPEJICTABISAETCA B MOPSJIKE U CIIOCOOaMH,
KOTOpBIE YCTaHOBJIEHBI 3aKOHOAaTeNbcTBOM Poccuiickoil denepanuu o TEXHUYECKOM
pEryJIupOBaHUM, M BKJIIOYAaeT B ce0d CBEIEHUS O HOMEpE JOKYyMEHTa,
MOATBEPIKIAIOIETO TAKOE COOTBETCTBHE, O CPOKE €T0 JIEHCTBUS U 00 OpraHU3aIlNH,
€ro BBIIABIICH. (B pedakyuu @edepanrvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab3ay. (Ympamun cuny - @edepanvruiii 3axkon om 21.12.2004 Ne 171-D3)

Crarbs 10'. Undopmanus, npeanasHadeHHast s MyOJHIHOTO

03HAKOMJICHUS NOTpeduTes el

1. Uudopmanusi, npenHasHaueHHass [ MyOJWYHOTO  O3HAKOMJICHHS
noTpeduTeNe U He SBIAIOMIAACS pEKIaMol, 3a HCKIYEHHEM HH(POPMAIINH,
yKa3aHHOM B cTathsx 8, 9 u 10 Hacrosmero 3akoHa, pa3MenaeTcs U3rOTOBUTEIIEM
(ucnonHUTENEM, MPOAABLIOM) B OOLIEAOCTYIHBIX MecTax (MecTaxX, JIOCTYNHBIX s

HCOIIPCACJICHHOT'O Kpyra J'II/IH) nu (I/IJ'II/I) JAOBOJUTCA OO CBCIACHHA HCOIIPCIACICHHOTO



KpyTra norpedurenei (B ciayyae pa3MelleHus TaKol HHPOPMaIIUN) C UCTIONb30BAaHUEM
BBIBECOK WJIM HHBIX CPEICTB pa3MelieHus uHopMmanuu (Haamucel, yka3aTenew,
BHEIIHUX MMOBEPXHOCTEH, MHPOPMAIIMOHHBIX TaOIHueK, HHPOPMAIIMOHHBIX 3HAKOB,
KOHCTPYKIIUH, COOPY>KEHUN, TEXHUYECKUX MPUCIIOCOOICHUN U JAPYTUX HOCUTENEH,
MpeIHAa3HAYCHHBIX JUIS  PACTpOCTPaHEHUs HHQPOpPMAlUU, 3a HUCKIIOUYCHHUEM
PEKIIAMHBIX KOHCTPYKIIUI) MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO M MHBIX BUIOB

oOcCIy>KUBaHMsI OTpeOUTENEH.

2. Undopmanusi, mnpeaHasHaueHHas A MyOJIMYHOTO  O3HAKOMIICHUS
MOTpeOUTENEH, TOKHA OBITH BBIIIOJTHEHA HA PYCCKOM SI3BIKE KaK TOCYAapCTBEHHOM
a3pike  Poccuiickon  @enepanuu, a B ClOydasx, [PEIyCMOTPEHHBIX
3aKOHOJIATENLCTBOM CyOBeKTOB Poccuiickoit denepannn, MOKET ObITH BBITIOJHEHA
TaK)K€ Ha TOCYAApCTBEHHBIX SI3bIKaX PECIyOJIMK W (WJIM) MHBIX SI3bIKaX HApOJIOB
Poccuiickoit  ®enepauuu. Ilpu »sTtomM wuHboOpmanus, NpelHa3HAuYCHHAs MAJs
nyOJMYHOIO O3HAKOMIIEHHS MOTpPEOUTENEH U BBINOJHEHHAs Ha rOCyJapCTBEHHBIX
A3BbIKAaX peciyONMK U (WJIM) UHBIX sI3bIKax HapoaoB Poccuiickoit denepanuu, 1omkHa
ObITh HJEHTUYHOW 1O COACpKaHWI0 WHPOpMAlUK, TpeAHA3HAYECHHOW s
MyOJIUYHOTO O3HAKOMJICHUS TIOTPEOUTENEH M BBHITIOJIHEHHON HAa PYCCKOM SI3BIKE Kak
rocynapctseHHoM s3blke Poccuiickonn ®enepanun, a Takke pPaBHO3HAYHOM I10
Pa3MEIIECHUI0 U TEXHUYECKOMY O(OPMIICHUIO B COOTBETCTBUU C YACThIO 2 CTaThU 3
®epnepanbHOro 3akona ot 1 nroHs 2005 roga Ne 53-®@3 "O rocynapCTBEHHOM SI3bIKE

Poccuiickon @enepanmn’.

3.Ilo ycMOTpeHuio M3roTOoBHUTENS (MCIOMHUTENS, MpoJaBla) WHpopMalus,
MpeaHa3HaYeHHAs JIJIs Iy OJIMYHOTO O3HAKOMJICHHSI MOTpeOuTeneii, B COOTBETCTBUU C
yacTeto 2 cratb 3 @PenepanbHoro 3akoHa oOT | mroHs 2005 roma Ne 53-@3
"O rocynapctBeHHOM si3bike Poccuiickoii denepanuu” MOXKET OBITh BBITIOJTHEHA

TAKKC Ha MHOCTPAHHBIX A3bIKAX.

4. TlomoxeHuss  HACTOSIIEM CTaThbM HE MNPUMEHSIOTCS K clydasMm
WCIIOJIb30BaHUSl  (PUPMEHHBIX HAMMEHOBAHWM, TOBAPHBIX 3HAKOB, 3HAKOB
oOCIy’>KMBaHMS, a TaKXKe K JAPYTUM CIIydasiM, IpelyCMOTPEHHBIM (eaepalbHbIMU
3aKOHAMHU, UHBIMHA HOPMAaTHBHBIMU IIpaBOBBIMU akTamu Poccuiickon denepaunu,
TpeOOBAHMSIMU TEXHUYECKHX PETJAMEHTOB B COOTBETCTBUU C DenepaibHbIM
3akoHOM OT 27 nekabpst 2002 rona Ne 184-D3 "O TeXHMYECKOM pETyJIHpPOBaHUU",

dKTaMH, COCTABJLAIOIIUMU IIPABO EBp%HﬁCKOFO 9KOHOMHYCCKOT'O COrO3a.

(L{ononnenue cmamoeii - @edepanvuviii 3axon om 24.06.2025 Ne 168-D3)

Crarps 11. Pe:xxum padoTsl npogaBua (MCIOJHUTEIS)



1. Pexxum  paboThl TOCYAapCTBEHHBIX, MYHHUIIUMAIBHBIX  OpTraHU3aIuil
TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB OOCTY>KMBAaHUS MMOTPEOUTEICH yCTaHABIUBACTCS
M0 PEUICHUI0 COOTBETCTBEHHO HCIIOJHUTENBHBIX OpraHoB cyOnekToB Poccuiickoit
deneparui ¥ OPraHOB MECTHOTO CaMoOyIpaBlieHUs. (B pedaxyuu DeodepanbHoco
3axona om 08.08.2024 Ne 232-D3)

2. Pexxum paboThl OpraHmM3annii, OCYIIECCTBISIIONINX JEITSIHPHOCTh B cepax
TOPTOBOTO, OBITOBOTO U MHBIX BUJIOB 00CITYKMBaHUS TOTPEOUTENEH U HE YKa3aHHBIX
B NyHKTe | HacTosimied cTtaThbd, a TaKKE WHAWBUIYAJIbHBIX MNpeANpUHUMATEIEH

YCTAHAaBJIMBACTCA UMH CaMOCTOATCIIbHO.

3. Pexxum pabotbl mpoaaBua (MCIOJHUTENS) JTOBOAUTCS 1O CBEICHHS

noTpeduTenei u J0KEH COOTBETCTBOBATh YCTAaHOBIEHHOMY .

Cratbst 12. OTBeTCTBEHHOCTH H3rOTOBUTEJISI (MCIIOJHUTEJS, POJABIIA,
BJIaJIeJIbIIA arperaropa) 3a HeHaAJIe:KaIy HH(POPMALMIO 0
ToBape (padore, yciryre)

(Haumenosanue 6 pedaxyuu geoepanrvuvix 3axonos om 21.12.2004 Ne 171-
@D3; om 29.07.2018 Ne 250-D3)

1. Ecnmu motpeburtento He mIpenocTaBieHa BO3MOKHOCTb HE3aMEUIMTEIHHO
MOJIYYHUTh MPH 3aKI0YEHUHN JOT0BOpa HHpOpMaIHio o ToBape (padbote, yciyre), OH
BIIpaBe MOTpeOOBaTh OT NpoJaBla (MCIOJHUTENS) BO3MEILIEHUS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHs JOrOBOpa, a €ciiu
JIOTOBOP 3aKJIFOUEH, B Pa3yMHBINM CPOK OTKA3aThCS OT €T0 UCTIOTHEHHS U TOTPeOoBaTh
BO3BpaTa YIUIAYEeHHOW 3a TOBAp CYMMBI M BO3MEMICHHS JPYTUX YOBITKOB. (B
peoarkyuu Deoepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCTIOIHEHUS JOTOBOpa MOTPEOUTENb 00513aH BO3BPATUTh TOBAP
(pesynbrar paboThHI, YCIYTH, €CIH 3TO BO3MOXKHO IO HX XapakTepy) MpoJaBIly
(ucnomuUTENO). (B pedaxyuu Pedepanvrozo saxona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. [Iponasen; (MCMONHUTEND), HE MPEJOCTABUBLIMI MOKYMNATENIO0 IMOJTHOW U
JIOCTOBEpHOM HMH(poOpMaIuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTb,
IpeAyCMOTPEHHYIO TyHKTamu 1 - 4 ctatbu 18 winu nmyHkToMm 1 cratbu 29 HacTosIIEro

3akoHa, 32 HEJJOCTATKK TOBapa (paboThI, YCIYTH), BOSHUKIINE TTOCIIE €T0 Iepeaaun



MOTPEOUTENIO BCIEACTBUE OTCYTCTBHSI Y HEro Takoil uHopmauuu. (/Jononnenue
nyHkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

2!, Bnagenen arperaropa, IpeJOCTaBHUBINUN MOTPEOMTENIO HEIOCTOBEPHYIO
WY HETOJHYI0 MHGOPMAIMIO 0 ToBape (YCayre) Wik MpojJaBie (MCIOTHUTENE), Ha
OCHOBaHMM KOTOPOH moOTpeOuTeneM ObLT 3aKJIFOUEH JOTOBOP KYTIUTHU-TIPOJAXKU
(IOroBOp BO3ME3HOTO OKa3aHUs YCIyT) C MPOAABIOM (UCIOJHUTEIEM), HECET
OTBETCTBEHHOCTh 32  YOBITKM, TNPUYMHEHHBIC TIOTPEOUTETIO  BCIICICTBUE

NpeJOCTaBICHHS eMy TakoW HH(POpMAaIIH.

Ecnu nHOE He MpeayCMOTPEHO COTIalIeHHeM MEXy BIIaJeIbIIeM arperaropa
¥ TIPOAABIIOM (UCTIOJHHUTENIEM) MM HE BBITEKAET W3 CYIIECTBA OTHONICHHNA MEXIY
HUMH, OTBETCTBEHHOCTh 32 MCIIOJTHEHUE JI0TOBOPA, 3aKIFOUYEHHOTO MOTPEOUTEIeM ¢
NpOJNABIOM (MCIIOJHHUTEIEM) Ha OCHOBAHWW MPEIOCTABICHHON BIa/eibleM
arperatopa nHpopmanuu o ToBape (yCiryre) Wid IpoJIaBie (UCIIOTHHUTEINE), a TAKKE
3a coOmoicHWe TMpaB MOTpeOuTesnell, HApYIICHHBIX B pe3yJbTaTre IMepeaadn
noTpeOuTento  ToBapa  (yCIyrHM) HEHaJUIeXamero KadecTBa W OOMEHa
HETNPOJOBOJILCTBEHHOTO TOBapa HAJJICXKAIIET0 KavyeCTBa HA AHAJIOTUYHBIN TOBap,

HeceT mpoaasell (MCIIOTHUTEND ).

Bnanener arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYUHCHHBIC
MOTPEOUTENIO BCJICICTBUE MPEIOCTABICHUS €My HEIOCTOBEPHOW WM HETOIHON
nHpOpMAaIUH 0 ToBape (yciyre), B ciydae, €Cliu BiaJielell arperatopa He U3MEHSIeT
nH(popManuio o ToBape (ycayre), MpeaoCTaBASHHYIO TPOIABIIOM (MCIIOJTHUTEIEM) U
COJIEPKAIIYIOCS B TPEUIOKCHUM O 3aKIFOUEHUHM JIOTOBOpA  KYTUTU-TIPOIAXKHU

(moroBopa BO3ME3/IHOTO OKa3aHUsI YCIYT).
P ycity
(L[ononnenue nynkmom - @edepanvuwiii 3axon om 29.07.2018 Ne 250-D3)

22, TloTpebuTens BOpaBe NMPEAbIBUTH TPEOOBAHUE K BIAAENbIY arperaropa o
BO3BpaTe€ CyMMBbI MPOU3BEICHHON MM MpeABapUTEIbHOM OIUIaThl TOBapa (yCIyTH).
Bnanenen arperaropa BoO3BpamacT CyMMy IIOJIYYEHHOM HM IIpEIBapUTEIBHOU
OIIaThl TOBapa (yCIIyry) B TEUEHUE AECITH KaJIEHIAPHbBIX JHEH CO THS PEIbsBICHUS
MOTpeOUTENEM TaKoro TPEOOBAaHMS MPU OJHOBPEMEHHOM HAIWYUH CIIETYIOIINX

YCJIOBHI:

toBap (ycimyra), B OTHOIIEHMH KOTOPOTO MOTpeOUTENIeM BHECEHa
MpeaBapuTenbHas omiata Ha OaHKOBCKUN CYET BIIaJelblla arperaropa, He mepeiax

MOTPEeOUTEINIO B CPOK (yCllyra HE OKa3aHa B CPOK);

NOTpeOUTENh HANIPaBUJI MPOAABILY (MCIIOJHUTENIO) YBEIOMIICHHE 00 OTKa3€e OT

HCIIOJTHEHMSI JOTOBOPA KYIUTU-TPOIaXKH (0roBopa BO3ME3AHOI0 OKa3aHUs YCIyr) B



CBSI3U C HApYIIEHHWEM MPOJABIIOM (HUCIIOJHUTENIEM) 0053aTeNIbCTBA MEepeaTh TOBAP

(OKa3aTh ycilyry) B YCTaHOBJIEHHBIA CPOK.

Hapsiay ¢ TpeGoBaHreM 0 BO3BpaTe CYMMBI IIPEABAPHUTEILHOM OIIAThI TOBAapa
(ycmyru) moTpeOWTeNh HANpaBisSeT BIAJENbIy arperatopa IOJATBEPKICHUC
HaIlpaBJICHUS TPOAABIly (HMCIIOJIHHTEIIO) YBEAOMIICHUS 00 OTKa3e OT MCIOJHCHUS

JOTOBOPA KYIUIU-IPOAAXKHU (AO0roBOpa BO3ME3IHOI0 OKa3aHUs YCIyT).

Ecim vHOE HE TPEeayCMOTPEHO YCIOBHSIMH TOJIh30BATEIIBCKOTO WM WHOTO
COTJIAIIICHHSI TIOTPEOUTENSI C BIAJACTBIIEM arperaropa, yBEJAOMIICHHE IPOJIABILY
(ucrotHUTENI0) 00 OTKa3e OT MCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXH (HOTOBOpa
BO3ME3JTHOTO OKa3aHUsl YCIIyT) MOXET OBbITh HANpaBICHO BJIAJENBIy arperaropa,

KOTOPbIN 00s13aH HAMPABUTh €T0 MPOAABILY (MCIOJIHUTEIIO).
(Hononnenue nynkmom - @edepanvuwiii 3axon om 29.07.2018 Ne 250-D3)

23, B ciayuae, yka3aHHOM B IIyHKTeE 22 HACTOSIIEN CTaThH, BIaesIel] arperatopa
BIIpaBE€ OTKa3aTh MOTPEOUTENIO B BO3BPATE CyMMBI IIPEIBAPUTEIHHOM OILIATHI TOBapa
(ycnyru) mpu MoiydeHUW OT MpojaBla (MCHOJHUTENS) MOATBEPKACHUS MPUHATHUS
norpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) NPHU YCIOBHUH, YTO KONHUS TaKOTo
HOJTBEP>KICHHSI OblIa HAaIIpaBJieHa BIAJAENbIEM arperaropa NoTpedUuTeNto B TeUeHne
JIECSITU KaJICHTAPHBIX JHEH CO JHS TOJy4YeHUs BJIaAeblIeM arperaropa TpeOoBaHus
0 BO3BparTe CyMMbI IPEIBAPUTEIBLHON OIUIaThl TOBapa (yciyru). B cioyyae Hecornacus
noTpeduTeNst ¢ MPeACTaBICHHBIMU BIIAJENbLIEM arperaropa JIoKa3aTelbCTBaMHU
MPUHATHUS OTpeduTeneM ToBapa (OKa3aHus yCIyru) MoTpeOuTeb BipaBe TpeOoBaTh
BO3BpaTa CyMMbI IPOU3BEACHHON UM MPEBAPUTEIHHON OMIIaThl TOBapa (yCIyru) B
cyneOHOM nopsiake. (/{ononnenue NYHKMOM - Deoepanbhbiil 3QKOH
om 29.07.2018 Ne 250-D3)

3. [lpu mpuymHEHUW Bpena *XU3HU, 3JOPOBBIO M HWMYIIECTBY IMOTPEeOUTENs
BCJIEZICTBUE HEIIPEJAOCTABIECHUS €My MOJIHOW U JIOCTOBEPHOM MH(OpMaIuu 0 ToBape
(pabote, ycnmyre) nmotpedburens BIpaBe MOTPeOOBAaTh BO3MEIIEHUSI TaKOTO Bpela B
HopsJIKE, MPEAYCMOTPEHHOM cTaThel 14 HacTosiero 3akoHa, B TOM YHUCIIE MTOJIHOTO
BO3MEIIEHUSI YOBITKOB, NMPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM, HAXOISIIUMCS B
COOCTBEHHOCTH (BJIaJICHUN) TOTpeOuTeNs. (ononnenue nynkmom - Dedepanvhuiii
3axon om 17.12.1999 Ne 212-D3)

4. Tlpu paccMoTpeHur TpeOOBaHUN TOTPEOUTENSI O BO3MEIIEHUH YOBITKOB,
MIPUYUHEHHBIX HEIOCTOBEPHOM WJIM HEIOCTATOYHO MOJIHOW MH(OpMaIueil o ToBape
(pabote, yciyre), HEOOXOAMMO HCXOIUTh U3 TPEIANOJIOKEHUS 00 OTCYTCTBHH Y
NOTPEOUTENS CHEIHMATBHBIX TO3HAHUN O CBOMCTBAX W XapaKTEPHCTHKAX ToBapa
(pabotsl, yeayrn). (B peoakyuu @edepanvroco 3axona om 17.12.1999 Ne 212-D3)



Crarbs 13. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POIABLA,
YIIOJTHOMOYEHHOI OPraHu3anuu UJin YIoJHOMOY€HHOT 0
HHAMBUIYAJIbHOT0 NPeANPUHUMATESI, UMIIOPTEPA) 3a

HapylleHue NpaB norpeduresei

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a Hapy1IeHue paB NOTpeOUTENEH U3TOTOBUTEIND (UCIIOIHUTEND, IPOAABELl,
YIOJHOMOYEHHAsi  OpraHu3allisl WM YNOJHOMOYEHHBIM  WHIMBUyaJlbHBIN
MpeANpPUHAMATENH, UMIIOPTEP ) HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOM

WU AOTOBOPOM. (B pedaxyuu @edepanvrozo 3akona om 21.12.2004 No 171-D3)

2. Ecnu uHoe He yCTaHOBIIEHO 3aKOHOM, YOBITKU, IPUYMHEHHBIE TIOTPEOUTEITIO,
HOJJIEKAT BO3MEIICHUIO B ITOJIHOM CyMME CBEpPX HEYCTOMKH (MIEHH), YCTAaHOBJICHHOMN

3aKOHOM WIn JIOTOBOpOM. (B peoaryuu Deodepanvhozo 3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ymara HeycTOWKH (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3rOTOBUTENS (MCTIOMHUTENS, MPOJABIA, YMOJHOMOYECHHYIO OPTraHM3AIMI0 WU
YIOJTHOMOUYEHHOTO  WHAMBHIYaJIbHOTO  MPEANPUHUMATENS, HUMIOpPTEpa)  OT
MCTIOJTHEHHS BO3JIOXKCHHBIX Ha HETO 00s13aTENILCTB B HATYPE Mepel moTpeduTeneM. (B
peoaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

4. N3rotoBuTenb (MCIIOJIHUTENb, MPOABEll, YIIOJTHOMOYCHHAS OpIraHH3aIus
WIM  yIOJHOMOYEHHBIM  WHIWBHIyAJIbHBIH  MpEINpPHHUMATENb, HMIIOPTEP)
OCBOOOYIAaeTCs OT OTBETCTBEHHOCTH 3a HCHCIIOJIHEHHE O00513aTelbCTB WM 3a
HeHAJIJIC)KAIee HMCIIOIHCHUE O00s3aTCNIbCTB, €CIIM JIOKAXET, YTO HEHCIIOJHCHUE
0053aTeIbCTB WM WX HEHAJJIeXkalllee WCIOJHCHNE TPOM30ILIO BCIICICTBHUEC
HENPEOJOIMMON CHJIBI, a TaKXe [0 HHBIM OCHOBaHUSAM, IPEIYCMOTPCHHBIM
3aKOHOM. (B peodaxyuu  ¢pedepanvuvix  3axonos om 17.12.1999 Ne 2]2-D3;
om 21.12.2004 No 171-D3)

5. TpeboBanus noTpeduTesis 06 yriaTe HeyCTOUKH (TMIEHH ), TPEyCMOTPEHHOM
3aKOHOM  WJM  JIOTOBOPOM, TMOJIeKAT  yAOBIETBOPCHHIO  W3TOTOBHUTEIEM
(ucmonHUTENEM, MPOJABIIOM, YIOJTHOMOYEHHOU opraHmzainmen 170031
YIOJTHOMOYCHHBIM ~ WHIUBUAYAIBHBIM  TIpEANpPUHUMATEIIEM, HMMIIOPTEPOM) B
100pOBOJILHOM nopsiake. (B peoaryuu gedepanvrovlx 3AKOHO8
om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)



6. [Ipu ynoBIETBOPEHUH CYJOM TPEOOBaHUN MOTPEOUTENS, YCTAHOBJICHHBIX
3aKOHOM, CyJ  B3bICKMBA€T C  H3rOTOBUTENS  (UCHOJHUTENS, IpOJaBla,
YIOJHOMOYEHHOM  OpraHu3aldyd WM  YHOOJHOMOYEHHOTO HHJIUBUIYAJIBbHOIO
MpeAnpuHUMATENsl, UMIOpTEpa) 3a HECcoOJo/IeHHe B J0OPOBOIHHOM TMOPSIKE
YAOBIIETBOPEHHS TpeOoBaHUI moTpedbuTtens mrpad B pazMepe NAThACCAT MPOIICHTOB
OT CYMMBbI, MPHUCYXXJIEHHOM CyIoM B ToNb3y mnoTpedurend. (B pedakyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBjeHNEM B 3alUTy IpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHbIE
oOBeMHEHUST TOTpeOUTENe (MX acCOIMaIlih, COIO3bI) WJIM OpPTaHbl MECTHOTO
caMOyTIpaBJeHHUs, TMATHACCAT MPOIEHTOB CYMMBI  B3BICKaHHOTO  ImTpada
MEPEUUCTISIOTCS YKa3aHHBIM OOBEAMHEHUSIM (MX acCOLHUalUsiM, COI03aM) WU

oprasam.

7. lTtpad, npenycMOTpEHHBIM MyHKTOM 6 HACTOSIIEH CTaTbhbH, HE MOJJICHKUT
B3BICKAHUI0O B  Clydae, €CIM  M3TOTOBUTENb  (MCIIOJIHUTENb,  IPOJABELL,
YIIOJIHOMOYEHHAs] ~ OpraHu3alus WJIA  YINOJHOMOYEHHBIM  MHAWMBUIYaATbHBII
MpeAnpuHUMAaTeIb, UMIOPTEpP) B J0OPOBOJBHOM TMOPSIKE HE YAOBIECTBOPUII
TpeOOoBaHUs NOTPEOUTENS IO BUHE MOTPEOUTENS, B TOM YHCIIE B Clydyae YKIOHEHUS
NOTPeOUTENSI OT COBEPIICHUS ACHCTBUM, MPETyCMOTPEHHBIX HACTOSIINM 3aKOHOM,
100 TAKOTO HEUCTIOTHEHUS UM 00513aTENbCTB, B PE3YJIbTaTE€ KOTOPOTO U3rOTOBUTEID
(ucomHUTENb, MPOJABEL, YIOJHOMOUYEHHAs OpraHu3alus WIA YINOJIHOMOYEHHBIN
WHJMBUAYIbHBIA TPEANPUHUMATEb, UMIIOPTEP) OKA3aJICs JIUILIEH BO3MOKHOCTH B

T0OPOBOJILHOM TOPSIJIKE YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTEIS.

[tpad, npenycMOTpeHHBIM NYHKTOM 6 HACTOSIIIEN CTaThbU, TaKXe He
NOJJICKUT B3BICKAHMIO B CIlyyae, €CJIM W3TOTOBUTENb (MCHOJHHUTEb, NPOJABEL,
yIOJHOMOYEHHAsi  OpraHu3allds WM YINOJHOMOYEHHBIM  MHIMBHyalbHBIN
MpeAnpruHAMAaTeIb, WMIOPTEP) HE HCIOIHUI WM HECBOEBPEMEHHO HCIIOHUII
YCTaHOBJICHHbIE HACTOSIIIMM 3aKOHOM 00s3aTeNIbcTBAa Tepel] MOoTpeOuTenemM
BCIIEZICTBUE HAPYIICHHS] CBOUM KOHTPAreHTOM OO0S3aHHOCTEH MO MOCTaBKE TOBApOB
(BBIMOHEHUIO palbOT, OKA3aHHUIO YCIYT), HEOOXOAMMBIX JUISI HCIOJHEHUS
0053aTeNbCTB NEPEl MOTPeOUTENEM, 32 UCKIIOYEHUEM CiTy4asi, €CJIM U3TOTOBUTEIb
(ucomHUTENb, MPOAABEL, YINOJHOMOUYEHHAs OpraHM3alus WK YIOJHOMOYEHHBIN
UHAUBUAYAJbHBIN NpeanpUHUMATENlb, UMIIOPTEP) AEHCTBOBAI HEIO0OPOCOBECTHO

HJIN HCPA3YMHO IIpH B1>160pe TAKOT'O KOHTpArcHTa.

B cnygae, ecnmu 1o obOpamieHusi moTpeOUTeNss B CyJ MEXKIYy H3rOTOBUTEIEM
(ucmoyTHUTEIIEM, MPOJIABLIOM, YIIOJIHOMOYEHHOMN OopraHu3anuen WA

YIOJHOMOYEHHBIM  HMHAWBHUAYaJIbHBIM MpEANpPUHUMATENEM, HUMIOPTEPOM) U



NOTpeOUTENEM  3aKJIIOUYEHO  MEAMATUBHOE  COTJIAlleHUE, MPEeayCMOTPEHHOE
®enepanpabiM 3akoHOM OT 27 utonst 2010 roga Ne 193-®3 "OO6 anbTepHaTUBHON
OpOLEAypEe YPETryJIMPOBaHUS CIOPOB C YYacTHEM NOCpeJHUKa (mpoueaype
Meuaiun)", mrpad, npeayCMOTPEHHBIH MTyHKTOM 6 HACTOSIICH CTaTbH, CYJOM HE
B3BICKMBAETCS, 32 UCKIIIOUEHHUEM CITy4aeB, €CIM TaKOe MEAMATUBHOE COTJIAIIEHUE He
ObLJI0O  HWCIOJHEHO TI0 BHHE  M3TOTOBUTENS  (MCIOJHUTENS, MPOJaBIIa,
YHOJHOMOYEHHOW  OpraHu3aldd WM  YHOOJHOMOYEHHOTO HHIUBUIYAJIbHOIO

MIPEANPUHAMATEIS, HMIIOPTEPA).
(Hononnenue nynkmom - @edepanvhwiii 3axon om 28.12.2025 Ne 500-D3)

8. Ecnmu uHOEe HE YCTaHOBJIEHO 3aKOHOM, YCTyIKa IOTpeOuTeNeM IpaBa
TpeOboBaHusg 00 yIuiaTe HEYyCTOWKH (TeHH), pa3Mep KOTOpOMl oOmpeneiaeH B
COOTBETCTBHH C MyHKTOM 1 cTtaThu 23 HacTosero 3akoHa, u mrpada, yka3aHHOTO B
NyHKTE 6 HacTOsIIEeW CTaThu, JMIYy, HE SBJISIOLIEMYCS MOTpeOUTENEM, HE
JIOITyCKAETCsI, €CIIM TaKasl YCTYIIKa COBEpPIIAETCS 10 BCTYIUICHHUS B 3aKOHHYIO CHITY
pElIeHHs Cy/a O B3BICKAHWM YKa3aHHBIX HEyCTOWKH (meHu) u (win) mrpada. [pu
COBEpIICHUN TAaKOH CAENKHU OHA NPU3HAETCA HUYTOXKHOU. ([lononnenue nyHkmom -
Deoepanvubiii 3akon om 28.12.2025 Ne 500-D3)

Crarbs 14. I/IMyH_[eCTBeHHaH OTBETCTBCHHOCTD 3a BP€E/, le/l‘{I/IHeHHLIﬁ

BCJIEJICTBHE HEIOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIM XW3HM, 30POBBI0 WJIM HMYIIECTBY MOTpeOUTENS
BCJIEICTBUE KOHCTPYKTHUBHBIX, IPOU3BOJCTBCHHBIX, PELENTYPHbIX WA HHBIX

HEJI0OCTAaTKOB TOBapa (paboThl, YCIYTH), MOAJIEKUT BO3MELIEHUIO B ITOJTHOM 00bEME.

2.IIpaBo TpeGoBaTh BO3MEUICHHSI Bpelna, MPUYUHEHHOTO BCIEACTBHE
HEJI0OCTaTKOB TOBapa (paboThl, YCIYTH), MPU3HAECTCS 3a JIOOBIM TOTEPIIEBIINM
HE3aBHUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHHUSX C MPOJAaBIIOM

(MCTIOTHUTENIEM ) UJIH HET.

3. Bpen, mpUUMHEHHBIN JKWU3HM, 3J0POBBIO WJIM HUMYILIECTBY IMOTpPeOUTENS,
HOJJICKUT BO3MEILIEHUIO, €CJIM BpeJ MPUYMHEH B TEUEHHWE YCTAaHOBJIEHHOTO CpOKa

CITyOBbI WJIH CPOKA TOJHOCTH TOBapa (paboThl).

Ecam Ha ToBap (pe3ynbraT paboThI) JOIKEH OBITh YCTAHOBJICH B COOTBETCTBUHU
C MyHKTaMH" 2, 4 CTaThM 5 HACTOAIIECTO 3aKOHA CPOK CITYKOBI MITU CPOK TOTHOCTH, HO
OH HE YCTaHOBJEH, JMOO mnoTpeduTento He Obula MPEJOCTABICHA MOJHAs |

oCTOBEpHAst UH(GOpMAIUs O CPOKE CITY>KObI MIIU CPOKE TOTHOCTH, JIMOO MOTPEOUTEH



He ObUT MPOUH(POPMHPOBAH O HEOOXOJMMBIX JEUCTBUSX IO HCTEYECHUU CPOKA
CIIyObl WJIM CPOKa TOAHOCTH M BO3MOXKHBIX IMOCJIEACTBHIX TMPHU HEBBITIOJTHEHUU
yKa3aHHBIX JEHCTBUM, MO0 TOBap (pe3ysbTaT padoThl) MO UCTEUCHUN ITHX CPOKOB
MPECTABIISACT OMACHOCTh IS JKM3HU M 3J0POBBS, BPEJ IMOJJIC)KUT BO3MEIICHUIO
HE3aBHUCUMO OT BPEMEHH €ro Npu4YuHeHUs. (B pedaxyuu PedepanbHoeo 3aKoHA
om 17.12.1999 Ne 212-D3)

Ecnu B cooTBeTCTBUY € IyHKTOM 1 cTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEID
(MCTIOTHUTENB) HE YCTAaHOBWJ Ha ToBap (paboTy) CpOK CIyKOBbI, BpPEHI IMOJICKUT
BO3MEIIICHUIO B ClIy4ae €ro MPUYMHEHHUs B TEUEHHWE NECATH JIET CO AHS Mepeaadu
ToBapa (paboThl) MOTPEOUTENIO, a €CIIH ACHB Mepeaadynd YCTaHOBUTh HEBO3MOXKHO, C

AaThbl U3rOTOBJICHUA TOBapa (OKOH‘-IaHI/ISI BBIINMOJTHCHUA pa6OTBI).

Bpez[, l'IpI/I‘—II/IHCHHHﬁ BCJICOCTBHUC HEOOCTATKOB TOBapa, IO JJICKUT

BO3MCHICHUIO ITPOJABIOM WJIM U3IrOTOBUTCIIEM TOBApa I10 BBI60py MMOTCPpICBUICTO.

Bpen, npuurHeHHBIH BCIIEACTBUE HEOCTATKOB PAOOTHI WIIH YCITYTH, MTOJICKUT

BO3MCIICHHUIO UCITOJIHUTCIICM.

4. UsrotoBuTenb  (UCIOIHUTENb) HECET OTBETCTBEHHOCTb 3a  BpEL,
NPUYUHEHHBIN JKU3HU, 3J0pPOBBI0 WM HMYILECTBY MOTPEOUTENsT B CBSI3U C
HCIIOJIb30BaHUEM MaTepuasioB, 0OOPYJIOBAaHUS, MHCTPYMEHTOB M HWHBIX CPEJCTB,
HEOOXOJUMBIX JJIsi MPOU3BOJICTBA TOBApOB (BBIMOJIHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOT0, IIO3BOJISI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUN BBIIBUTH

WX 0COOBIE CBOMCTBA WJIX HET.

5. U3roTroBuTen (MCTIOTHUTEIID, MIPOJIaBel) ocBOOOXKIaeTca oT
OTBETCTBEHHOCTH, €CJIA JIOKAKET, YTO BPEJ MPUUUHEH BCIIEACTBHE HEMPEOI0IUMOMN
CWJIbI WM HaApYIICHUS TOTpeOUTENIeM YCTAaHOBJIEHHBIX TMPABUJ HCIOJb30BAHMUS,

XpaHEHUS WK TPAHCIIOPTHUPOBKHU TOBapa (paboThI, YCIYTH).

Crartbs 15. Komnencanusi MOpajibHOT0 Bpeaa

MopanbHblii Bpea, NPUYMHEHHBIM MOTPEOUTENIO BCIIEACTBUE HAPYIICHUS
M3rOTOBUTENIEM (MCIIOTHUTENEM, MPOJABIIOM, YIIOJHOMOYEHHON OpraHu3aluen win
YIOJIHOMOYEHHBIM HWHAUBUAYAJIbHBIM TMPEANPUHUMATENIEM, HMIIOPTEPOM) TpaB
MOTPEOUTENsI, MPETyCMOTPEHHBIX 3aKOHAMHU W IIPaBOBBIMH aKTaMu PoccHiickoi
®denepanuu, peryaupyoIMMA OTHOIICHHS B 00JIaCTH 3alIUTHI IPaB NOTPEOUTENEH,
MTOJUIE)KUT KOMIIEHCAlMM NPUYMHMUTENIEM Bpella NpPH HaJIW4uu €ro BUHBL. Pa3smep

KOMIICHCAIIUN MOPAJIBHOTO BPCJa OIPCACIIACTCA CYJAOM M HC 3aBHCHUT OT pasMcpa



BO3MEILEHUs MMYLIECTBEHHOTO Bpena. (B pedaxyuu @edepanvHulx  3aKOHOS
om 17.12.1999 Ne 212-®D3; om 21.12.2004 Ne 171-D3)

KoMmrmieHcanius MOpajbHOTO  Bpela OCYIIECTBISETCS HE3aBUCUMO  OT

BO3MCIICHUA MMYIICCTBCHHOI'O BPCAa U ITIOHCCCHHLIX HOTp€6I/IT€J'IeM Y6BITKOB.

Crartbs 16. HegonycTumbie ycj10BHs 10T0BOPA, YIIeMJISIIONIHAE NIPaBa
noTpeduTeJIsA, 3a1PeThl M 0051I3AHHOCTH, HAJIAaraeMble HA

nmpoaaBna (I/ICHOJ'IHI/ITeJIﬂ, BJIaaeJabla arperaTopa)

1. HeponyCTUMBIMU ~ YCJIOBUSMH  JOTOBOpa,  YIIEMJISIIOIIMMHU  TpaBa
MOTPEOUTEINSI, ABIAIOTCS YCIOBHS, KOTOpPHIE HApYyIIAlOT MpaBUiIa, YCTAHOBJICHHBIC
MEXIYHapoIHbIMU JIoroBopaMu Poccuiickoit denepanyu, HACTOSIIUM 3aKOHOM,
3aKOHAMU U NPUHUMAEMBIMU B COOTBETCTBUM C HUMHM HWHBIMA HOPMATHUBHBIMU
npaBoBbIMU akTaMu Poccuiickor @enepanuu, peryJupyONIMMHA OTHOLICHUS B
objacTl 3alUTHl MpaB MoTpeduTeneil. HemomycTumble yciaoBUsS JOTOBODA,

VIIEMJISIONINE MpaBa MOTPeOUTENs], HIUYTOXKHBI.

Ecnu BkItOUEeHHE B JOTOBOP YCIOBHUH, YIIEMIISIOIIUX IpaBa MOTpeOUTENs,
MOBJIEKJIO MNPUYUHEHUE YOBITKOB NOTPEOUTENI0, OHM TOJJIEKAT BO3MELIECHUIO
IPOJABLIOM (M3rOTOBUTEIIEM, UCIIOJIHUTEIIEM, UMIIOPTEPOM, BIIAJIETBLEM arperaTopa)

B IMOJIHOM 00BbEME B COOTBETCTBHH CO CTarhbeil 13 HacTosmero 3aKkoHa.

TpeboBanme  moTpeOuTenss O  BO3MENICHWH  yOBITKOB  TOJJICKHUT

YAOBJICTBOPCHHUIO B TCUCHUC ACCATH I[Heﬁ CO IHA €T0 IPCADBABICHUA.

2. K He1onmyCTUMBIM YCIIOBUSIM JIOTOBOPA, YIIIEMJISIOIINM IIpaBa NoTPeOUTENs,

OTHOCATCA:

1) ycnoBusi,  KOTOpBIE  MPEIOCTABISIOT  MPOMAABIly  (M3TOTOBUTEINIO,
HUCIIOJHUTEN0,  YIIOJJHOMOYECHHOM  OpraHMU3alMd  WIH  YIOJHOMOYEHHOMY
WHIVMBUAYAJTLHOMY TIPEANPUHUMATEII0, UMIIOPTEPY, BIAJEIbIy arperaropa) mpaBo
HAa OJHOCTOPOHHUW OTKAa3 OT HCIIOJIHEHHUs O00s3aTebCTBA WU OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHM 00s13aTenbeTBa (TIpeAMETa, IEHBI, CPOKA U MHBIX COTJIACOBAHHBIX
C TIOTpEOUTENIeM YCIIOBHI), 3a MCKIIOYCHHEM CIIy4aeB, €CJIM 3aKOHOM WM WHBIM
HOPMAaTHBHBIM TPABOBbIM akTOM Poccuiickor @Denepauuu MNpeaycCMOTpPEeHa

BO3MOXHOCTL IIPEAOCTABICHHA JOIOBOPOM TAKOI'O IIpaBa,

2) yCciOBHsI, KOTOpbIE OTPAaHMYMBAIOT IPABO NOTPEOUTENs HAa CBOOOJHBIN
BBIOOp TEPPUTOPUATHHON TMOACYAHOCTH CHOPOB, MPEIYCMOTPEHHBIH IYHKTOM 2

craTbu 17 HacTosIIETO 3aKOHA;



3) yciioBuUs, KOTOPbIE YCTaHABIMBAIOT AJIsl MOTPEOUTENS IITpapHble CAaHKIIUU
WIA UWHBIE O0O0S3aHHOCTH, TPENATCTBYIOIIME CBOOOJHON peanu3aluy Ipasa,

YCTaHOBJIEHHOT'O CTaTheil 32 HacTosero 3akoHa;

4) YCIOBHA, KOTOPBIC MCKIIOYAIOT HIM OrpaHMYMBAlOT OTBCTCTBCHHOCTDL
npoagaBLa (I/I3I‘OTOBI/IT€J'I$I, HUCIIOJIHUTCIIA, YHOHHOMOquHOﬁ OpraHu3alnu WA
YIIOJIHOMOYCHHOI'O MHIAWBUAYAJIBHOI'O IIPCAIIPHHUMATCIIA, UMIIOPTCPA, BJIAJACIIbLA
arperaTopa) 3a HCUCIIOJIHCHHC HJIM HCHAIJICKAIICC HCIIOTHCHHC 0053aTEJILCTB 1O

OCHOBAHUWAM, HC IIPCAYCMOTPCHHBIM 3dKOHOM;

5) ycnoBusi, KOTOpbIe 00yCIIOBIMBAIOT IPHOOPETEHHE OJHUX TOBApPOB (padoT,
yCIIyr) 00s3aTeNbHBIM MPUOOPETEHUEM UHBIX TOBAPOB (paboT, yCIyr), B TOM YHCIIE
MpeayCcMaTpUBaOT 00s3aTeNIbHOE 3aKIIOYEHUE HHBIX JOTOBOPOB, €CIM HWHOE HE

MpEeaAyCMOTPCHO 3aKOHOM,

6) yCIIOBHsI, KOTOpBIC TIPEAYCMATPUBAIOT BBIMOJHEHUE JOIMOJHUTEIBHBIX
paboT (Oka3zaHuEe MAOMOJHUTENBHBIX YCIYr) 3a IJaTy 0e3 MOJNyYeHHs COTJIachs

noTpeduTeNs;

7) ycioBust, KOTOPbIE OTPAaHUYUBAIOT YCTAHOBJIEHHOE CTaThel 16! HacTosmero
3akoHa mpaBo NOTpeOuTeNs Ha BbIOOp crocoba U (GOpMbI OIUIaThl TOBapoB (pador,
yemyr);

8) ycnoBusi, KOTOpbIE COJEpKAaT OCHOBAHUS JIOCPOYHOTO PACTOPKEHUS
JIOTOBOpa MO TpeOOBaHUIO MpoJaBlia (MCHOJHUTENS, BiaJeblla arperaropa), He
NpeIyCMOTPEHHBIE 3aKOHOM WJIM WHBIM HOPMATHUBHBIM TIPAaBOBBIM  aKTOM

Poccuiickoinn @enepannuy;
9) ycioBus, KOTOPBIC YMEHBIIIAIOT Pa3Mep 3aKOHHON HEYCTOMNKH,

10) ycnoBusi, KOTOpbIE OIpaHUYMBAIOT MpaBO BbIOOpa BUAA TpeOOBaHUM,
IPEAYCMOTPEHHBIX IMYHKTOM 1 crarbu 18 u myHkrom 1 crateu 29 Hacrosiiero
3aKkoHa, KOTOpbIE MOTYT OBITh MPEABSBICHBI MPOAABIYY (M3TOTOBUTEINIO,
WCIIOJHUTEII0,  YIOJHOMOYEHHOW  OpraHu3alMu  WIM  YIOJHOMOYEHHOMY
VHJIVMBUAYAIbHOMY MNpEANPUHUMATEN0, HMIOPTEPY) MpPU MPOAAXKE TOBAPOB

(BBIMOTHEHUH pabOT, OKa3aHUM YCIYT) HEHAJIJIEKAILIEr0 KauecTBa,

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTeNbHbIN 10CYACOHBIN TOPSI0K

pPaccMOTPEHHUs CIIOPOB, €CIIM TaKOW HNOPSIIOK HE NPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHABIMUBAIOT JII MOTPEOUTENsT OOS3aHHOCTH TIO
JOKA3bIBAHUIO OTPEACICHHBIX OOCTOSITETLCTB, OpeMs JIOKa3bIBAaHUS KOTOPBIX

3aKOHOM H€ BO3JIOKCHO Ha HOTpe6I/IT€JI$I;



13) ycnoBusi, KOTOpble OTpaHUYMUBAIOT MOTPEOUTENS B CPENICTBAX U CIIOCO0ax

3alIUThI HAPYIICHHBIX IIPAB,

14) ycnoBusi, KOTOpbIE CTaBAT yAOBIETBOPEHHE TPeOOBaHMI MOTpeOUTENEH B
OTHOIIECHUH TOBAPOB (paboT, yCIIyT) ¢ HEAOCTaTKAMH B 3aBUCUMOCTb OT YCJIOBHI, HE

CBSI3aHHBIX C HEIOCTaTKaMU TOBapoB (paboT, yciyr);

15) unsie yCIIOBHUS, HapyIIarome IIpaBUIIa, YCTaHOBJICHHBIE
MEXIYHapOJHBIMU JoroBopaMu Poccuiickoit denepaiyu, HACTOSIIUM 3aKOHOM,
3aKOHAMU W TNPUHUMAEMBIMHA B COOTBETCTBUM C HHMH WHBIMM HOPMAaTHWBHBIMHU
npaBoBbIMU akTamMu Poccuiickor Penepanuy, peryJupyrolMMHA OTHOILICHUS B

00JIaCTH 3aIUTHI IIPAB MOTPEOUTENECH.

3. [IponmaBen (MCTIOHUTENb, BIAJEICI] arperaropa) He BIPaBe OTKA3hIBAaTh B
3aKJTIOYCHUH, WCIIOJIHEHWHM JOTOBOpPA, HANPABJICHHOTO HA NPHOOPETEHHE OJHHX
TOBapoOB (paboT, yCIIyT), IO MPUYMHE OTKa3a MOTPEOUTEIS B MPUOOPETCHUN WHBIX
TOBapoB (paboT, ychyr). YOBITKH, NPHYMHCHHBIE TOTPEOUTETIO BCIICICTBUE
HapyIIEHUs ero mpaBa Ha CBOOOAHBIN BEIOOP TOBAapOB (padboT, yCIyT), BO3MEIIAIOTCS

MPOJABLIOM (MCIOJTHUTENEM, BIIAJENbIIEM arperaropa) B MoJIHOM o0beEME.

3amperaercsi yAOBIETBOPEHHE TpeOOBaHUN MOTpedUTENe B OTHOIICHUU
TOBAapOB (paboT, yclIyr) ¢ HEAOCTATKAMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHUM, HE

CBSI3aHHBIX C HEJIOCTAaTKaMU TOBapoB (paboT, yciyr).

3anpemaeTcss 0TKa3 B 3aKJIIOYECHHH JIOTOBOPAa U BO BHECEHHWHW HW3MEHEHHI B
JIOTOBOpP B Clly4ae NPAaBOMEPHOTO YyKa3aHWs NOTPEOUTENEM Ha HEAOIyCTHUMbIE
yCIJIOBUS JI0TOBOpPa, YIIEMIISIOLIUE MTpaBa MOTPEOUTENs, B LEIAX UCKIIOYEHUS TaKUX
ycioBuid. [lpu mpenpsBiaeHUM TOTpeOuTENeM TpeOOBaHUS 00 HCKIIOUYCHHH U3
JIOTOBOpPA HEAOMYCTUMBIX YCIOBUM JOTOBOpA, YHIEMIISIONINX IpaBa MOTPEOUTEN ,
yKa3aHHOE TpeOOBaHHUE MOICKUT PACCMOTPEHUIO B TEUCHUE ICCSITH JHEH CO JHS €T0
MpEeAbABICHUS C O00S3aTeNbHBIM HU3BEIICHHEM MOTPeOuTeNst O pe3yibTarax
pacCMOTPEHUS U MPUHATOM MOTMBHPOBAHHOM PEIIEHUU IO CYIIECTBY YKa3aHHOTO

TpeOOBaHUS.
Ab3zay. (Ympamun cuny - @edepanvnviil 3axon om 07.04.2025 Ne 69-D3)
Ab3zay. (Ympamun cuny - @edepanvnuviii 3axon om 07.04.2025 Ne 69-D3)

3L [Ipogaxka AOMOJHUTEIBHBIX TOBApPOB (BBINOJHEHUE JOMOJHUTEIbHBIX
paboT, OKazaHWE MOTOJHUTENBHBIX YCIYT) 3a OTACIBHYIO IJIATy OCYIIECTBISETCS
MPpOJABIOM (MCIIOJHUTENEM, BJIQJCIBIEM arperatopa) UCKJIHYUTEIbHO C COIiacus

noTpeOuTeNs.



[ToTpebutens BrpaBe moTpedoBaTh OT MpoAaBUa (MCIOJHUTENS, BiaAeIblLa
arperaropa) BO3BpaTa YIUIAYeHHOW JCHEKHOM CyMMBI 3a NpOAaHHble 0Oe3 ero
coryiacusi JOIOJIHUTENIbHbIE TOBaphbl (BBIMOJHEHHBIE JOMOJHUTENbHBIE pPaOOTHI,

OKa3aHHbIE JIOTIOJIHUTEIBHBIE YCIYTH).

3anpemniaeTcsi HaBs3bIBAHUE MOTPEOUTENIO TOMOJHUTEIBHBIX TOBApOB (Ppabdor,
YCIIyT) 3a OTHENbHYIO IUIATy IYTEeM NPEUIOKECHHUS MOTPEOUTENIO 10 3aKIIOUEHUS
JOTOBOpa O TMPUOOPETEeHWH OCHOBHBIX TOBapoB (paboT, yciyr) mnpuodpectu
JOTIOJIHUTENbHBIE TOBaphl (paboThl, YCIyTW) WIH 3aKIIOYUTh WHBIE TOTOBOPHI,
MPUOOPETEHHE MIIH 3aKII0YEHUE KOTOPBIX 00YCIOBIMBACTCS 005S3aT€IbHOCTHIO MPHU
MPUOOPETECHUH OCHOBHBIX TOBapoB (paboT, yCIIyT), €clii MHOE HE MPEeayCMOTPEHO

3aKOHOM.

[ToTpeOuTens BOpaBe OTKa3aThCsl OT OIJIAThl HABA3AHHBIX JOIMOJIHUTEIBHBIX
TOBapoB (paboT, yCiIyr), a €ClId OHU OIJIa4€HBI, BIIpaBe MOTPeOOBaTh OT MPOJIaBIIA

(McomHUTENSI, BIIAJENbIla arperaropa) BO3BparTa yIiaueHHON IeHEeKHON CYMMBI.

TpeboBanme moTpeOUTENsT O BO3BpaTe YINIAYEHHONW 3a HaBsS3aHHBIC
JOTIOJTHUTENIbHBIE TOBApHI (pa0dOThI, YCIYTH) WK NPUOOPETEHHbIE 0€3 ero coriacus
JOTIOJIHUTENIbHBIE TOBaphl (BBITIOJHEHHBIE OIOJIHUTENIbHBIE Pa0OThI, OKa3aHHBIE
JOTIOJIHUTEINIbHBIE YCIYTH) JCHEKHOM CYMMBI MTOJIJIEKUT YAOBIETBOPEHHUIO B TEUCHUE

Tpex JAHEW co JHS MpeAbSBICHUS YKa3aHHOTO TpeOOBaHMUS.

Cormacue moTpeOuTeNnss Ha TPUOOPETCHHWE JIOMOJHUTEIBHBIX TOBApOB
(BBITIOJTHEHUE JTOTIOTHUTEIBHBIX pa0oT, OKa3aHKE JOTOTHUTEIBHBIX YCIIYT) 3a TUIaTy
oopMIIsieTCsl MPOAABIIOM (MCIIOJTHUTENIEM, BIIAJIETbIEM arperaropa) B MUCbMEHHON
dbopmMme, ecinu WHOE HE MPEITyCMOTPEHO 3aKOHOM. OOS3aHHOCTH JJOKa3aTh HaJIHUWe
TaKOro COTJacHs WM OOCTOSATEIhCTBA, B CHJIy KOTOPOTO TaKOE€ COTJIacue He

TpeOyeTcs, Bo3iaraeTcsi Ha mpojasia (MCIIOTHUTES, BIIaJIeNblia arperaropa).

[IpocraBnenne mpoAaBUOM (MCIIOJHUTENEM, BIIAJENbIEM arperaropa)
aBTOMATHYECKUX OTMETOK O COIVIacCMh TOoTpedOuTeNs Ha MpuoOpeTeHue
JOTIOJTHUTENIbHBIX TOBApPOB (BBIMOJIHEHUE JOMOJHUTEIBHBIX paboOT, OKa3zaHUe
JOTIOJIHUTEJIBHBIX YCIIYT) WU BhIpaXKEHUE MPOAABLOM (UCIOTHUTENIEM, BIA/ICNIbIIEM
arperatopa) 3a OTpeOUTeNI TaKOTO COTJIacHs B MHOM BHUJE TUO0 (HOpMHUpPOBAHUE
MPOJIaBIIOM (MCIIOJIHUTEJIEM, BJIQJENbIIEM arperaropa) yCJIOBHM, MPEANOIararoinx
M3HAuYaJbHOE COTrjlache MOTpeOuTeNsi Ha MPUOOPETEHUE JOMOTHUTEIBHBIX TOBapOB
(BBIMOJTHEHUE JOTMOJHUTENBHBIX Pa0oT, OKa3aHUE JOMOJHUTENIBHBIX YCIYyT), HE

JIOTTYyCKaeTCA.

(L[ononnenue nynkmom - @eoepanvusiii 3axkon om 07.04.2025 Ne 69-D3)



4. Ilponasen; (MCIOJIHUTEND, BIAJENEL arperaropa) He BIpPaBE OTKa3bIBaTh
HOTPEeOUTEINIO B 3aKJIFOUEHUH, UCTIOTTHEHUH, U3MEHEHUH WM PACTOP>KEHUH TOTOBOpa
C MOTpeOHTeNIeM B CBSI3M C OTKA30M IMOTPEOHUTENsl MPEAOCTaBUTH IMEPCOHAIbHBIC
JaHHbIE, 332 HMCKJIIOUYEHUEM CIy4yaeB, €CIM OOS3aHHOCTb IPEIOCTABIECHUS TaKHUX
JAHHBIX NPELYCMOTpPEHa 3aKoHomarenbCcTBOM Poccuiickon ®enepaunn wnm

HCTIOCPCACTBCHHO CBA3aHa C UCIIOJITHCHUCM JOI0OBOpa € HOTpe6I/ITeH€M.

[Ipy npenbsBiIcHHH TOTpPeOUTEIEM TpPeOOBaHUA O TPEIOCTABICHHH
UH(POPMAIIMK O KOHKPETHBIX MPHYUHAX M MPABOBBIX OCHOBAHHUSAX, OMPEICIISFOIINX
HEBO3MOYKHOCTh 3aKIIOUCHUS, UCIIOJHEHHUS, N3MEHECHHS WU PACTOPKEHUS JJOTOBOPa
0e3 ImpeaoCcTaBICHUS MePCOHABHBIX TaHHBIX, B TUCBMEHHOM (hopMe (B TOM YHCIIC B
(dhopme AMEKTPOHHOTO JOKYMEHTA) MpojaBer (MUCIOTHUTENb, BIaeeI] arperaTopa)
JOJDKEH TIPEIOCTaBUTh TaKyl HWHQGOPMAIMI0 B TEUYCHHWE CEMH JHEW CO JHSA

MIPEeAbABICHUS YKa3aHHOTO TPEOOBaHUS.

[IpogaBery  (McmONHUTENb,  BIajAeNel]  arperatopa)  MPeAOCTaBIISIET
uH(popMaIMio MOoTpeduTento B Tol ¢opMe, B KOTOPOl MpeabsBICHO TpeOOoBaHUE
MOTPeOUTENS O TPEIOCTaBICHIUHN HH(DOPMAITUU O KOHKPETHBIX MPUYHUHAX U MMPABOBBIX
OCHOBAaHMSIX, OMNPEACNSIONIMX  HEBO3MOXXHOCTh  3aKJIIOYEHUS, HCIOJHEHUS,
M3MEHEHHUS] WIM PACTOPXKEHMsI JOoroBopa 0e€3 NpeJoCTaBICHHs] NEPCOHATIbHBIX

HaHHBIX, CCJIM NHOC HC YKAa3aHO B 9TOM TpC6OBaHI/II/I.

[Ipu npenbsBieHun NOTpeOUTENeM TpeOOBaHUS O MPEAOCTaBICHUU
MH(POPMAIIUU O KOHKPETHBIX MPUUYMHAX U MPABOBBIX OCHOBAHUSX, ONpPEIEISIOMINX
HEBO3MOKHOCTb 3aKJIFOUEHUS], UCIIOJIHEHUS, U3MEHEHUS WM PACTOPKEHUS 10T0BOpa
0e3 mpeIoCTaBIeHHs] IEPCOHANBHBIX JIAHHBIX, B YCTHOM (opMe Takast uHPpopMaius

JOJIX)KHa OBITH npeaoCTaBJICHA HE3AMCAJINTCIIbHO.

(Cmamos 6 pedaxyuu Dedepanvrozo 3axkona om 01.05.2022 Ne 135-D3)

Crarbs 16!. ®opMbI H OPSAAOK OILIATHI IPH MPOIAKE TOBAPOB

(BbIOJTHEHUH PadoT, OKA3aHUH YCJIYT)

1. TIponmasert (MCIIOTHUATEID, BIIAJIEIIEI] arperaropa B ClIydae HCIIOJIb30BaHHS B
CBOCH NEATeNbHOCTH HAJIWYHBIX PACUETOB C MOTpeduTenem) o0s3aH 00ecTeunuTh
BO3MOXXHOCTh ~ OIIaTBl  TOBapoB  (paboT, yciayr) TyTeM HCIOJIb30BaHUS
HAI[MOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HATMYIHBIX PACUYETOB 10 BEIOOPY

notpedutens. (B pedaxyuu Pedepanvrozo saxona om 31.07.2020 Ne 290-D3)



O0s13aHHOCTh 00ECIIEYUTh BO3MOXXHOCTH OIUIAThl TOBAPOB (paboT, YCIyT) C
UCIIOJIb30BAaHMEM  HAI[MOHAJIBHBIX  IUIATEKHBIX HMHCTPYMEHTOB B  paMKax
HAIMOHAJILHOM CHCTEMBI IIJIATEKHBIX KapT pacmpocTpaHsSeTcs Ha TMpojaBIiia
(MCTIOTHUTETSI, BIIAJICITBIIA arperaTopa), y KOTOporo BEIpydKa OT pealli3aiui TOBapOB
(BBITTOJTHEHUST PAa0bOT, OKa3aHUs YCIYT) 3a MPEAMICCTBYIOIINN KaJCHIAPHBIA TOJ
MPEBBINIACT ABAIIATh MIJIIHOHOB pPYOJeH. (B pedaxyuu DedepanvHoco 3aKoHa
om 31.07.2020 Ne 290-D3)

Ecnmm Mecto omatel ToBapoB (paboT, ycIIyT) HaXOJUTCS B MeECTe, TJe He
MPEIOCTABIISAIOTCS YCIYTH JOCTYIIA K ITOJABMKHOW paguoTeaeOHHON CBSA3H U (WIIN)
CpeICTBaM KOJUISKTUBHOTO JOCTyHa K WH(GOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetn "UHTepHer", mpomaBen (MCIOJHHUTENb) OCBOOOXKIAETCS OT OOSI3aHHOCTH
o0OecreyuTh B 3TOM MECTE€ BO3MOXHOCTH OIUIATBI TOBApOB (paboT, ycCiyr) ¢

HCIIOJIb30BAHHUCM HAIIMOHAJIBHBIX IJIATC)KHBIX MHCTPYMCHTOB.

[Tpomaserr ocBOOOKIAETCS OT 00S3aHHOCTH 00SCIIEYUTh BO3MOYKHOCTD OTLIATHI
TOBApOB C UCIOJb30BAaHMUEM HAIMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPIOBOM
00BbeKTe, BBIPYYKa OT pealM3allid TOBApPOB B KOTOPOM COCTaBIIICT MEHEE IISTH

MUJUTMOHOB pyOJIeii 3a MPe/IIeCTBYIOMNNA KaJIeHJapHBINA TO/I.
(Ilynkm 6 pedaxyuu Pedepanvrozo saxona om 01.05.2017 Ne 88-D3)

2. Ommata ToBapoB (paboT, YCIyT) MOXKET MPOU3BOJUTHCS IMOTPEOUTEIIEM B
COOTBETCTBMM C YyKa3aHHEM TMpojaaBla (MCIOIHUTENA) MyTeM pacyeToB uepe3
CyOBEKTOB HAIMOHAJIILHOM IUIATEKHOM CHUCTEMBI, OCYIIECTBISIONINX OKa3aHUE
IJIATEKHBIX YCIYyT B COOTBETCTBUHU € 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HAI[MOHAJILHOM IUIATEKHOM CUCTEME, €CJIM MHOE HE YCTAaHOBJIEHO (helepalibHbIMU

3aKOHAMU WJIM NUHBIMU HOPMAaTUBHBIMU NPaBOBBIMU akTamu Poccutickon denepannn.

3. IIpu omutatre ToBapoB (padoT, YCIYT) HAJTUYHBIMU JIEHEKHBIMHU CPEJICTBAMHU
00s3aTeNbCcTBa MOTPEOUTENS IEPET MPOIaBIIOM (UCTIOIHUTENEM) IO OIJIaTE TOBAPOB
(paboT, ycnyr) CYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX
CpPEICTB C MOMEHTAa BHECCHHMs] HAJIWYHBIX JIEHE)KHBIX CPEACTB IPOJABILY
(ucrionHUTENMO) MO0 TMJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMEMY

ACATCIBHOCTD 110 ITPUCEMY IIaTeXKen (1)H3quCKHX JINII.

[Ipu omare TOBapoB (paboT, ycCiayr) MyTeM MEpeBOjAa MPElOCTaBIsEMBIX
MOTPeOUTENEM HAJIMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBHITHS OaHKOBCKOI'O CHETa
00s3aTeNnbCcTBa MOTPEOUTENS IEPE] MPOIABLIOM (UCIIOJHUTENEM) IO OIJIaTE TOBAPOB
(paboT, ycCIyr) CUYMTAIOTCSI WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX
CpPEICTB C MOMEHTa BHECEHHsI MOTPEeOUTEeNIeM HAJIMYHBIX JCHEXKHBIX CpEJICTB

KPEIUTHOW OpraHu3aiuy 00 OaHKOBCKOMY INIATEKHOMY areHTy (cyOareHry),



OCYIICCTBIIAIOIINM JACATCIBbHOCTD B COOTBCTCTBHUHU C 3aKOHOA4aTCJIIbCTBOM

Poccuiickon @enepanyu 0 HAMOHAIBHOM TIJIATEKHOW CUCTEME.

[Ipu omate ToBapoB (padoT, yCiayr) MyTeM IepeBoja ISHEKHBIX CPEIACTB B
pamMKax mpuMeHsieMbIX (GopM OE3HAIMYHBIX PACYETOB 00A3aTENbCTBA MOTPEOUTEINS
nepea MpoAaBIOM (UCTIOTHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIyT) CUUTAIOTCSA
WCTIIOJTHEHHBIMH B CyMME, yKa3aHHOW B PACIOPSDKEHHH O TEPEeBOJE ICHEKHBIX
CpPEeICTB, C MOMEHTa TOATBEPXKIACHHUS €ro UCIHOJHEHHS O0OCTy>KUBaIOLIEH

noTpeOuTeNst KpeJUTHON OpraHu3aluen.

4. Tlpm omtate ToBapoB (padoT, yCIIyT) MPOIaBITy (MCIIOJIHUTEIIO) 3aMMpeieHO
yCTaHaABJIMBATh B OTHOIIICHUH OJTHOTO BHIa TOBApOB (paboT, yCIyT) pa3IMYHbIC IICHBI
B 3aBHCHUMOCTH OT CIIOCO0a WX OIUIATHI IMOCPEJACTBOM HAJIUYHBIX PACUCTOB HIIU B

paMKax MpuMeHsieMbIX (popM Ge3HATHMYHBIX PACUETOB.

42, TIpu ormiaTe yciIyr, OKa3bIBa€MbIX Ha OCHOBAHMHU aOOHEHTCKOIO JOTOBOPa B
MH(pOPMATMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "HHTepHeT" C HMCIOoJIb30BaHHEM
caiita U (WJIM) CTpaHULBI caiiTa B MHHOPMAIIMOHHO-TEIIEKOMMYHHUKAIITMIOHHON CETH
"Unrepner", u (wim) UHOOPMAIMOHHONW CHUCTEMbI, W (WJIU) OPOrPaMMbl IS
AJNIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, UCIIOIHUTENO 3alpelleH0 HUCIOIb30BaTh
JUIsL TIOJlyYE€HUsSI TEPUOJUYECKUX IUIATEKEW PEKBU3UTHI OaHKOBCKOIO CueTa
MOTPEeOUTENs] WIM JaHHBIE O €ro SJEKTPOHHBIX CPEICTBAX IJIaTeXa, KOTOPHIC
MOTPEeOUTENh MIPEIOCTABUI PaHEE U B OTHOIIEHUH KOTOPBIX BBIPA3UJI UCIIOTHUTEIIO

OTKa3 OT UCIIOJIb30BAaHM: IIPHU pacu€Tax C HUM.

Ucnonnurens 00s3aH  oOecreyuTh TMpUEM OTKa3a M[oTpedurens OT
UCTIOJB30BaHMUsl TPH pacyeTax ¢ TMOTpeOuTeleM paHee MPeloCTaBIEHHBIX
MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETAa WU JaHHBIX O €Tr0 JJICKTPOHHBIX

CpeICTBaxX IUIaTeXa, B TOM YHUCJIC B DJICKTPOHHOH (opme.
(L{ononnenue nynkmom - @edepanvuwiii 3axon om 15.10.2025 Ne 376-D3)

5. IlponaBeny (MCHOJHUTENB) HECET OTBETCTBEHHOCTh 33 BO3HMKILHE Y
notrpedurenst yObITKY, BbI3BaHHBIE HapyllleHHEeM TpeOOoBaHUM MyHKTa | HacTosien

CTaThbH.

(L{ononnenue cmamoeii - @edepanvuviii 3axon om 05.05.2014 Ne 112-D3)

Crarps 17. CyneOHas 3aiuuTa npas norpeouresie

1. 3amuTa IpaB MOTPEOUTENCH OCYIIECTBIIICTCS CYJIOM.



3amuTa TpaB  MmOTpeOUTENedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMU
OpraHu3alisIMH, OPTaHU3YIOIUMHU B3aUMO/ICHCTBHE C YITIOJTHOMOYEHHBIM T10 ITpaBaM
norpeduTeneld (UHAHCOBBIX YCIYr B COOTBeTCTBUU ¢ DenepanibHbIM 3aKOHOM
"OO6 ymoTHOMOYEHHOM IO MpaBaM  moTpebuteneit  (UHAHCOBBIX  ycuyr",
OCYIIECTBISCTCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM DenepanibHBIM
3aKOHOM. (/[ononnenue abzayem - Pedepanvhsiii 3axon om 04.06.2018 Ne 133-D3)

2. Ucku o 3amure npaB noTpedUTeNeld MOTYT ObITh NPEABABICHBI IO BEIOOPY

HCTHAa B CYy 110 MCCTY:

HaXO0XIACHHA OpraHu3alru, a C€CJIM OTBCTUMKOM SABJISACTCA HHI[HBHI[y&HBHLIﬁ

OpCaAnpuHUMAaTCIiib, - €ro XUTCJIbCTBA,
KUTCJIbBCTBA UJIN Hpe6BIBaHI/ISI ncTnaa,
3aKJIIOYCHUS NI UCIIOJIHCHUS AOTOBOpaA.

Ecan wuck x OopraHu3anuu BBITCKACT M3 JOCATCIBHOCTHU CC (I)I/IJ'II/IaHa nin
IMpeACTAaBUTCIILCTBA, OH MOXKCT OBITH IMPpCObABJICH B Cy[ IO MECTY HAXOXKACHUA €C

WJIMajia Wi MPeJICTaBUTEIbCTBA.
p
(Ilynkm 6 pedaxyuu @eoepanvroco 3axona om 21.12.2004 Ne 171-D3)

3. IloTpeOurenu, WHBIE MCTLBI IO UCKAM, CBS3aHHBIM C HapyLIEHHEM IIpaB
norpeduTenel, OcBOOOKIAIOTCS OT YIUIAThl TOCYJapCTBEHHOW IOLUIMHBI B
COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickor @Denepanuu 0 Hajuorax M
coopax. (B pedaxyuu Dedepanvrozo 3axona om 18.07.2011 Ne 242-D3)

I'JIABA I1. 3AIIIUTA IPAB IOTPEBUTEJIEN ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJIAM

Crartbsa 18. IIpaBa norpeduTess npu 00HAPYKEHUH B TOBape

HEeJO0CTAaTKOB

(Haumenosanue 8 pedaxyuu @edepanvroco 3axona om 25.10.2007 Ne 234-
@D3)

1. [ToTpeOuTens B ciayyae oOHApYKEHUSI B TOBApE HEIOCTATKOB, €CIIM OHU HE

OBLTA OTOBOPEHBI ITPOJIABIIOM, IT0 CBOEMY BBIOODPY BIpABE:

noTpedoBaTh 3aMEHBbI Ha TOBAp ATOM K€ MapKu (ITHX XK€ Mojenu U (Uiun)

apTUKya);



noTpedoBaTh 3aMEHbI Ha TAaKOM )K€ TOBap ApYyroil Mapku (MoJienu, apTUKyia) ¢

COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOMN LEHBIL;
MoTpeOOBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHOM IICHBI;

HOTpC6OBaTB HC3aMCIJINTCIBHOI'O 663B03M€3I{HOFO YCTpPpaHCHUA HCIAOCTATKOB
TOBapa UJIHW BOSMCUICHHA paCXOI0B Ha UX HUCIIPABJICHHUC HOTpe6I/ITCJ'ICM HJIN TPCTbHUM

JINIIOM;

OTKa3aTbCid OT UCIOJHEHUS JIOTOBOpa KYyIUIM-TIPOJaXHW U MOTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a ToBap cyMMbl. Ilo TpeOoBaHuIO mpojaBua U 3a €ro cueT

HOTp€6I/ITC.]'IB AOJIZKCH BO3BPATUTHL TOBApP C HCAOCTAaTKAMMU.

HpPI 9TOM HOTpe6I/ITeJ'II> BITpaBe HOTpe6OBaTB TAaKXXC ITIOJIHOI'O BO3MCIICHUA
Y6LITKOB, ONPUYMHCHHBIX C€MY BCICACTBHC IIPOAAXH TOBapa HCHAMJICKAIICTO
KayecTBa. YOBITKH BO3MCHIAOTCA B CPOKH, YCTAHOBJICHHLIC HACTOSAIIHWM 3aKOHOM

JUTSL YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

B oTHomIeHMM TEXHHUYECKH CIIO)KHOTO TOBapa IMOTpeOUTENh B Cclydae
oOHapy>KeHHUsS B HEM HEJOCTATKOB BIPABE OTKA3aThCS OT HWCIOJHEHHUS JOroBOpa
KYIUTU-TIPOIKU U TOTPeOOBaTh BO3BpaTa YIIAU€HHOM 3a TaKOW TOBAap CyMMBI THOO
MPEABIBATH TPEOOBAHKE O €r0 3aMEHE Ha TOBap ATOM JkK€ MapKH (MOJIENH, apTHUKYJIa)
WM Ha TaKOW e TOBap APYrod Mapkw (MOICIH, apTHUKYJa) ¢ COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHOW IIEHBl B TEUCHHE MSATHAMALATH JHEH CO JHS Tepeaadyu
MOTPEOUTENIO TaKoTro ToBapa. [lo McTedeHnn 3TOro Cpoka ykazaHHbIE TPEOOBaHMs

MO/JIeKAT yJOBJIETBOPEHHUIO B OTHOM M3 CIEIYIOIINX CITyYaeB:
oOHapy’>keHHe CYIIeCTBEHHOTO HeOCTaTKa TOBApPa;

HapylICHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAaHEHUS

HCIOCTATKOB TOBApa,

HEBO3MOXKHOCTh HCIIOJIb30BAHUS TOBapa B TEYEHHE KaXKJIOro Troja
rapaHTUHHOTO CpPOKAa B COBOKYITHOCTH 0OJIe€ YeM TPHILATh JHEH BCIIEICTBHE

HCOOAHOKPATHOI'O YCTPAHCHUA €O pa3IMYHbIX HCJOCTATKOB.

HepequL TCXHUYCCKU CJIOKHBIX TOBAPOB YTBCPKIACTCA HpaBI/ITeHBCTBOM

Poccuiickon @enepanum.
(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. TpeboBaHusl, yKa3aHHbIE B MyHKTE | HACTOSIIEW CTaThbu, NMPEAbSBISIIOTCS
norpeduTeneM  mpojaBlly  JMOO  YHNOJHOMOYEHHOM  OpraHM3aluud  WId
YIOJHOMOYEHHOMY  WHAMBUAYAJIBHOMY  MNpEeANpUHUMATENIO. (B pedakyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)



3. [loTpeOuTens BhnpaBe NpeabsBUTh TpeOOBaHUSA, YyKa3aHHblE B ad3anax
BTOPOM U TSITOM IYHKTa | HacTosmied cTaTbd, U3TOTOBHUTENIO, YHOJTHOMOYEHHOM
OpraHM3allud WM YHOJHOMOYEHHOMY HWHAWBHUIYaJTbHOMY MPEANPUHUMATEIIO,
uMmmoptepy. (B pedaxyuu  gedepanvrvix  3axkonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecto npenbsaBiaeHus 3TuX TpeOOBaHUN MOTpPeOUTENh BIpPaBE BO3BPATUTH
U3TOTOBUTENIO WJIM HMMIIOPTEPY TOBAap HEHAJJIEKAILEro KayecTBa M MOTpeOOBaTh

BO3BpaTa YIUIAYEHHOW 3a HEro CyMMbl. (B peodakyuu @edepanbHozo 3aKOHA
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiii 3akon om 25.10.2007 Ne 234-D3)

5. OTCYTCTBI/IC y l'IOTpe6I/IT€JISI KaCCOBOT'O MJIM TOBApHOI'O0 4YCKa 100 MHOTIO
AOKYMCHTA, YIOCTOBCPAIOMINX (baKT N YCIOBHA IOKYIKHM TOBapa, HC SABJIACTCA

OCHOBAHHUEM JUIsl 0TKa3a B yIOBJIETBOPEHUHU €r0 TPeOOBAHUH.

[IponaBenr  (M3rOTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3auus  WIu
YIOJHOMOUYEHHBI MHAMBUAYAJIbHBIM MpeaIpUHUMATENb, HUMIOPTEP OOSI3aHBI
OPUHATH TOBAp HEHA/UIEKAIIEero KadecTBa Yy TMOTpeOUTeNss W B clyyae
HEOOXOIMMOCTH TIPOBECTH IMPOBEPKY KauecTBa ToBapa. llorpeburens Brpase

y4acTBOBaTh B IIPOBEpKE KadecTBa ToBapa. (B pedaxyuu Pedepanvroco 3axona
om 21.12.2004 Ne 171-D3)

B ciydae cnopa o mpuurHaxX BOSHMKHOBEHHUSI HEIOCTATKOB TOBapa MpOJIaBell
(M3roTOBUTENH),  YIOJHOMOYCHHAs  OpraHM3als  WIH  YIIOJHOMOYCHHBIN
WHAVNBUAYATBHBIN TPEANPUHUMATEh, UMIOPTEP OOs3aHBI MPOBECTH SKCIIEPTU3Y
TOBapa 3a CBOW cueT. DKCIepTHU3a TOBapa MPOBOAMUTCS B CPOKH, YCTAHOBIIECHHBIC
cratbamu 20, 21 u 22 HacTosmero 3akoHa JAJisl yI0BJIETBOPEHHS] COOTBETCTBYOIINX
TpeboBanmii morpedurens. [loTpeduTens BIpaBe MPUCYTCTBOBATH MPU MPOBEACHUN
OKCIEPTHU3Bl TOBapa W B CIydyae HECOIJIacHs C €€ pe3yJbTaTaMH OCIOPUTh
3aKJTIIOUCHHUE TaKOM IKCIEPTU3BI B CyleOHOM Topsiake. (B pedakyuu Pedepanvrozo
3axona om 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbraTe SKCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU
BO3HHMKJIM BCIIEJICTBUE OOCTOSITENILCTB, 3a KOTOpPhIE HE OTBEYaeT IIPOJaBell
(M3roTOBUTENH), TMOTPEOUTENH 005S3aH BO3MECTUTHh MPOAABILY (M3TOTOBHUTEIIO),
YIOJHOMOUYEHHON OpraHu3aluyd WIKM  YIOJHOMOYEHHOMY HWHAUBUAYAJIHEHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY PacXo/bl HAa MPOBEIECHHUE SKCHEPTU3bl, & TAKKE
CBsI3aHHBIC C €€ MMPOBEJACHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa. (B
pedarkyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu @edepanvrozo saxona om 17.12.1999 Ne 212-D3)



6. [IponaBenr  (M3roToBUTENb),  YNOJIHOMOYEHHAass  OpraHu3alus WU
YIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MpEAIpUHUMATENb, UMIIOPTEP OTBEUYAET 3a
HEJIOCTaTKU TOBapa, Ha KOTOpPbIM HE YCTAHOBJIEH TapaHTUWHBIA CpOK, €Cld
MOTPeOUTENh JOKAXKET, YTO OHU BO3ZHUKIIN JIO TIEpeadyu TOBapa MOTPEOUTEIIO HITH TI0
MPUYMHAM, BO3HHKIIHM JI0 3TOTO MOMEHTa. (B pedaxyuu DedepanvHozco 3aKoHa
om 21.12.2004 Ne 171-D3)

B oTHoIIIeHHU TOBapa, Ha KOTOPBIH YCTAaHOBJICH TAPAHTUHHBIN CPOK, TIPO/IaBeIl
(M3rOTOBHTENb),  YIOJHOMOYCHHAs  OpraHW3alus  WId  YIOJHOMOYCHHBIH
WHAMBUIYTGHBIA TIPEITPHHUMATENb, UMIIOPTEP OTBEYACT 3a HEIOCTATKH TOBApa,
€ClIM HE JIOKKET, YTO OHHM BO3HHKIM IOCIE Tepeadyd ToBapa IMOTPEOHUTEIIO
BCJICJCTBUE HApPYIICHHS IOTPEOUTEIEM IPABHJI HCIOJB30BaHUSA, XPAHCHHUS WIIN
TPAHCTIOPTUPOBKHU TOBapa, JCUCTBHM TPETHUX JIUI[ WM HEMPEOIOJIMMON CHIIBL. (B
pedarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

(Hononnenue nynkmom - @edepanvuwiii 3axon om 17.12.1999 Ne 212-D3)

7. JocTaBKa KpymHOTa0apUTHOTO TOBapa M TOBapa BECOM Ooyee ITH
KWJIOTPAaMMOB ISl PEMOHTA, YUEHKH, 3aMEHbl U (WJIM) BO3BpAaT MX MOTPEOUTEIIO
OCYUIECTBIISIIOTCA CHJIAaMU M 32 CYET MpoJaBlia (M3TOTOBUTEINS, YIOJIHOMOYEHHOU
OpraHu3allid WIH YHOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEeANpHUHUMATENS,
umnoptepa). B ciaywyae HeucnonmHeHHMs JaHHOM OOS3aHHOCTH, a TakKXke IpHU
OTCYTCTBUU TIpOJiaBlia (M3TOTOBUTENS, YIOJIHOMOUYCHHOW OpraHU3allud WITU
YIOJIHOMOYEHHOTO HHAWBHUAYAIBHOTO TMpPEANPUHUMATENS, UMIIOPTEpa) B MECTE
HaXOXKJEHUSI TOTPEOUTENS MOCTaBKa U (WJIM) BO3BpAT YKa3aHHBIX TOBAapPOB MOTYT
ocyuIecTBIAThCS ~ moTpebutenem. Ilpu  sTom  mpopaBeny  (M3rOTOBUTEID,
yIOJHOMOYEHHAsi  OpraHu3allisl WM YINOJHOMOYEHHBIM  MHIMBHyalbHBIN
OpealpUHUMATENNb, HMIIOPTEP) O05f3aH BO3MECTUTH IOTPEOUTENIO PACXOBbI,
CBs3aHHBIC C JOCTAaBKOW W (WJIM) BO3BpPAaTOM YyKa3aHHBIX TOBApoB. (B pedaxyuu
®Deoepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Cratps 19. Cpoxku npeabsiBjieHus1 noTpeduTesieM TpedGoBaHuUil B

OTHOHICHHMM HEJ0CTATKOB TOBapa

1. [lotpeOutens BHOpaBe MNPEAbSIBUTH MNPEAYCMOTpPEHHbIE cTaTbeil 18
HacTosero 3akoHa TpeOOBaHMsI K MPOJAaBIly (M3rOTOBUTENIO, YMOJIHOMOYEHHON
OpraHu3alyyd WM YNOJHOMOYEHHOMY WHJIMBUAYAIBHOMY MpEAIPUHUMATEIIO,

UMITOPTEPY) B OTHOIIEHUH HEIOCTATKOB TOBApa, €CIIM OHU OOHAPYKEHBI B TCUCHUE



rapaHTUWHOIO CpPOKa WJIM CpOKa TOAHOCTU. (B pedaxyuu @edepanbHoco 3axkona
om 21.12.2004 Ne 171-D3)

B oTHO1IEHNM TOBapOB, HA KOTOPHIE TAPAHTUMHBIE CPOKU UIIM CPOKH FOAHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENH BIPABE MPEAbSIBUTH YKa3aHHBIE TPeOOBaHUA, €ClIU
HEJI0OCTaTKH TOBapOB OOHAPY>KEHBI B pa3yMHbIN CPOK, HO B IIpe/ieNiaX ABYX JIET CO THS
nepefavyn ux MOTpeOuTento, eciau Oosee IIUTENbHbIE CPOKHM HE YCTAHOBJIECHBI

3aKOHOM WJTU JIOTOBOPOM.
(Ilynxkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. NapaHTUIiHBIN CPOK TOBApa, a TAKXKE CPOK €0 CITYKObI HCUUCIISIETCS CO JHS
nepesavn ToBapa MOTPeOUTENIO, €Clii UHOE HE MPEeAyCMOTPEHO oroBopoM. Ecmu
JEeHb TIepefaydl YCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH HCUUCIAIOTCA CO JIHS
M3rOTOBJICHUS TOBapa. (B pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 2]2-
D3)

J11s ce30HHBIX TOBapoB (00yBH, OAEXKIbI U TPOUYUX) ITH CPOKU UCUUCTISIOTCS C
MOMEHTa HACTYIUIEHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO
OTIpe/IeTIsieTCsl COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ucxons us3

KIIMMAaTHYCCKHUX YCJIOBI/Iﬁ MECTAa HAXOXACHU HOTp€6I/ITeJ'Ief/'I.

[Tpu nmponaxe ToBapoB Mo obOpasliaM, MO IOYTE, a TAKKE B CilydasX, €cllu
MOMEHT 3aKJIIOU€HHS JIOTOBOpAa KYIUIU-IPOJAXHM M MOMEHT Iepeladyd ToBapa
MOTPEOUTENIO HE COBIAJAIOT, 3TU CPOKU HCUYHUCISIIOTCSA CO JHS JIOCTaBKHU TOBapa
norpebutento. Eciam moTpebuTens nMieH BO3MOXKHOCTH HCIOJB30BaTh TOBAp
BCJIEJICTBUE OOCTOSITENLCTB, 3aBHCAIIUMX OT TMpojaBla (B YacCTHOCTH, TOBap
HYXKJIae€TCs B CIICIIMAILHON YCTAaHOBKE, MOJIKIIOUEHUN WM COOpKE, B HEM UMEIOTCS
HEJIOCTAaTKM), TapaHTUMHBIA CPOK HE TEeUeT 10 YCTpaHEHUS MPOJABIIOM TaKHUX
oOcrositenbeTB. Ecam 1eHb MOCTaBKM, YCTAaHOBKH, MOAKIIOYEHUS, COOPKU TOBapa,
YCTPAaHEHMsI 3aBUCALIMX OT TMpoJaBla OOCTOATEIbCTB, BCIEICTBUE KOTOPBIX
NOTpeOuTENh HE MOXKET HCHOJIb30BaTh TOBApP [0 HA3HAUEHHUIO, OIpPEACIIUTh
HEBO3MOXKHO, ATH CPOKHM MCYHUCISAIOTCS CO JIHS 3aKIIOYEHUs JIOTOBOpa KYIUIU-
npoaaxu. (B peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ab3zay. (Uckmouen - @edepanvhsiii 3axon om 17.12.1999 Ne 212-D3)

CpOK IFOJHOCTH TOBapa OIPCACIICTCA ITICPHOAOM, HCUUCIIICMBIM CO IOHS
HU3TrOTOBJICHUS TOBApad, B TCUCHHC KOTOPOI'O OH IPUI'OACH K HCIIOJIb30BAHHIO, WU

HaTOﬁ, A0 HACTYIUICHH KOTOpOﬁ TOBap NPpUT'OACH K UCIIOJIb30BAHUIO.



[Ipo10KUTENBHOCTh CpPOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH
00s13aTeIbHBIM TPEOOBaHMUSIM K 0€30MacHOCTH ToBapa. (B pedaxyuu Dedepanbroco
s3akona om 21.12.2004 Ne 171-D3)

3. 'apaHTHiiHBIE CPOKU MOTYT YCTAaHABIMBATHCSA Ha KOMIUICKTYIOIINE U3EIIHS
M COCTaBHBIE YAaCTH OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKM Ha KOMIUIEKTYIOLIUE
W3JIENIASL U COCTaBHBIE YAaCTH UCUYUCISIOTCS B TOM XK€ MOPSAJKE, YTO U TAPAHTUIHBIN

CPOK Ha OCHOBHOM TOBap.

["apanTuiiHbIe CPOKM HA KOMIUIEKTYIOIINE U3ICTHUSI M COCTaBHBIC YaCTH TOBapa
CUMTAIOTCSl PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE H3JENHE, €CIH MHOE HE
YCTaHOBJIEHO JOrOBOpoM. B cirydae, eciiu Ha KOMILIEKTYIOIEE U3/I€IHE U COCTaBHYIO
yacTb TOBapa B JOrFOBOPE YCTAHOBJEH TapaHTUHHBIA CPOK  MEHbIIEH
MPOJOJDKUTENBLHOCTH, YeM TapaHTHIHBIN CPOK HA OCHOBHOE HM3JENHUE, MOTPEOUTENh
BIIpaBe MpPEIbSBUTH TPEOOBAaHHUS, CBSI3aHHBIE C HENOCTAaTKAMU KOMIUIEKTYIOLIETO
W3JIeTUsl ¥ COCTAaBHOM YacTH TOBapa, MpH UX OOHAPY’KEHUU B TEUCHHE TaPAHTHITHOTO
CpOKa Ha OCHOBHOE U3JIENINE, €CIIH HHOE HE MTPEeTyCMOTPEHO JOTOBOPOM. (B pedakyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecin Ha KOMIIIEKTYIOIIEE U3/I€TINE YCTAHOBIIEH FapaHTUHHBINA CPOK OOJbIIEH
IPOJOJKUTEIBHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb
BIIpaBE MPEABABUTH TPEOOBAHUS B OTHOLICHWH HEJOCTATKOB TOBAapa IPU YCIOBUH,
YTO HEJAOCTATKU KOMIUIEKTYIOIIEro U3/ieaust OOHapyKeHbl B TEUEHUE TapaHTHUIHOTO
CPOKa Ha dTO U3JeIue, HE3aBUCUMO OT UCTEUEHHUs FapaHTUHHOIO CPOKA HA OCHOBHOU

TOBap.

4. Cpoku, yKa3zaHHble B HACTOSILIEH CTaTbe, JOBOJATCS JO CBEACHHUSA
norpeburenss B uH(pOpManud O TOBape, MPEIOCTaBIsIEMON NOTpPeOUTEN0 B

COOTBETCTBUHU cO cTtather 10 HacTogmero 3akoHa.

5.B caydasx, Korga MNpeayCMOTPEHHBIM JOTOBOPOM TapAHTUHHBIA CPOK
COCTaBJIIET MEHEE JIBYX JIET U HEJAOCTAaTKU TOBapa OOHApY’KEHbI MOTPEOUTENEM 10
UCTEYEHUH TapaHTUITHOTO CpOKa, HO B Ipejaesiax JBYX JIET, MOTpeOUTENb BIIpaBe
MPEABIBUTH IPOJABILY (M3rOTOBUTENIO) TPeOOBaHUs, IPEAYCMOTPEHHBIE CTaThel 18
HACTOSIIIETO 3aKOHA, €CIM JOKaXXeT, YTO HEJOCTAaTKU TOBapa BO3HUKIM JI0 €ro
nepefadyd  MOTPEOUTENI0 WJIM [0  NPUYMHAM, BO3HHUKIIMM  JI0  3TOTO

MOMEHTA. ([ononnenue nynkmom - @edepanvhsiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciyuae BbIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTpeOUTEIh
BIIpaBE€ MPEABSIBUTh HW3TOTOBUTENIO (YHNOJHOMOUYEHHON OpraHu3alud  WJIU
YIOJHOMOYEHHOMY UHAUBUAYaJIBbHOMY IIPEANPUHUMATENIO, UMIIOPTEPY)

TpeboBaHue 0 6€3BO3ME3THOM YCTPAaHEHUH TAaKMX HEIOCTATKOB, €CITU JOKAXET, YTO



OHH BO3HUKJIM JI0 TIepeIayu TOBapa MOTPEOUTEIIO UK TI0 IPUIMHAM, BOZHUKIITUM J10
3TOTO MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXET OBITh MPEABABICHO, €CIU
HEJIOCTaTKU TOBapa OOHApy>KEHbI MO UCTEUCHUH JIBYX JIET CO JIHA Mepeayl ToBapa
MOTPeOUTENIO, B TEYCHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIIyKObI HIIM B TCUCHHUE
JIECSITH JIET CO JIHS Mepeavun ToBapa MOTPEOUTENIO B ClIydae HEYCTAaHOBJICHHS CPOKa
ciyx0b1. Ecnu ykazanHoe TpeOoBaHUE HE YIOBICTBOPEHO B TEUCHUE ABAIIATH THEH
CO JHS €ro MpPEenbSBICHUS MOTpeOuTeNeM I OOHAPY)KEHHBIH MM HEIOCTaTOK
TOBapa SBIISIETCS HEYCTPAaHMMBIM, MOTPEOUTENb IO CBOEMY BBIOOpPY BIIpaBe
IPEAbSIBUTD U3TOTOBUTEITIO (YMOJTHOMOYEHHOM OopraHu3anuu Wi
YIOJIHOMOYEHHOMY HWHJIUBUAYAJILHOMY MPEINPUHUMATENI0, HMIIOPTEPY) HHBIC
MPEAYCMOTPECHHBIC ITYHKTOM 3 cTaThu 18 HacTosimero 3akoHa TpeOOBaHUS WIIH
BO3BPATUTh TOBAp  H3TOTOBUTENIO  (YHNOJHOMOYEHHON  OpraHM3aluud WU
YIOJHOMOYEHHOMY  WHJMBUIYaJbHOMY MPEANPUHUMATEIIO0, UMIIOPTEPY) U
noTpeOoBaTh BO3BpATa YIUIAUEHHOHN AEHEXKHOU CYyMMBI. (B pedakyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

Crarbs 20. YcTpaHeHne HeJOCTATKOB TOBApPAa U3rOTOBHUTEJIEM
(mpoaaBuOM, YIIOJTHOMOYEHHOM OpPraHu3anue uin
YIOJTHOMOYEHHBIM HHAUBUAYAJbHBIM NPeANPUHUMATEIEM,

HMIIOPTEPOM)

(Haumenosanue 8 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
@D3)

1. Ecnu cpok ycTpaHeHUs] HEIOCTATKOB TOBapa HE OMpPEACNICH B MUChMEHHOM
dbopme coriameHueM CTOPOH, JTH HEAOCTAaTKU JIOJDKHBI OBITh yCTPaHEHBI
M3rOTOBUTENIEM (mpoxasuoMm, YIOJHOMOYEHHOM opraHuzanuen WIH
YIOJHOMOYEHHBIM  WHAUBUIYAJIbHBIM  MpEANpPUHUMATEIIEM,  UMIIOPTEPOM)
He3aMeNTUTENIHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0ObEKTUBHO HEOOXOAUMBIH ISt
WX YCTPAaHEHHsI C Y4YE€TOM OOBIYHO MpHUMEHseMoro crmocoba. Cpok ycTpaHeHUs
HEJI0OCTaTKOB TOBapa, OINpeAeIsaeMblii B TUCbMEHHON (hOpMe COTJIAIIICHHEM CTOPOH,

HE MOKET IIPEBBIIIATH COPOK IISATh JHEN.

B cnyuae, eciiv BO Bpemsl yCTpaHEHHUsI HEIOCTATKOB TOBAPA CTAHET OUYEBU/IHBIM,
YTO OHU HE OYIyT YCTpaHEHBI B OIIPEIEIICHHBIN COralieHueM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUHTH COIVIAIIEHUE O HOBOM CPOKE YCTpPaHEHHWs HEIOCTAaTKOB TOBapa.
IIpu 3TOM OTCYyTCTBHE HEOOXOIMMBIX JUIsl YCTpaHEHUs HENOCTAaTKOB TOBapa

3aMmacHbBIX YacTel (JeTaneil, MaTepraioB), 000pYyI0BaHUS WU MOJOOHBIC MPUIMHBI



HC SBJISIOTCA OCHOBAHUCM IJIA 3aKIIIOUCHHA COTTIAIICHUA O TAKOM HOBOM CPOKEC M HC
OCBO60)KI[3.IOT OT OTBCTCTBCHHOCTHU 3a HAPYHICHHUC CPOKa, OIpPCACIICHHOI'O

COIJIAIIICHUEM CTOPOH MEPBOHAYAIILHO.
(Ilynkm 6 pedaxyuu eoepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. B oTHOLIEHUYU TOBAPOB JUIMTEIHHOTO MOJIb30BAHUS U3TOTOBUTENb, TPOIABELL
n100 YMOJTHOMOYEHHAs] OpraHM3alMs HIW YHOJHOMOYEHHBIM HWHIWBUIYaIbHBINA
MpeAnpruHAMAaTeIh O005S3aHbl TMPU TPEIBABICHUUW TOTPEOUTENIEM YKa3aHHOTO
TpeOOBaHMs B TPEXTHEBHBIN CPOK OE3BO3ME3THO MPEAOCTABUTH MOTPEOUTENIO HA
NEpUOJ PEMOHTAa TOBAp JJIMTEIBHOTO IOJIb30BaHUS, OOJAAIOIIUA STUMH Ke
OCHOBHBIMU TOTPEOUTEIHCKUMHU CBOMCTBAMHU, 00ECIIEYUB JOCTABKY 3a CBOM CUeET.
[lepedyenb TOBapOB AJUTENBHOTO MOJIb30BaHUS, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE
He  pacmpocTpaHsercs, ycraHaBnuBaercsi  [IpaButenscTtBoM  Poccuiickoit
Oeneparuu. (B pedakyuu  gedepanvruvix  3akonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cnyuae ycTpaHeHHsS HEIOCTATKOB TOBapa TapaHTUWHBIA CPOK HA HETO
MPOIJIEBAETCS HA MEPHO/I, B TCUCHHE KOTOPOTO TOBAP HE UCTIOIB30BANICA. Y Ka3aHHBIN
MEpPUOJl HCYHUCISIETCSl CcO [JHS oOpamieHust mnortpedutens ¢ TpeboBaHueM 00
yCTpaHeHHH HEIOCTATKOB TOBapa /10 JAHs BbIIA4M €ro M0 OKOHYaHUH peMoHTa. [Ipu
BbIJIaYC TOBAapa H3TOTOBUTENb (MPOJABEll, YIMOJIHOMOYCHHAs OpraHU3aIus Wi
YIIOJTHOMOUYEHHBI ~ MHAWBHUIYAJIbHBIA TPEANPUHAMATENb, HUMIIOPTEp) 00s3aH
MPEIOCTAaBUTh B MUCbMEHHOU (hopMe MOTPEOUTEN0 HH(MOPMAITHIO O TaTe 0OpaIleHuUs
nmoTpeouTenss ¢ TpeboBaHWEeM 00 YCTpaHCHHH OOHApY)XCHHBIX WM HEIOCTAaTKOB
TOBapa, O JaTe MepeJadyd ToBapa MOTpeOUTeNleM JUIsi YCTPAaHEHHUS HEJOCTAaTKOB
TOBapa, O JaTe YCTpPaHEHUs HEIOCTaTKOB TOBapa C UX OINUCaHUEeM, 00
MCTIOJIh30BaHHBIX 3aMMACHBIX YacTAX (JIeTalIIX, MaTepraliax) U O JaTe BbIauu TOBapa
NOTPEOUTENI0 10 OKOHYAHUM YCTpAaHEHHs] HEJAOCTaTKOB ToBapa. (B pedaxyuu
®Deoepanvrozo 3akona om 25.10.2007 Ne 234-D3)

4.1lpu  ycTpaHeHMM  HEJOCTAaTKOB  TOBapa  IIOCPEACTBOM  3aMEHBI
KOMIUICKTYIOLIETO U3EIINs WIM COCTABHOW YaCTU OCHOBHOI'O M3JENIHs, HA KOTOPbIE
YCTaHOBJICHbI TapaHTUIHBIE CPOKH, HAa HOBBIC KOMIUIEKTYIOILEE H3JEIUE WIN
COCTaBHYIO 4aCTb OCHOBHOI'O M3JIE€JIUsl YCTAHABIMBACTCS FapAHTUNHBIN CPOK TOU K€
MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOLIEE H3JeIue WIU
COCTaBHYIO 4aCTh OCHOBHOI'O U3JI€IUs, €CIIM UHOE HE NIPEAYCMOTPEHO JOTOBOPOM, U
TapaHTUMHBINA CPOK MCUMCISETCS CO JHS BbIAAUM NOTPEOUTENIO 3TOr0 TOBapa Io

OKOHYaHUU PEMOHTa. (B pedaxyuu @Peodepanvrozco 3axona om 17.12.1999 Ne 212-
D3)



Crarbs 21. 3ameHa ToBapa HeHA/1JIeKAIEr0 KayecTBa

1.B cnydyae oOHapyXeHHMs NOTpeOMTENEM HEJOCTaTKOB TOBapa U
OpeabsBICHUsT TpeOOBaHWMS O €ro 3aMeHe mpojaBel]  (M3rOTOBUTEIb,
YIOJIHOMOYEHHAs] ~ OpraHu3alus WJIH  YINOJHOMOYEHHBIM  WHAWMBUIYaTbHBII
MpeANpUHUMATENh, UMIOPTEP) 0053aH 3aMEHUTH TaKOM TOBap B TEUCHHUE CEMHU JTHEU
CO JHS TPEabsBICHUS YKa3aHHOTO TpeOOBaHUs TNOTpeOuTeleM, a TMpu
HEO0OXOJAMMOCTHU JOIMOJHUTEIBFHON MPOBEPKU KayecTBa TAaKOro TOBapa IMPOJaBLIOM
(u3roroBUTENEM, YINOJTHOMOYEHHOW OpraHu3alueil Wid  YIOJIHOMOYEHHBIM
VUHAUBUAYAJIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAALIATH JHEU CO

TTHS IPEIBSABIICHUS YKA3aHHOTO TPEOOBAHMSI.

Ecom y mpomaBma (M3roToBUTENS, YIOTHOMOUYCHHOW OpPTaHM3allUM WA
YIIOJTHOMOYEHHOTO HMHAMBUIAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpPA) B MOMEHT
MIPEABSIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOAUMBIN 71l 3aMEHBI TOBAp, 3aMEHA
JOJKHA OBITh TPOBEJACHA B TEUYCHHE Mecslla CO JHSA TPEAbSIBICHUS TaKOTo

TpeOOBaHUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUe
MOTpeOUTENsI O 3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHHUIO IO €ro 3asBJICHUIO B
CPOK, HEOOXOAMMBIN ISl OYEpPEeIHOM JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3THU
palioHbl, B cCiy4yae OTCYTCTBUSl Yy MpojaBla (M3rOTOBUTEINS, YNOJIHOMOYEHHOM
OpraHu3alyy WX YIHOJHOMOYEHHOTO HWHIMBUAYAJIBHOIO IPEINPUHAMATEIS,
UMITOpTEpa) HEOOXOUMOTO JJI 3aMEHBI TOBapa Ha JICHb MPEIbIBICHUS YKA3aHHOTO

TpeOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMH AHEHW, MO TpeOOBaHUIO
notrpeduTens npoaasel (M3roTOBUTENb JUOO YIMOJIHOMOYEHHAs OpraHu3alus WU
YIOJTHOMOYEHHBIN MHAMBUAYAJIbHBIN MPEANPUHUMATENL) B TEUEHHE TPEX JHEU CO
IHS TpedbsBieHuss TpeOoBaHHMS O 3aMeHe ToBapa o00s3aH 0e3BO3ME3THO
IPEIOCTaBUTh MOTPEOUTEINI0 BO BPEMEHHOE I0JIb30BaHUE HA MEPHOJ] 3aMEHbI TOBAp
JUTATEJIBHOTO NOJIb30BaHUS, 00JIaJAI0LINI 3TUMU e OCHOBHBIMU TOTPEOUTETHCKUMU
CBOMCTBaMHU, oOOecnedMB €ro JOCTaBKy 3a CBOM cyeT. OTO TMpaBUIIO HE
pacnpocTpaHseTcs Ha TOBaphbl, IEpeYeHb KOTOPBIX ONPEIENIAETCS B COOTBETCTBUU C
nyHKTOM 2 ctathu 20 Hacrosmero 3akoHa. (B pedaxyuu @DedepanvHozo 3axkona
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu @eoepanvroco 3axona om 21.12.2004 Ne 171-D3)



2. ToBap HEHaJJIEKAILEr0 KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBAp,
TO €CTh Ha TOBap, HE ObIBIIUI B YNIOTpeOICHUN.

[Ipu 3ameHe TOBapa rapaHTUUHBIN CPOK UCUUCIISAETCS 3aHOBO CO JIHS NIEpENaYn
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIETBOPEHHS OTAEJbHbIX TPEOOBAHUM
norpeduTesIf

TpeOGoBanusi moTpedbUTenss O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IEHBI
TOBapa, BO3MEIICHUH PACXOJIOB HA HCITPABJICHUE HEJIOCTATKOB TOBapa MOTPEeOUTEIIeM
WIH TPETHUM JIMIIOM, BO3BpaTe YIIAYEHHOW 3a TOBAp EHEKHOW CyMMBI, a TaKKe
TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX MOTPEOUTENIO BCIIEICTBUE
MPOJaKH TOBapa HEHAJUIEkKAIIEro KauyecTBa MO0 MpeoCTaBICHHUS HeHaIIexKaei
UHPOPMAIIMKM O TOBape, MOJUICKUT YIOBICTBOPEHHUIO MPOAABIIOM (M3TOTOBHUTEIIEM,
YIOJTHOMOYEHHOW OpraHW3alMed WM  yHOJHOMOYEHHBIM  WHIWBUIYATbHBIM
peIIPUHUMATEIEM, UMIIOPTEPOM) B TEUCHUE NECATH JHEH CO JHS MPEAbSIBICHUSI
COOTBETCTBYyIOIIEr0  TpeOoBanus. (B pedaxyuu DedepanvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu Dedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBEeTCTBEHHOCTb NPOJaBLIA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHU3aUMH WJIH YIIOJTHOMOYEHHOI 0
WHIMBUIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEPA) 3a

NMPOCPOYKY BbINOJHEHUS TPeOOBAHUI MOTPeOUTEIA

(Haumenosanue 8 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
@D3)

1. 3a HapymieHune npeaycMoTpeHHbIX cTtaTbsimu 20, 21 u 22 HacTosiero
3aKkoHa CPOKOB, a TAaK)K€ 3a HEBBITIOJIHEHUE (3aJe€P>KKY BBINIOJIHEHUS) TpeOOBaHUs
MOTPeOUTENSI O MPEIOCTaBICHUN €My Ha MEepHUO]] peMOHTA (3aMEHbI) aHAJIOTUYHOTO
TOBapa Mpojasel] (M3rOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus  Wid
YIOJHOMOYEHHBIN UHIUBUAYATbHBIA PEANPUHUMATENb, UMIIOPTEP), TOIYCTUBIINAN
TaKue HapyLICHUs, YIJIAuMBaeT MOTPEOUTENI0 3a KaXAbIH JEeHb MPOCPOUYKU
HEYCTOWKY (TE€HI0) B pa3Mepe OJIHOTO MpPOLIEHTa IIeHbl ToBapa. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)



Ecniu wWHOe He yCTAaHOBJIEHO 3aKOHOM, CYMMa HEYCTOWKH (II€HH),
OTIpe/IeTICHHON B COOTBETCTBUU C HACTOSIIEH CTaTbel, HE MOXKET MPEBBILIATH CYMMY,
yIUIAYEHHYI0 TMOTpeOuTeNeM [0 JOroBOpY KYIUIM-IpoJaxku ToBapa. Ecmu
noJyiekaniasl yriare HEyCTOMKa SBHO HecOpa3MepHa IOCIEICTBUSAM HapyIIEHUs
00s3aTeNbCTBA, CYyJl BIpPaBe YMEHBIIUTh HEYCTOWKY. ([lononnenue ab3zayem -
Deoepanvubiii 3akon om 28.12.2025 Ne 500-D3)

Ilena ToBapa ompenensieTcs, UCXOAS U3 €ro IIeHBI, CYIICCTBOBABIICH B TOM
MECTE, B KOTOPOM TpeOOBaHHME MOTPEOUTENS MOJDKHO OBLIO OBITH yIOBIETBOPEHO
MIPOTaBIIOM (M3roTOBUTENIEM, YIIOJTHOMOYEHHOMN opraHu3aIen WU
YIOJHOMOYEHHBIM HWHIWBHIYATbHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM), B JICHD
T0OpPOBOIBLHOTO YJIOBJIETBOPEHUSI TAaKOTrO TPeOOBaHWS WM B JCHb BBIHECEHUS
CyneOHOro pelIeHus, eciu TpeOoBaHUE TOOPOBOJBLHO YIOBJIETBOPEHO HE OBLIO. (B
pedarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2.B cinydae HeBBIIONHEHHWsS TpeOOBaHWI TOTPEOUTENsE B  CPOKH,
MpeayCMOTpPeHHbIE cTaThsiMu 20 - 22 HacTosAmero 3aKoHa, MOTPeOUTENh BIPABE 1O
CBOEMY BBIOOPY TMpPEAbSIBUTh HWHBIE TpeOOBaHUS, YCTAHOBIEHHBIE cTaThbeil 18

HACTOMIIETO 3aKOHA.

Crarbs 23!, IocjaeacTBUA HAPYIIEHHSI POJAABLOM CPOKA NMepeaaun

NpEeABAPUTECIbHO OILVIAYCHHOI'O TOBapa HOTpeﬁl/lTeJIIO

1. Jorosop KYIUIM-IIPOJIAXKH, IIpeayCMaTPUBAIOIINI 00513aHHOCTb
nOTpeOUTENs IPeABAPUTEIBHO OIIIATUTh TOBAP, TOJDKEH COJIEPHKATh YCIIOBHE O CPOKE

nepeiavn ToBapa noTpeOuTeNto.

2. B cnyuae, ecnu npojiaBell, NOJYYMBIINNA CYMMY MPEIBAPUTEIBHON OIIaTh
B OIPEAETICHHOM JO0TOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, He MCHOTHMI 00S3aHHOCTh
o repefaye ToBapa MOTPEOHUTENI0 B YCTAaHOBJIEHHBIH TaKUM JIOTOBOPOM CpOK,

MOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:
nepeavyy OTIaYeHHOTO TOBapa B YCTAHOBJICHHBINH UM HOBBIM CPOK;

BO3BpaTa CYMMBI TIPEIBAPUTEIHHOM OIUIaTHl TOBapa, HE TEPEIaHHOTO

MIPOJIABIIOM.

[Ipu 3TOM moTpeOutens BlpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEILICHUS
yOBITKOB, IPUUMHEHHBIX €MY BCJIEACTBUE HAPYIIEHHS] YCTAaHOBJIEHHOI'O JOTOBOPOM

KYIUIU-TIPOJAKN CPOKa Iepeaavuu nmpcABapuTCIbHO OIINIAYCHHOT'O TOBApA.



3. B cnyuae HapylieHusl yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-IPOAAXH CPOKa
nepeadyd IMpeABAPUTENIBHO  OIUIAYEHHOTO TOoBapa IMOTPEOHUTEN0  IMpOoJaBel]
yIUIaYuBaeT €My 3a KaXKIbli J€Hb NPOCPOUYKM HEYCTOHKY (IIEHH) B pa3Mmepe

MMOJIOBUHBI MPOLIEHTA CYMMBI IPEABAPUTEIIBHOM OIIATHI TOBApA.

Heycroiika (1mmenn) B3bICKMBAETCS CO JHS, KOT/Aa 0 IOTOBOPY KYIUIU-TIPOIaKU
nepeaya ToBapa nmoTpeouTeNto 10 kKHA Obl1a OBITH OCYIIECTBIICHA, 10 THS Mepeaun
TOBapa IMOTPEOUTETI0 WM 10 JHSA YJOBIETBOPECHHUS TPeOOBaHMs MOTpEeOUTENS O

BO3BpAaTe €My MPEABAPUTENIBHO YINIAYEHHOW UM CyMMBI.

CyMMa B3BICKaHHOM MOTpeOUTeIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIAThH

CyMMY TIpEeABapUTEIHHOM OIIaThl TOBapa.

4. TpeGoBaHus MOTPEOUTENST O BO3BpaTe YIUIAYEHHOM 3a TOBAap CYMMBI U O
MTOJTHOM BO3MEIIEHUU YOBITKOB TOJJIEKAT YAOBIECTBOPSHHUIO TIPOJABIIOM B TCUCHUE

JIECSITU THEH CO THSI IPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeGoBaHusi mOTpeOUTENS, YCTAHOBJICHHBIE YHKTOM 2 HACTOSIIEH CTaThH,
HE NOJIEKAT YAOBJIECTBOPEHUIO, €CIU MPOJABEL JOKAXKET, UTO HAPYIIECHUE CPOKOB
neperayd  MOTPEOUTENI0 MPENBAPUTEIBHO OIUIAUEHHOTO TOBapa IPOU30LLIO

BCICACTBUC HerCOHOHHMOﬁ CHJIBI MJIM 11O BUHC HOTpC6I/ITeJ'I$I.

(L{ononnenue cmamoeii - @edepanvuviii 3axon om 25.10.2007 Ne 234-D3)

Cratbi 24. PacueTsl ¢ noTpeduTesieM B cjiydyae NpuoOpeTeHUs: UM

TOBapa HEHaJVICKAIIICI0 KaYeCTBa

1. IIpu 3ameHe ToBapa HEHAJUIEXKAIETO KayecTBa HA TOBAP ATOM K€ MapKHU
(?THX x€ MoJIenH 1 (MJIK) apTHKYJIa) MepepacyeT IeHbl ToBapa He MPOu3BOANTCS. (B
peoarkyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. IIpu 3aMeHe ToBapa HEHAAJIEKAIIETO KauecTBa Ha TaKOW e ToBap APYroi
MapKH (MOJEIH, apTUKYJIa) B cllydae, €Cliv [ieHa TOBapa, OJIeKAIIEeTo 3aMeHe, HIKE
[IEHbI TOBApa, MPEJAOCTABICHHOTO B3aMEH, MOTPEOUTENb JOHKEH JOTUIATUTh Pa3HUILY
B lIEHaX; B CilydYae, €ClIM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, BbIIIE LIEHbl TOBapa,
IIPEIOCTAaBICHHOI'O B3aMEH, Pa3HUIlA B LI€HAX BbIIUIaUYMBaeTcs norpedutento. Llena
TOBapa, MOJUIEKAIIEr0 3aMeHe, ONpEAENseTCs] Ha MOMEHT €ro 3aMeHbl, a €cliu
TpeOoBaHME NOTPEOUTEINS HE yIOBIETBOPEHO MPOJIABLIOM, [IEHA 3aMEHAEMOro ToBapa
U 1IeHa MepejaBaeéMOro B3aMEH TOBapa ONPEEISIIOTCS HA MOMEHT BBIHECEHHUS CY10M
pemieHus 0 3amMeHe  ToBapa. (B pedaxyuu  DedepanvHoco  3aKOHA
om 17.12.1999 Ne 212-D3)



3.B cinydae npenbsBieHUs NOTpeOUTENEM TpPeOOBaHUS O COPa3MEPHOM
YMEHBIIIEHUH TOKYITHOM IIEHbI TOBapa B pacueT MPUHHMMAETCs LleHa ToBapa Ha
MOMEHT TNpeIbsBICHUs NoTpeduteneM TpeOoBaHUS 00 YIEHKE WM, €CIU OHO
I0OpPOBOJILHO HE YJ/AOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYJIOM pEILICHUS O
COpa3MEpHOM YMEHBIIEHUH MOKYMHOH LeHbl. (B pedakyuu Dedepanvhozo 3aKoHa
om 17.12.1999 Ne 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJICKAIIETO KadyecTBa IMOTPEOMTETh BIPABE
TpeOOBaTh BO3MEIICHHS Pa3HUIIBI MEXKTy IICHOW TOBapa, YCTAaHOBJICHHOW TOTOBOPOM,
U [IEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YOBICTBOPEHUS
TaKoro TpeOOBaHMS WJIH, €CIM TpeOOoBaHHE ITOOPOBOJBHO HE YIOBJICTBOPEHO, Ha
MOMEHT BBIHECEHHUSA CYyIOM pemieHus. (B pedaxkyuu @Dedepanvioco 3aKoHa
om 21.12.2004 No 171-D3)

[Ipn BO3BpaTe TEXHMUYECKH CJIOKHOTO TOBapa HEHAJICKAIEro KadecTBa
MoTpeOuTENh BIIpaBe TPeOOBATH BO3MEIICHHUS pPA3HHUIBI MEXAYy IIEHOW ToBapa,
YCTAaHOBJICHHOW JOTOBOPOM, M IICHOM aHAJOTUYHOTO TI0 TEXHUYECKUM H
AKCILTYyaTallMOHHBIM XapaKTEePUCTHKAM, 00J1aJal0IIero TaKoH JKe CTeTeHbI0 3HOCA U
TOTO K€ Toja BBITYCKa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO
VIOBJICTBOPEHUSI TpeOOBaHWUA WM, €CIU TpeOoBaHHWE JOOPOBOJIHLHO  HE
yJIOBJIETBOPEHO, Ha MOMEHT BBIHECEHHs CyJIOM perieHus. [loiokeHus B dYacTu
OMpEJEICHUs] TaKOW pPAa3HUIBI, YCTAHOBJICHHBIC HACTOSAIIUM ad3aleM, He
MPUMEHSIOTCS, €CJIM TPHU 3aKIIOYEHUU JOTOBOpa MOTPEOUTENh OBLT YMBIIIJICHHO
BBEICH TMPOAABIIOM B  3a0dy)KIECHHE  OTHOCHTEIBHO  TEXHHUYECKUX U
IKCIUTYaTallMOHHBIX XapaKTEPUCTHK, CTEIIEHW W3HOCA W T'0Ja BBIMYCKa TOBapa, YTO
MPUBEIIO K TPHOOPETEHUIO TOTPEOHUTEIeM TOBapa, XapaKTEPUCTUKH KOTOPOTO
CYIIECTBEHHO OTJIMYAIOTCA OT XapaKTePUCTHK, YKa3aHHBIX B JIOTOBOpPE KYIUIH-
npojaxu. B TakoM ciiydae NMPUMEHSIOTCS TOJIOKEHUS, YCTAaHOBJIICHHBIC ab3ariemM

NEpPBbIM HACTOSIIETO MYyHKTa. ([Jononnenue abzayem - DedepanvHulli 3aKOH
om 28.12.2025 Ne 500-D3)

(L{ononnenue nynkmom - @edepanvuwiii 3axon om 17.12.1999 Ne 212-D3)

5.B cmydae Bo3BpaTa TOBapa HEHa/JICXkKAIIEr0 KadecTBa, IMPOJAHHOTO B
KpEeIHT, TOTPEOUTENI0 BO3BpaIlaeTcs yIUIAYCHHAs 3a TOBap JACHE)KHAs CyMMa B
pa3Mepe TOTalIeHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakkKe
BO3MEIIAETCA TulaTa 3a MpeaocTaBieHue Kpemuta. (B pedaxyuu Deodepanvhozo
3axona om 21.12.2004 Ne 171-D3)

6. B cnyuae Bo3Bpara TOBapa HEHAAJIEKAIIETO KadyecTBa, NMPUOOPETEHHOTrO

norpeOuTeneM 3a CYeT MOTPeOUTENbCKOro KpeauTa (3aiima), mpojaBel] o0si3aH



BO3BpPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap ACHEXKHYIO CyYMMy, a TaKke
BO3MECTHUTbH yIUIaYEHHbIE TOTPEOUTENEM MPOLEHTHl U MHBIE TUIATEXH 0 JT0TOBOPY
NOTPEOUTENIBCKOTO KpenuTa (3aiima). (/[onoanenue nynkmom - @edepaivHuiil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratbs 25. [IpaBo noTpeduTeiss HAa 00MEH TOBapa HAlJIeKallero

KadeCcTBa

1. [TotpebuTenr  BOpaBe  OOMEHATh  HEMPOAOBOJLCTBEHHBIM  TOBap
HaJIeXKAIIETO Ka4yecTBa Ha aHAJIOTHYHBIN TOBAp y MPOJIaBIla, y KOTOPOTO 3TOT TOBAP
OB MPUOOPETEH, €CAW yKa3aHHBIM TOBap HE Mmojomen mo ¢opme, rabapuram,
dacoHy, paciBeTke, pa3Mepy WIM KOMIUICKTAlHu. (B pedakyuu @edepanbHoeo
3axona om 17.12.1999 Ne 212-D3)

HOTp66I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCTIPpOAOBOJILCTBCHHOTO TOBAapa

HAJIC)KAIICTO KAYCCTBA B TCUCHUC UCTBIPHAALIATU I[Heﬁ, HC CHHTas JHA €TO ITOKYIIKH.

OOMEH Henpo10BOJBLCTBEHHOI'O TOBApa HAJUIEXkKAIIEro KayecTBa MPOBOAUTCH,
€CJIM yKa3aHHBIA TOBAap HE OBbLI B YyHOTPEOJICHHM, COXPAHEHBI €r0 TOBAPHBIM BUI,
MOTPEeOUTENbCKUE CBOMCTBA, IJIOMOBI, (haOpUuUHbIE SPJBIKM, a TaKXKe HMEeeTcs
TOBAPHBIN YeK UM KaCCOBBIN Y€K JT100 MHOM MOITBEPK A0 OIIaTy YKa3aHHOTO
TOBapa J0KyMeHT. OTCyTCTBHE Y MOTPeOUTENS TOBAPHOIO YEKa UM KaCCOBOT'O YeKa
700 WHOro TOATBEPXKJAIONIEro OIUIaTy ToBapa [OKyMEHTa HE JIHMIIAeT ero
BO3MO’KHOCTHU CChUIATHCS HAa CBHUJIETENbCKHE TIOKa3aHusl. (B pedaxyuu PedepanbHozo
3axona om 21.12.2004 Ne 171-D3)

HepequL TOBApPOB, HC MOMJICIKAITNX 06M€Hy I10 OCHOBAHUAM, YKAa3aHHBIM B

HaCTOsIIEN cTaThe, yTBepxkaaercs [IpaBurensctBoM Poccuiickoin @eneparumu.

2. B cinydae, ecnu aHAJIOTHMYHBIA TOBap OTCYTCTBYET B MPOAAKE HA JEHBb
oOpamieHusi TOTPeOUTENss K TMPOJaBIly, NOTPEOUTENb BIpPaBE OTKA3aThCAd OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-NPOAaXXH M MOTPeOOBaTh BO3BpaTa yIUIAuY€HHOM 3a
yKa3aHHBIA TOBAap JEHEXKHOM cyMMbl. TpeOoBaHHMe HOTpPeOUTENE O BO3BpATE
YIUTAYE€HHOM 32 yKa3aHHBIM TOBAp JE€HEXKHOU CyMMBbI MOJJIEXKUT yIOBIETBOPEHUIO B

TEYEeHHE TPeX JIHEH CO JAHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuo MOTPEOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBITh
MPEAYCMOTPEH TPH TOCTYIUICHHH aHAJOTHMYHOTO TOBapa B mpoaaxy. lIpomaBer
00s13aH HE3aMEIJIUTEIIBHO COOOIIUTh MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO

TOBapa B MPOAAKY.



(Ilynkm 6 pedaxyuu Pedepanvrozo saxona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamovs ympamuna cuny - @edepanvusiii 3axkon om 25.10.2007 Ne 234-D3)

Crarbs 26!, IMCTAHIMOHHDINA CIIOCO0 MPOAAKH TOBapa

1. JloroBop pO3HUYHOM KYTUTH-ITPOJAXKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHHUU
O3HAKOMJICHUSI TIOTPEOUTENE C MPEIOKEHHBIM TIPOJABIIOM OIKUCAHUEM TOBapa
MOCPEACTBOM KATaJoroB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U
(TeneBU3MOHHOM, TIOYTOBOM, PAJMOCBSI3M U JPYTUX) WM UHBIMH UCKITIOYAIOIIMMU
BO3MOYKHOCTh HETOCPEJCTBEHHOTO O3HAKOMIICHHSI MOTPEOUTENST C TOBApOM JIMOO
o0pa3noM ToBapa TpW 3aKIIOYEHHWH TAaKOTO JOTOBOpa (IUCTAHIIMOHHBINA CIIOCO0
mpoJaXxu  ToBapa)  cmocobamu. (B pedaxkyuu  Dedepanvnoco  3aKoHa
om 25.10.2007 Ne 234-D3)

2. [IpogaBioM [0 3aKiIIOYEHHs JOTOBOpa JOJDKHA OBITh MpefocTaBiIeHa
noTpedurento uHbopmalys 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBaX TOBapa, 00
azpece (MecTe HaXOXJCHHUs) MPOJaBlia, O MECTEe M3TOTOBJIEHUS TOBapa, O MOJIHOM
(rpMEeHHOM HAaUMEHOBAaHWY (HAMMEHOBAHHWH ) TTPOJIaBIIa (M3rOTOBUTENS), O IIEHE U 00
YCIIOBUSIX IPUOOPETEHUS TOBApa, O €ro JI0CTaBKe, CPOKE CITY’KObI, CPOKE TOJHOCTH U
rapaHTUWHOM CpPOKE, O MOPSIKE OIUIaThl TOBapa, a TakKXKe O CpPOKE, B TEUCHHUE

KOTOPOTo ACHCTBYET MPEAJIOKEHHE O 3aKIIFOUEHUH JOTOBOPA.

3. [loTpebuTenio B MOMEHT JOCTaBKU TOBapa JOJKHA OBITh B MUCHMEHHOMN
dopme mnpenocraBieHa uHpOpMaLMs O TOBape, HpeaycMOTpeHHas cratbedl 10
HACTOSIIIEr0 3aKOHA, a TaKKe IMPEAYyCMOTPEHHAsl IyHKTOM 4 HAaCTOSIIEW CTaTbu

nH(popMaIus o MOPsIIKE U CPOKaxX BO3BpaTa TOBapa.

4. [lorpeOutens BIpaBe OTKa3aTbCd OT TOBapa B JIOOOE BpeMs 10 €ro

nepeaayH, a mocie nepesayu ToBapa - B TeYeHHE CeMU JTHEH.

B cnywae, ecnu wuHbopmanus O TOpAJIKE U CpPOKax BO3Bpara ToBapa
HaJUIeKaIIero KauecTBa He ObUla MpPeIOoCTaBlIeHa B MUCbMEHHON (opMe B MOMEHT
JIOCTaBKM TOBapa, NOTPEOUTENIb BIpaBE OTKA3aThCsl OT TOBapa B TEUYEHHE TpPeEX

MCCALCB C MOMCHTA IICpCAavuu TOBapa.

BO3BpaT TOBAapa HAAJICKAIICTO Ka4€CTBAa BO3MOIKCH B ClIy4dac, €CCJIIM COXPAaHCHLI

€ro TOBapHBIM BHUJ, MOTPEOUTENIHCKUE CBOWCTBA, a TakkKe JIOKYMEHT,



MOATBEpPKAAOUMI (HaKT M YCIOBUS MOKYIKH YKa3aHHOTo ToBapa. OTCyTCTBUE Y
noTpeOuTeNst JOKyMEeHTa, MOATBEPKAAIOIIEro (GakT U YCIOBUS MOKYIIKA TOBapa, He
JIMIIAET €r0 BO3MOYKHOCTH CChUIATBCS HA JPYrHe€ J0Ka3aTelbCTBAa NMPUOOpPETEHUs
TOBApAa y TaHHOTO MPOJABLA.

HOTp€6I/ITGJIB HC BIIpaBC€ OTKa3aTbCA OT TOBApa HALJICKAIICTO Ka4dCCTBa,
HMCIOIICTO MHAWBUAYAJIIbHO-OIIPCACICHHBIC CBOﬁCTBa, €CJIn yKaSaHHBIfI TOBAp

MOJKET OBITh MCITOJIb30BaH UCKIIIOUUTEIBHO HpI/IO6peTaIOHII/IM €ro HOTpC6I/ITCJ'ICM.

[Ipu oTkaze moTpeOUTENs OT TOBapa MPOJABEI] JIOJDKCH BO3BPATUTH EMY
JEHEKHYI0O CYMMY, VIUIQYEHHYIO IOTPEOWTENIEM IO JIOTOBOPY, 32 HMCKIIOUYCHHEM
pacxo/oB MpojaBlla Ha JOCTABKY OT IOTPEOMTENS BO3BPAIICHHOTO TOBapa, HE
MO3/IHEE YeM uepe3 JAecCsATh JHEW CO [HA TMPEIbABICHUS MOTpPEOUTEIEM
COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. IlocaeacTBUs MpoJaXKu ToOBapa HEHAJICKAIIETO KaueCTBa JUCTAHIIMOHHBIM
crmocoOOM TPOAaXH TOBapa YCTAHOBIICHBI ITOJOKCHHSAMH, IPEAYCMOTPECHHBIMH
cTtatbIMU 18 - 24 HacTosIero 3aKoHa.

(L[ononnenue cmamoeii - @edepanvuvii 3axon om 21.12.2004 Ne [71-D3)

Crarbs 26°. [IpaBuia npoaaxku oTAeJbHBIX BUIOB TOBAPOB

[IpaBuna nmpomaxW  OTHENBHBIX  BUJAOB  TOBAapOB  YCTAHABJIMBAKOTCS
IIpaBurensctBOM Poccuiickon denepanun.

(L[lononnenue cmamoeti - @edepanvuviii 3axon om 18.07.2011 Ne 242-D3)

I'JIABA I11. BAIIIUTA MIPAB IOTPEBUTEJIEHN ITPU
BBIITOJTHEHUU PABOT (OKA3AHUH YCJIIYT)

Cratbs 27. Cpoku BbINOJHEHUS padoT (OKa3aHHUA yCJIyT)

1. Ucnomautens 00si3aH  OCYIIECTBUTH BBITIOJTHEHHWE pPaOOTHI (OKa3aHHe
YCIIYTH) B CPOK, YCTAHOBJICHHBIN MpaBUJIaMU BBITIOJIHEHUS OTJIEIbHBIX BUIOB paldoT
(OKa3aHus OTHENbHBIX BUJIOB YCIYr) WJIM JIOTOBOPOM O BBINOJIHEHUH pPadboT
(oxazanuu yciyr). B moroBope o BBITIOHEHUH PabOT (OKa3aHUU YCIYT) MOXKET

NpeaycMaTpuBaTbCsl CPOK  BBINOJHEHHs paloThl (OKa3aHWsI YCIYTH), €CJH



yKa3aHHBIMU MpaBWJIaMU OH HE TMPEJyCMOTPEH, a TakKe CpPOK MEHbIlEH

IMPOAOJIKUTCIIBHOCTH, YCM CPOK, YCTaHOBHCHHBIﬁ YKa3aHHbIMU ITpABUJIAMHU.

2. Cpok BBITIOTHEHHS PaOOTHI (OKa3aHUS yCIyTH) MOXKET ONPEACNIAThCS AaTON
(mepuoaoM), K KOTOPOU JOKHO OBITh 3aKOHYEHO BBIMOJHEHUE PabOThl (OKa3aHUE
yCayTu) uiu (1) natoi (mepruoaomM), K KOTOPOH UCIIOTHUTENh JOJKEH MPUCTYITUTh K
BBINIOJIHEHUIO paboThl (OKa3aHUIO YyCIyrH). (B pedaxyuu Dedepanvnoco 3axkona
om 17.12.1999 Ne 212-D3)

3. B cimydae, ecnu BeImofHEeHUE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS
Mo YacTsAM (JOCTaBKa MEPUOAMYECKOM TMedaTH, TEXHUYECKoe OOCTyKHBAaHHE) B
TEYEHHE CPOKa JEHCTBUS 10rOBOPa O BHITIOJIHEHUU pa0boT (OKa3aHUU YCIYT), JOJKHBI
MpeayCMaTPUBATHCSI COOTBETCTBYIONINE CPOKH (TIEPHUO/IbI) BHIMTOJHEHUS TaKUX paboT
(okazaHus yCciyr).

[lo cormameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe

CPOKH 3aBEPIICHUS OTACIBbHBIX 3TAOB PabOTHI (TPOMEKYTOUHBIE CPOKH).

(Llononnenue nynkmom - @edepanvuwiii 3axon om 17.12.1999 Ne 212-D3)

Crarbs 28. IocaencrBus HapymieHus UCIIOJIHUTEJIEM CPOKOB

BBINOJIHEHUSA PAa00T (0Ka3aHMA yCJyr)

1. Ecnmu ucnomHuTeNnbh HAPYIIMI CPOKM BBITIOJIHEHUS pPalOThl (OKa3aHUS
YCIIYTH) - CPOKH Havaja u (WIM) OKOHYAHHUS BBITIOJTHEHUS PabOTHI (OKa3aHUsI YCITYTH)
U (UJIM) MPOMEXYTOUHbIE CPOKU BBINOJHEHUS paOOThl (OKa3aHUs YCIIYTH) WIH BO
BpeMsl BBITIOJTHEHUS pa0oThI (OKa3aHUs yCIIyTH) CTAIO0 OYEBUIHBIM, UTO OHA HE OyIeT
BBITIOJTHEHA B CPOK, TMOTPEOUTENh MO CBOEMYy BHIOOpY BIpaBe: (B pedakyuu
@eoepanvruvix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh WCIIOJIHUTEII0 HOBBIA CPOK; (B pedaxyuu DedepanvrHoco 3aKoHa
om 17.12.1999 No 212-D3)

NOPYYUTh BBINOJIHEHUWE Pa0OThl (OKa3aHWE YCIyru) TPEThbUM JMIAM 3a
pa3yMHYIO 1IeHY WU BBIIIOJIHUTH €€ CBOUMHU CHJIAaMU U IOTPEOOBATh OT UCIIOJHUTENS

BO3MEIIICHUS TOHECEHHBIX PACXOI0B;
noTpe0oBaTh YMEHbIIIEHHUS LIEHbI 32 BBINIOJHEHNE Pa0OThI (OKa3aHKUE YCIYTH);

OTKa3aThCsl OT HWCIOJHEHHSI JOTOBOpA O BBINOJHCHHHM PabOTHI (OKa3aHUU
ycayrn). (B pedakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)



[ToTpebutens BOpaBe MOTpeOOBATH TAKXKE IMOJHOTO BO3MEIIECHUSI YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3M C HAPYIICHUEM CPOKOB BBHITIOJHEHHUS paOOThl (OKa3aHUs
yCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE IJIsl YJIOBJICTBOPEHUS
COOTBETCTBYIOIHX TpeOOBaHUH MmoTpeduTens. (B pedaxyuu DedepanvHoco 3aKOHA
om 17.12.1999 Ne 212-D3)

2. Ha3znaueHnHble NoTpeOUTENIEM HOBBIE CPOKH BBIIOJTHEHUS pabOThI (OKa3aHUs
yCIyTU) YKa3bIBAIOTCS B JJOTOBOPE O BBINOJHEHHH PabOThI (OKa3zaHUM yCIyTH). (B
pedarkyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

B ciygae mpocpodkMm HOBBIX CPOKOB IOTPEOWTENHh BIIPaBE MPEIbIBUTH

HCIIOJIHHUTCIIIO UHBIC Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaThbH.

3.1lena BbIOTHEHHON pabOTHl (OKA3aHHOW YCIyTHW), BO3BpallaeMas
MOTPEOUTENIO TPU OTKa3e OT HCIOIHEHHUS JOrOBOpa O BBHINOJHEHUU pPaOOTHI
(OKa3aHWU YCIIYTH), a TAKXKE YUYUThIBacMasi MPU YMEHBIICHUH IICHBI BBHITOJHECHHON
paboThl (OKa3aHHOU YCIYTH), OMPESTsAeTCS B COOTBETCTBUU ¢ MyHKTaMmH 3, 4 u 5
ctatbu 24  Hacrosmiero  3akoHa. (B pedakyuu  DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. [Ipu oTKa3e OT MCIOJHCHMS JOTOBOpPAa O BBHIMOJIHEHUH PaOOThI (OKa3aHHH
yCIyTd) HWCIOJNHUTENIb HE BIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpar,
MIPOU3BEJCHHBIX B MPOIECCE BBINOJIHEHUS paOOTHI (OKa3aHUs YCIYTH), a TAKXKE IIaThl
3a BBITIOJIHCHHYIO padoTy (OKa3aHHYIO YCIyTY), 3a HCKIFOYCHUEM CIiydasi, eCiu
MOTPEOUTENIh TIPUHSI BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry). (B pedaxyuu
gedepanvruvix 3akonoe om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Ab63ay. (HUckniouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

5.B ciywyae HapylleHHs YCTAaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUSI PaOOTHI
(OKazaHus yCIyTM) WIM Ha3HAYEHHBIX MOTpeOUTeNIeM Ha OCHOBAaHMU MyHKTa 1
HACTOSIIEH CTaTbd HOBBIX CPOKOB HCIIOJHHUTENb YIUIAYUBACT TOTPEOHTENO 3a
KKl JIEHb (Yac, €CJIM CPOK ONpEIETICH B Yacax) MPOCPOUYKH HEYCTOWKY (TIEHIO) B
pa3Mepe TpeX MPOICHTOB IIEHBI BBIMOTHEHUS PabOThI (OKa3aHUs YCIYTH), a €CIIU IIeHa
BBITIOJIHEHUS paboThl (OKa3aHWsI YCIyTH) JTOTOBOPOM O BBHIMOJHEHUU padoT
(oKazaHWM yCIIyT) HE OMpPEICIICHA - O0IIEeH IIeHbI 3aKa3a. JJoroBOpOM O BBITIOJTHEHUH
paboT (OKa3aHWU YCIYT) MEXAY MOTpeOUTENIeM W HCIOIHUTEIEM MOXKET OBITh
YCTaHOBJICH 00JIee BBRICOKUI pa3Mep HEYCTOWKH (1eHM). (B pedaxyuu Pedepanvrozo
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (mieHs) 3a HapyIIeHHE CpPOKOB Hadajia BBITIOJHCHHUS PaOOTHI
(okazaHMsl yCIyru), €€ JSTama B3bICKMBAETCA 3a KaXIblid JIeHb (Yac, €Clid CPOK

OTIpENIeNICH B Yacax) MPOCPOYKH BIIOTH JI0 Hadajia BHITIOJHEHUS paOOThI (OKa3aHUs



yCIyru), €€ 9JTanma WIM  [peAbsSBICHHS  NOTpeduTeneM  TpeOOBaHMUI,

IPEAYCMOTPEHHBIX IMYHKTOM | Hacrosimed crtatbu. (B pedakyuu DedepanbHoco
3akona om 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylIEHUE CPOKOB OKOHYAHHUS BBIIIOJHEHUS PaOOThI
(oKazaHus YCIyTH), €€ dTala B3BICKUBACTCS 3a KaXIbIH JCHBb (9Yac, €Clid CPOK
OmpejieNieH B Yacax) MPOCPOYKH BIUIOTH JIO OKOHYAHUS BBHITIOJHEHHUS PaOOTHI
(OKa3aHUs YCIyTH), €€ dTalma WIH NPEeAbABICHUS TOTpeOUTENeM TpeOOBaHMUIA,

IPEAYCMOTPEHHBIX IYHKTOM 1 Hacrosimed crtaThu. (B pedakyuu DedepanbHoco
3axona om 17.12.1999 Ne 212-D3)

CyMMa B3BICKaHHOM MOTpeOUTeIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIAThH
LIEHY OTAEJIbHOIO BUJIAa BBINOJHEHUSI paOOThl (OKa3aHUs YCIYTH) WU OOIYIO LIEHY
3aKa3a, €CiM I1IeHa BBIMOJIHEHUS OTIEIBHOIO BUJA pabOThl (OKa3zaHUS YCIYTH) He

OIIpcacJICHA JOTOBOPOM O BBIIIOJIHCHUHA pa6OTBI (OKa3aHI/II/I YCJIYTI/I).

Pa3smep HeycTOWKHW (IIEHH) ONpENEISICTCS, MCXOAS W3 IICHBI BBITOJHCHUS
paboThl (OKa3aHWS YCIyTH), a €CIM YKa3aHHas IieHAa HE OmpeiciieHa, WCXOAS W3
oOmmelt IeHBl 3aKasa, CYIIECTBOBABIICH B TOM MeECTe, B KOTOpOM TpeOOBaHHUE
MOTPEOUTENST JOJDKHO OBLIIO  OBITh  YJOBJICTBOPEHO HCIIOJIHUTEIEM B JICHBb
JTO0OpPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOro TPeOOBaHMS WM B JCHb BBIHECEHUS
CyZeOHOTO pelIeHMs, eCi TpeboBaHUe MOTPEOUTENS JOOPOBOJIBHO yIOBIETBOPEHO

HE ObLIO.

6. TpeOoBaHus MOTPEOUTENS, YCTAHOBJIICHHbIE IYHKTOM 1 HacTosIIel cTaThHy,
HE TOJIEKAT YAOBJIETBOPEHUIO, €CIM WCIOJHUTENb JOKAXKET, YTO HapyLIeHUE
CPOKOB  BBINIOJHEHUs pabOThl (OKa3aHMsI YyCIyTH) M[POU30IUIO BCIEIACTBUE

HCHpGOJIOHHMOfI CHIJIBI UJIM I10 BUHEC HOTpC6I/ITeJ'I$[.

Crartbsa 29. [IpaBa norpeduTess Npu 00HAPYKEHUN HEIOCTATKOB

BbINIOJTHEHHOM PadoThI (OKA3aHHOM YCJIYTH)

1. [TotpebuTens Tpu OOHAPY)KEHWH HEIOCTATKOB BBITTOJIHEHHONH pPaOOTHI
(OKa3aHHOM yCITyTH) BIIpaBe M0 CBOEMY BBHIOOpPY MOTpeOOBATH:

0€3BO3ME3THOTO YCTPAHCHHS HEJOCTATKOB BBIMTOJIHEHHON paOOTHI (OKa3aHHOM
YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHUSI IIEHbI BBITIOJIHEHHOW paboThl (OKa3aHHOM

yCIIYTH);



0€3BO3ME3HOr0 M3TOTOBJIEHUS APYrod BElIM M3 OJHOPOJHOrO MaTepuasa
TaKOT'0 )K€ KauecTBa WX MMOBTOPHOIO BHIOJIHEHHs paboThl. [Ipu aToM noTpedutens

00s13aH BO3BPATUTDL PaHCC MCPCAAHHYIO EMY UCIIOJIHUTCIICM BCIIb,

BOBMCIICHUA TIIOHCCCHHBIX MM PACXOJOB II0 YCTPAHCHHIO HCIOCTATKOB

BBITIOJIHEHHOM pa0oThl (OKa3aHHOM YCIyTH) CBOMMH CHJIAMU WU TPETbUMHU JTUIIAMHU.

Y noBiaeTBOpeHHE TpeOOBaHMI MOTPEOUTENsT O OC3BO3ME3THOM YCTPaHCHHH
HEJOCTAaTKOB, 00 M3TOTOBJICHHWH JPYrod BEIIM MM O IMOBTOPHOM BBIIOJIHCHUU
paboThl (OKa3aHUM YCIyTH) HE OCBOOOXKIAeT MCTIOJHUTENS OT OTBETCTBEHHOCTH B
(dhopMe HEYCTOMKH 3a HapyIIeHWEe CPOKa OKOHYAHUS BBITIOJIHCHHS pa0OTHI (OKa3aHUs
yeayrn). (B pedakyuu edepanvroco 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTensp BIpaBe OTKa3aThCs OT WCIOJHEHHWS TOTOBOPA O BHITIOJHEHUU
paboTHI (OKa3aHUU YCIYTH) U MOTPeOOBaTh IMOJTHOTO BO3MEIICHHUS YOBITKOB, €CITU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKU BBITIOJIHEHHOW PabOTHI
(oKa3aHHOW yCIyrH) HE yCTpaHeHbl HcmosHHTENeM. [loTpebuTens Takke BIIpaBe
0TKa3aTbCid OT UCIOJIHEHHS JOTOBOpA O BBIMOJTHEHUH PabOThl (OKa3aHUU YCIYTH),
€CIM UM OOHApyX E€Hbl CYIIECTBEHHBIE HEIOCTAaTKH BBINOJHEHHON paboThl
(OKa3aHHOM yCIIyrM) WIA WHBIE CYUIECTBEHHbIE OTCTYIUIEHHS OT YCIOBUH

noroBopa. (B peoaxkyuu ®edepanvnozo 3axkona om 21.12.2004 Ne 171-D3)

[ToTpeOuTens BmpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HEIOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOU
yCIIyrd). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC /IS YJIOBJIETBOPEHUS

COOTBETCTBYIOLIUX TpeOOBaHUI MOTPEOUTEIISI.

2.1lena BbIMONMHEHHOW pabOTHl (OKa3aHHOW YyCIyrH), BO3BpalaeMas
MOTPEOUTENIO TPU OTKa3e OT HCIOJIHEHHUS JOrOBOpa O BBHINOJHEHUU PaOOTHI
(OKa3aHWU YCIIYTH), a TAKXKE YUYUTHIBAEMasi MPU YMEHBIICHUH IICHBI BBHITOJHECHHON
paboThl (OKa3aHHOM yCIIyTH), ONMpeNessieTcss B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5

ctatbu 24  Hacrosimiero  3akoHa. (B pedakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 No 171-D3)

3. TpeOoBaHus, CBA3aHHBIE C HEJOCTATKAMHU BBIMOJHEHHOW  pPabOTHI
(OKa3aHHON YCIyTH), MOTYT OBITh NPEIBSIBICHBI MPU MNPUHITHH BBITOJTHECHHON
paboThl (OKa3aHHOM YCIIyT'M) WM B XOJI€ BBIMIOJIHEHUS paOOThl (OKa3aHUs YCIIYTH)
100, €CIM HEBO3MOXKHO OOHApYKUTh HEIOCTAaTKU MPU MPUHATUU BBHIMOIHEHHOM
paboThl (OKa3aHHOM YCIIyI'M), B TEUYEHHE CPOKOB, YCTAaHOBJICHHBIX HACTOSILHUM
IIYHKTOM.

[ToTpebuTens BIpaBe MPEIbIBIATL TPEOOBaHUS, CBSI3aHHBIC ¢ HEIOCTaTKaMU

BBITIOJIHEHHON pPa0OThl (OKa3aHHOM YCIYTH), €Clidi OHM OOHapyXeHbl B TEUCHHUE



rapaHTUHHOTO CPOKa, a IIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEJENax ABYX JIET
CO JIHA MPUHATHSA BBINOJIHEHHOW padOThl (OKa3aHHOM YCIyTrW) WM NISATU JIET B

OTHOIIICHUHU HEJIOCTATKOB B CTPOCHUH W MHOM HEJIBH)KHUMOM MMYIIIECTBE.
(Ilynkm 6 pedaxyuu eoepanvroco 3axona om 17.12.1999 Ne 212-D3)

4. VIcnoJIHUTENIb OTBEYAET 3a HEJAOCTATKU palOThl (YCIyrH), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTUMHBIN CPOK, €CIIA MOTPEOUTENH JOKAXKET, YTO OHU BOSHUKIIHU 10

€C IIPUHATHUA UM UJIX 110 IpUYKMHAaM, BOSHUKIINUM J0 3TOIO MOMCHTA.

B oTHOmIEHNN paboTHI (YCIyrH), Ha KOTOPYIO YCTAaHOBIIEH TApAaHTUHHBIN CPOK,
WCIIOJIHUTEIh OTBEYAET 32 €€ HEJIOCTATKH, €CJIH HE JOKAXKET, YTO OHU BOSHUKJIIU MTOCIIE
OpUHATUS padoThl (yCayru) MmOTpeOuTeneM BCIEACTBUE HAPYLIEHUS UM MPaBUII
UCTIOJIB30BaHMs pe3yibTaTa paboThl (YCIyrH), NOEHCTBHUH TpeThUX JIHIl WU

HETPEOI0JINMOM CHIIBI.
(L{ononnenue nynkmom - @edepanvuwiii 3axon om 17.12.1999 Ne 212-D3)

5.B caywasix, korga mNOpeayCMOTPEHHBIM JOTOBOPOM TapAHTUWHBIA CPOK
COCTAaBJIIET MEHEE JIBYX JIET (TISITH JIET Ha HEABMKMMOE UMYIIECTBO) U HEJOCTATKU
paboTe! (yciyru) oOHapyKeHbI MOTPeOUTeNeM MO0 UCTEYCHUH TapaHTHUIHOTO CPOKa,
HO B Mpejenax ABYX JieT (MATH JIET Ha HEABM)KMMOE HMMYIIECTBO), TMOTPEOUTENb
BIIpaBe MPEAbSIBUTH TPEOOBAHUS, TPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTAaThU,
€CJIM IOKAXKET, YTO TAKME HEJJOCTATKU BOSHUKIIM J0 MPUHATUS UM Pe3yJIbTaTa padoThl
(ycnyru) wiaym 1O TNpPUYMHAM, BO3HHUKIIMM JI0 3TOTO MOMEHTA. (/[ononnenue
nyHkmom - @eodepanvruiil 3axkon om 17.12.1999 Ne 212-P3)

6. B cnyuae BBISIBJICHHS CYIIECTBEHHBIX HEJIOCTATKOB pPa0OTHI (YCIIyTrH)
MOTpeOUTENh BMIpPaBE MPEAbSIBUTH HCIOIHUTENIO TpeOoBaHHEe O O€3BO3ME3THOM
YCTpaHEHUH HEJOCTAaTKOB, €CIHM JIOKAXKET, YTO HEIOCTATKH BO3HUKIIU JI0 TPUHSATHUS
UM pe3yibTara padoThl (YCIyTH) WK 10 MPUYUHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.
OT10 TpeOoBaHNE MOXKET OBITh MPEIBSIBICHO, €CIH TaKhe HEAOCTATKU OOHApYKEHBI
110 UCTEUYECHUH JBYX JIeT (ST JIET B OTHOUICHUH HEJBU)KMMOTO UMYIIIECTBA) CO JHS
NPUHATUS pe3yibTara paboThl (YCIyru), HO B IpejaesaX YCTAaHOBJIEHHOIO Ha
pe3yabTar paboThl (YCIyTH) CpoKa CIOyKObI WM B TEUCHHE NECSITH JIET CO JIHS
MPUHATUS pe3yibTaTa paboThl (YCIYrH) MOTPEOUTENEM, €ClId CPOK CIyKObI He
ycTraHoBjeH. Ecnu maHHOe TpeOoBaHKe HE YIOBIETBOPEHO B TEUCHUE JIBAIIIATH JTHEH
CO JIHSI €T0 MPEIbSBICHUS TOTPEOUTETIEM U OOHAPYKEHHBIA HEAOCTATOK SBIISIETCS
HEYCTPaHHUMBIM, IOTPEOUTEINb 110 CBOEMY BBIOOpPY BIpaBe TpeboOBatTh: (B pedaxyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIIETO YMEHBIIICHHUS 1IEHBI 32 BHIMOTHEHHYIO pa0doTy (OKa3aHHYIO

YCIIyTY);



BOBMCIICHUS ITIOHCCCHHBIX MM pPACXOJOB II0 YCTPAHCHHIO HCIOCTATKOB
BBITIOJTHEHHOM pa6OTI>I (OK3.3aHHOI71 ycnyrI/I) CBOUMMHU CHUJTaMU WJIA TPECTbUMU JINMIAMHU,

OTKa3a OT UCITOJIHEHHMS JIOTOBOPA O BBIMOJHECHUHU paOOTHI (OKa3aHUU YCIyTH) U
BO3MEIEHUS YOBITKOB. (B pedaxkyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-
D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH PadoThI

(oxka3aHHOM yCJIyIH)

Henocratku pa®oThl (yCIIyTH) TOJKHBI OBITH YCTPAHEHBI UCIIOJHHUTEICM B
Pa3yMHBIA CPOK, HA3HAYCHHBIA TTOTpeduTenem. (B pedaxkyuu PedepanibHozo 3aKOHA
om 17.12.1999 No 212-D3)

Ab3ay. (Uckmouen - @edepanvhubiii 3axon om 17.12.1999 Ne 212-D3)

Ha3naueHHblii moTpeOuTENEM CPOK YCTpAaHEHHsS HEJIOCTaTKOB TOBapa
YKa3bIBa€TCs B JOTOBOPE WJIM B HHOM IMOAMKUCHIBAEMOM CTOPOHAMU JOKYMEHTE JTHO0

B 3asBJICHUHU, HAIMpaBICHHOM MOTpPEOUTENIEM HCIOIHUTEN. (B pedakyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapyllleHHe NPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB yCTpAaHEHUS
HEJI0OCTATKOB BBHITIOJTHEHHOM pabOThI (OKa3aHHOM yCIIyTH) UCTIOTHUTEND yIJIaYuBaeT
MOTPEOUTENIO 32 KaXIbIH J€Hb MPOCPOUKH HEYCTONKY (IIEHIO), pa3Mep U MOPSAI0K
VCUYHUCIIEHUS KOTOPOM ONpPEAEISIOTCA B COOTBETCTBHM C IYHKTOM S5 cTartbu 28

HACTOMIIETO 3aKOHA.

B cnyuae HapymieHus yka3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH
WCIIOJIHUTENIO WHBIE TpeOOBaHUs, MPEeAyCMOTpeHHbIE MyHKTamMu | u 4 crtathu 29

HACTOMIIETO 3aKOHA.

Cratps 31. Cpoxu y10BJIeTBOPEHHS OT/AeIbHBIX TPeOOBaHUI
noTpeoduTesIs

1. TpeboBanus notpeduTesns 00 yMEHbIIEHUH 1IEHBI 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHUH pPAacXOJ0B IO YCTPAHEHHIO HEAOCTaTKOB
BBITNIOJTHEHHOH paboThl (OKa3aHHOW yCIIyTH) CBOMMU CHJIaMU WJIM TPETbUMHU JINLIAMU,
a TaKXke O BO3BpaTe yIUIAY€HHON 3a paboTy (yciyry) ICHEKHOW CyMMBI U

BO3MCIICHHUUN Y6I)ITKOB, IMPUYIUMHCHHBIX B CBA3HW C OTKA30M OT MCITOJIHCHUA JOTOBOpPA,



IIPEAYCMOTPEHHbIE TyHKTOM | cTaTeu 28 u myHkTamu 1 u 4 crarbu 29 Hacrosero
3aKoHa, MOJIIEXKAT YJIOBIETBOPEHHUIO B IECATUIHEBHBIN CPOK CO JHS MPEAbSIBICHUS

COOTBETCTBYIOIIErO0  TpeboBaHus. (B peodaxyuu DeoepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanust noTpeduUTENs 0 6€3B03ME3THOM U3TOTOBICHUH APYTrOi BEIIH U3
OJTHOPOJTHOTO MaTepuana TaKOro K€ KadecTBa WJIM O IMOBTOPHOM BBIIIOJIHEHUU
paboThI (OKa3aHUM YCITYTH) MOJUIEKAT YIAOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIH 151
CPOYHOTO BBIMTOJHEHUsI paOOTHI (OKa3aHMsI YCIYTH), a B Clydae, €CIIM 3TOT CPOK HE
YCTaHOBJICH, B CpPOK, MPEIyCMOTPECHHBIH JOTOBOPOM O BBIMOJIHCHUU PaOOTHI

(OKa3aHUU yCIIyTH), KOTOPBIM ObLT HEHAJIeKAIIE UCTIOTHEH.

3.3a HapylleHHE MNPEeIyCMOTPEHHBIX HACTOAIIEH CTAaTbel  CPOKOB
YIOBJIETBOPEHUS OTAENIbHBIX TPEOOBAaHUN NOTPEOMUTENS HUCIIOIHUTEND YIUIAUMBAET
NOTPeOUTENIO 32 KaXAbIH JACHb MPOCPOUYKU HEYCTOHKY (TIEHIO), pa3Mep U MOPSIOK
VCUYHUCJIEHUS KOTOPOM ONpPEAeNSIIOTCA B COOTBETCTBHM C IYHKTOM S5 CTaTtbu 28

HACTOMIIETO 3aKOHA.

B ciydae HapymeHus CpOKOB, YKa3aHHBIX B IIyHKTax | ¥ 2 HacTOSALIEN CTaThU,
noTpeOuTEeNb  BOpAaBE  NPEIbABUTH  WUCIOIHUTENIO  HMHbIE  TpeOOBaHUA,
pENYCMOTPEHHBIE MYHKTOM | cTtathu 28 u myHkTamu | u 4 cratbu 29 HACTOAIIETO
3aKoHa.

Crartbs 32. [IpaBo norpeduTess HA 0TKA3 OT UCIIOJTHEHHUS 10r0BOPa 0

BbINOJIHEHUN PadoT (OKa3aHUU YCJIYT)

[ToTpeOuTens BpaBe OTKa3aThCs OT MCHOJHEHHS JOTOBOPA O BBINOJHEHUU
paboT (OKa3aHUU YCIyr) B JII0OO€ BpEMsl MPHU YCJIOBHM OIUIATHI HCIIOJIHUTEIIO
(haKTHUECKH TIOHECEHHBIX UM PACXOJOB, CBSI3aHHBIX C MCTIOJHEHUEM 00s3aTEIHCTB

10 JTAaHHOMY JI0TOBOPY.

(Cmamows 6 pedaxyuu Dedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINIOJIHEHUE Pa0OThI (OKa3aHUE YCJIYT'H)

1. Ha BoimoniHenue paboThl (OKa3aHUe YCIYTH), IPEIyCMOTPEHHOM JOrOBOPOM
O BBITIOJTHEHUH pa0OTHl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJeHa TBEpJAAs WU

MpUOIU3UTENbHAS CMETA.



CocraBieHue Takol CMEThl MO TPEOOBAHUIO MOTPEOUTENS MM UCTIOTHUTEIS

0013aTeNbHO.

2. UcionHutens He BIpaBe TpeOOBaTh yBEIMYCHUS TBEPAOH CMETHI, a
MOTPEOUTEND - €€ YMEHBIIIEHUS, B TOM YHCJIE B Clly4ae, KOr/1a B MOMEHT 3aKITIOUCHUS
JI0OTOBOPA UCKITI0YATACh BO3MOKHOCTh MPEyCMOTPETh MOTHBIM 00beM MOATIeHKAIINX

BBITIOJIHEHHUIO pa00T (0OKa3aHMIO YCIYT) WIIK HEOOXOAUMBIX JJIsl ’TOTO PACXO/I0B.

Hcnonautens uMeeT MpaBo TpeOOBaTh YBEIMYEHHS TBEPIAOM CMETHI TMpHU
CYIIECTBEHHOM  BO3pPAacCTaHHH CTOMMOCTH  MaTepHalioB ©  000pYyIOBaHUS,
MPENOCTABISEMBIX HCIOJHUTENIEM, & TAK)KE OKA3bIBAEMbBIX €My TPETbHUMH JIMLIAMHU
YCIIyT, KOTOpPO€ Heb3sd ObLIO MPEeayCMOTPETh MpHU 3aKI0YeHUU aoroBopa. llpu
OTKa3e MOTPEOUTEINSI BHIOJIHUTD 3TO TPEOOBaHUE UCTIOIHUTEIb BIIPABE PACTOPTHYTh

JIOTOBOP B Cy1€OHOM TOPSJIKE.
(Ilynxkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. Ecniu Bo3HMKJIA HEOOXOIWMOCTH BBINOJHEHUS JOMOJHUTENbHBIX pPadboT
(OKa3aHUs JOMOJHUTENBHBIX YCAYr) M 1O JTOW NPUYMHE CYLIECTBEHHOTO
NPEBBIIICHNsT TMPUOIU3UTENBHON CMEThI, HCIONIHUTENh O05S3aH CBOEBPEMEHHO
npenynpeauts o0 3ToMm mnotpedbutend. Ecaum moTpeOutens He Jan corjacue Ha
MPEBBINICHUE MPUOTH3UTENHHOM CMETHI, OH BIPAaBE OTKA3aThCS OT HMCIOJHEHUS
noroBopa. B aTom cimydae HCHOTHUTENb MOXKET TPeOOBaTh OT MOTPEOUTENS YIIIAThI

IICHBI 32 BBIMIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonHutenb, CBOEBPEMEHHO HE MNpEeAYNpPEeAUBLIMM  MOTpeOuTens o
HEOOXOJIMMOCTH TMPEBBILIECHUSI NPUOIUZUTEIBHON CMEThl, 00fA3aH HCIOJIHUTH
JIOTOBOP, COXpaHsIs MPaBO Ha OIJIaTy padoTHI (YCIyTH) B Mpeenax NpruoIn3uTeIbHON

CMCTHI.

(L{ononnenue nynkmom - @edepanvuwiii 3axon om 17.12.1999 Ne 212-D3)

Cratbs 34. BoinoJiHeHue padoThbl M3 MaTepUAaJIa UCIIOJHUTEJIS

1. UcnonauTens 00s3aH BBITOJIHUTE PabOTy, ONPENCICHHYIO JIOTOBOPOM O
BBITIOJIHEHUH Pa0OTHI, U3 CBOErO0 MaTepraja U CBOMMHU CPEACTBAMH, CCIIM MHOE HE
MPEYyCMOTPEHO 0TOBOpOM. (B peoaxryuu DeodepanvHozo 3aKOHA
om 17.12.1999 Ne 212-D3)

I/ICHOJ'IHI/ITCJ'IB, HpCIIOCTaBI/IBHH/Iﬁ MaTCpruajl JisI  BbIIIOJIHCHUS pa6OTI>I,

OTBCYACT 3a €ro HCHAMJICKAINCC KAauCCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH



MIPOJIaBIIa 32 TOBApbl HEHAAJIEKAIIETO KauecTBa. (B pedaxyuu Dedepanviozo 3akona
om 17.12.1999 Ne 212-D3)

2. Marepuan WCIOJHUTENS OIUIAYMBACTCS MOTPEOUTENIeM MPH 3aKIIOUYCHUU
YKa3aHHOTO JOrOBOpa IOJHOCTbIO WJIM B pa3Mepe, yKa3aHHOM B JOrOBOpE O
BBITIOJIHEHUH pPa0OThI C YCIOBUEM OKOHYATEJIBHOIO pacyeTa NpHU TMOJYyYEHUU
MOTPeOUTENEM BBIITOJIHEHHON UCTIOJHUTENEM padOThl, €CIIM MHOU MOPSIIOK PACueTOB
3a MaTepual UCIOJHUTENS HE MPEeIyCMOTpPEH COTJIAIIeHHEM CTOPOH. (B pedakyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

3.B cnydasx, TpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUH pPaOOTHI,
Marepruall MOXKET OBITh MPEIOCTABICH HCIOJHUTEIEM IOTPEOUTETI0 B KPEIUT.
[Tocnenyromee uU3MEHEHHE L[EHBI MPEIOCTABIEHHOIO B KPEIUT MaTepuaia

UCIIOJTHUTEJSI HE BJIeUET 3a coOoM nepepacueta. (B pedakyuu Pedepanbhozo 3aKkoHa
om 17.12.1999 Ne 212-D3)

4. Matepuan WCHOJHHUTEISI W HEOOXOIWMBIC IJIS BBINOJHEHHUS PaOOTHI
TEXHUYECKHE CPEACTBA, MTHCTPYMEHTBI U TPOYEE JOCTABISIOTCS K MECTY BBITIOJTHCHUS

paboT UCTIOJIHUTETIEM.

Crarbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Bellblo) moTpeduTe st

1. Ecnu paboTa BbIMOJHSETCS MOJHOCTHIO WM YAaCTHUYHO M3 MarepHuana (c
BEIIbIO0) MOTPEOUTENS, UCIIOIHUTENb OTBEYAET 33 COXPAHHOCTb JTOr0 MaTepuala

(Bemu) 1 MpaBUIHLHOE €ro UCIIOJIb30BAHUE.
Hcnonnurens o0sA3aH:

MPEAYNPEIUTh MMOTPEOUTENS O HEIPUTOTHOCTH MM HEJOOPOKAYeCTBEHHOCTH

MepPeIaHHOTO MOTpeduTeNeM MaTepuania (BeIn);
NPEJCTaBUTh OTYET 00 U3PACXOTOBAaHUH MAaTEpUaa U BO3BPATHTh €T0 OCTATOK.

B ciiyyae nosiHOM Wi 4aCTUYHOM yTpaThl (MOBpEXKACHUS) MaTepurana (Bemu),
MPUHSATOTO OT MOTPEOUTENS, UCIIOHUTENh 00513aH B TPEXIHEBHBIN CPOK 3aMEHHUTH
€ro OJAHOPOJHBIM MaTepHaoM (BElLIbI0) aHAJOTUYHOTO KAayecTBA U IO KEITAHHUIO
NOTPeOUTENSI U3TOTOBUTDH M3ENINE U3 OJHOPOJIHOTO MaTepuaia (Belln) B pa3yMHbIN
CPOK, a MpU OTCYTCTBUM OJHOPOAHOTO MaTepuasa (BElir) aHAIOTMYHOTO KauecTBa -
BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO LIEHY YTPAauyeHHOro (MOBPEXKIEHHOTO)

MaTcpHuajia (BeHlI/I), a4 TaK¥KC pacXxoJbl, IOHCCCHHBLIC HOTp€6I/ITeHeM.



2. llena ytpaueHHOro (MOBPEXKIECHHOI0) Marepuaia (BEIIU) OMpeaeIsieTcs,
UCXO/s W3 IIeHbl MaTepuana (BellH), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHNe NOTPEOUTEINS TOJKHO ObLIO OBIThH YIOBIETBOPEHO UCIIOTHUTEIEM B JIEHb
JOOPOBOJILHOTO yJIOBJICTBOPEHUST TAKOTO TPEOOBAaHWS WU B JICHb BBIHECEHUS
CyZeOHOTO pelIeHMs], eCIi TpeOboBaHUe MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO
He ObLIO.

L[eHa Marcpurajia (BeHlI/I), nepeaaBacMoro HMCIIOJIHUTCIIIO, OIPCACIIACTCA B
A0OTroBOPC O BBIIOJIHCHUHN pa6OTI>I HJIX B MHOM JOKYMCHTC (KBI/ITaHHI/II/I, 3211(2136),

MOATBEPXKIAIONIEM €ro  3aKiiodeHue. (B pedakyuu  DedepanrbHoco  3aKoHA
om 17.12.1999 Ne 212-D3)

3. Ucnionuurens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WJIHU
YaCTUYHYI0 yTpaTy (IOBpexkaeHue) Marepuaia (BElld), MPUHATOTO UM OT
noTpeOuTeNst, eciau MOTPEeOUTeNb MPeayNpexaeH HCHOIHUTEeNeM 00 O0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpbIe MOTYT TMOBJIEYh 32 COOON €ro MOJHYIO WU
YaCTHUYHYIO yTpary (MOBpEeXACHHE) TUOO €CTu yKa3aHHbIE CBOICTBAa MaTepHalia
(Bemm) He MOrIM OBITh OOHAPYXKEHBI MPH HAAJICKAIIEH MPUEMKE HCIOJIHUTETIEM
3TOTO Marepuasna (Bemmm). (B peoaryuu Dedepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Cratbs 36. O013aHHOCTb UCIIOJIHUTEJIA HHPOPMUPOBATH NOTPEOUTEIA
00 00cTOSITEILCTBAX, KOTOPbIEe MOTYT MOBJHMATH HA KA4€CTBO
BBIINIOJIHSIEMOH Pa0oThI (0Ka3bIBAEMOM yCJIYIrd) UM MOBJIeYb

3a c000HM HEBO3MOKHOCTH €€ 3aBepILIeHHS B CPOK

(Haumenosanue 8 pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-
@D3)

HcnonauTtens 00513aH CBOEBPEMEHHO HH(DOPMUPOBATH MOTPEOUTENISI O TOM, UTO
coOMI0O/IeHne YKa3aHWW TOTPeOUTeNs W HMHbIE OOCTOSTENhCTBA, 3aBUCAIIUE OT
MOTPEOUTENSI, MOTYT CHU3UTh Kade€CTBO BBIMIOJHIEMON pPabOTh (OKa3bIBaEMO
YCIIyTH) WIH MOBJIEYb 32 COO0M HEBO3MOXKHOCTD €€ 3aBEPIICHUSI B CPOK. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecin mnoTtpebutens, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE
MH()OPMHUPOBAHNE UCTIOTHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOIHBIN HIIN
HEJ0O0POKAYECTBEHHBI MaTepHall, He U3MEHUT YKa3aHUW O CIOCOOE€ BBIMOJHEHUS

paboThI (OKa3aHUs yCIyTH) JIMOO HE YCTPAHUT UHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT



CHU3UTh KA4YeCTBO BBIMOJHSAEMON pabOThl (OKAa3bIBAEMOW YCIyTu), UCIOJIHUTEID
BIIPaBe OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOpA O BBINOJIHEHWU PabOThl (OKa3aHUU

YCIIYTH) ¥ TOTPEOOBaTh MOJIHOTO BO3MEIICHHSI YOBITKOB. (B pedaxyuu edepanrbroco
3akona om 21.12.2004 Ne 171-D3)

Cratbs 37. [lopsinok u popMbI 0NJIATHI BHINOJHEHHO PadoThI

(oxa3aHHOM yCJIYIH)

(Haumenosanue 6 pedaxyuu geoepanrvuvix 3axonos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00sA3aH OMIATUTH OKAa3aHHBIE €MY YCIYTH B MOPSIKE U B CPOKH,
KOTOpBIE YCTAHOBJIEHBI JIOTOBOPOM C UCHOJHUTENEM. (B pedaxkyuu Pedepanvroco
3axona om 21.12.2004 Ne 171-D3)

[ToTpeOuTenp 005A3aH OIUIATHTH BBITOJHCHHYIO HCIIOJIHHUTEIEM B ITOJHOM
o0beMe paboTy 1mocie ee MpuHATHs moTpedutenaem. C corimacus moTpeouTes paboTa
MOJKET OBITh OIIaYCHA UM IIPH 3aKITFOYCHHUH JOTOBOPA B IIOJTHOM pa3Mepe HiId ITyTeM
BBIAYM aBaHca. (B peodakyuu ¢hedepanvrvix 3axkonoe om 17.12.1999 Ne 2]12-D3;
om 21.12.2004 No 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX paboT) MPOU3BOIUTCS MOCPEICTBOM
HAJIMYHBIX WM OE€3HAJIMYHBIX pPAcyeTOB B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickort  denepanmu. ([Jonoanenue  uyacmoio -  DPedepanvHulil  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipn ucronb3oBaHUMM HATWYHOW (OPMBI pacyETOB OIUIaTa TOBAPOB (pador,
yCIIyT) TOTpPEOUTENeM TPOU3BOJIUTCA B COOTBETCTBHU C YKa3aHHWEM IIPOJaBIia
(McTIOMHUTENS) TyTeM BHECCHHS HAIWYHBIX JIGHEKHBIX CPEICTB MPOJABILY
(MCTIOTHUTEN0), W00 B KPEIWTHYIO OPTaHHW3AIMIO, JIMOO TUIATE)KHOMY arcHTy,
OCYIIECTBIISIIONIEMY JACSITEIBHOCTh MO MPHUEMY IUIaTeXel (U3MUecKuX I, JTHU00
0aHKOBCKOMY IJIATEKHOMY areHry (Cy0areHry), OCyleCTBISIOMEMY AESTeIbHOCTh
B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM O OaHKaX M OAHKOBCKOM J€ATEIbHOCTH, €CIIU
MHOE HE YCTAHOBJEHO (eAepalbHBIMU 3aKOHAMU WM WHBIMM HOPMAaTHBHBIMU
npaBoBbIMM  akTamMu Poccuiickoit @enepanuu. [Ipm 3TOM  00s3arenbcTBa
NOTpeOUTENS Mepe ] MPOAABIIOM (MCIIOIHUTENIEM) TI0 OIUIaTe TOBApOB (padboT, yciyT)
CUMTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA
BHECEHMS  HAJIMYHBIX  JICHEXKHBIX  CPEICTB  COOTBETCTBEHHO  IPOJABILY

(ucnonmHuUTEN0), MO0 B KPEAUTHYIO OpPraHU3alMIO, JUOO IUIATEKHOMY AareHry,



OCYILIECTBIISIFOLIEMY JIEATEIbHOCTh M0 MPHUEMY IUIaTexel (PU3nuecKux Jull, JTU00
0aHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHry), OCyIIeCTBISIOMEMY ACSITeIbHOCTh
B COOTBETCTBHM C  3aKOHOJATEJIbCTBOM O OaHkax W OaHKOBCKOU
NEeATeNbHOCTHU. (/{ononnenue wacmoio - Dedepanvhwiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrovlx 3AKOHO8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratba 38.

(Cmamovs ympamuna cuny - @edepanvusiii 3axkon om 25.10.2007 Ne 234-D3)

Crarbs 39. PerJII/IpOBaHI/Ie OKa3aHuA 0TACJIbHBIX BUAOB YCJIYI'

[TocnencTBus HapyIIEHUS YCIOBHUI JOTOBOPOB 00 OKa3aHUU OTICIHHBIX BHIOB
YCIIYT, €CJIY TaKue JOTOBOPHI MO CBOEMY XapaKTEepy HE IMOIAMAAIOT MOJ JICUCTBUE
HACTOSIIEH IJ1aBbl, ONPEACIIAIOTCS 3aKOHOM.

Crarbs 39'. TIpaBuiia oKa3aHus OTAeJbHBIX BHIAOB YCJYT, BHINIOJIHEHHS

OTacJbHbIX BUI0B paﬁoT HOTpeﬁl/lTeJIﬂM

HpaBI/IIIa OKa3aHHA OTACJIbHBIX BUAOB YCJIYT, BBIIIOJHCHHUA OTACIIBHBIX BUIOB

paboTt motpebuTensaM yctanapimuBarotcs [IpaBurensctBom Poccutickoit denepanmm.

(L{ononnenue cmamoeii - @edepanvuviii 3axon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3AIIIUTA
IPAB TIOTPEBUTEJIEN

Crartbs 40. @eepajbHblil rOCYA1aPCTBEHHBIH KOHTPOJIb (HAA30pP) B
00J1aCTH 321U THI IPAB MOTpeduTe el

1. ®enepanbHBIi TOCYIAPCTBEHHBIN KOHTPOIb (HAI30p) B OOJACTH 3aIIUTHI
mpaB MoOTpeOuTenel ocymiecTBisercss ¢eaepanbHbIM OpPraHOM HCIOJHUTEIbHON
BIIACTH, ymnoJiHoMoueHHbIM IIpaButensctBoMm Poccuiickoit ®denepanuu (najiee -

Oprat rocyJ1apCTBEHHOTO Ha/30pa).



2. [IpeameToMm (enepalibHOTO TOCYAAPCTBEHHOTO KOHTpOJsl (Haa3opa) B

obmacTu 3alIUTHI IIPpAB HOTpe6HT€HCﬁ SABJIIAOTCA:

1) cobmroneHune M3TrOTOBUTEIISIMH, HCITOJIHUTEIISIMU, MpojJaBllaMu,
YIIOJTHOMOYEHHBIMHA OPTaHU3AIUSAMH WJIH YIIOJTHOMOYCHHBIMH WHIWBHUIY UTHHBIMHU
MpeANPUHUMATEIIIMH, UMIIOPTEPAaMH, BIAIEIbIIAMH arperaTopoB 00s3aTeIbHBIX
TpeOOBaHUN, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JPYTHUMHU (eaepaibHbIMU
3aKOHAMH ¥ HHBIMH HOPMAaTHBHBIMHU MTPABOBBIMH akTamMu Poccuiickoit deneparum, a
Takke€ aKTaMH, COCTAaBJISIONMMHU TMpaBo EBpa3wiickoro SKOHOMHYECKOTO COI03a,

PETYIUPYIONIMMU OTHOIIEHUS B 00JIACTH 3alTUTHI TIpaB MOTPEOUTEINCH;

2) cobnmoieHne W3TOTOBUTENEM, HCIOIHUTENEeM (JIMIIOM, BBIMOIHSIIONIUM
(yHKUIUHA MHOCTPAHHOTO M3TOTOBUTENS), MPOAABIOM TPeOOBaHUM, YCTaHOBIEHHBIX
TEXHUYECKUMHU perjaMeHTaMu, WIH O0s3aTelbHBIX TPeOOBAHUMN, MOMJIEKAITIX
NPUMEHEHUIO JI0 AHS BCTYIJICHHS B CUITy TEXHUYECKHX PErflaMEHTOB B COOTBETCTBUU
¢ @enepanbabiM 3akoHOM OT 27 nekadbps 2002 roma Ne 184-D3 "O TeXHHUESCKOM

peryJupoBaHun";

3) cobmroieHne MpoJaBlaMU U BIAJENbLIAMH arperaropoB 00s3aTENbHBIX
TpeOOBaHUI K MapKHUpPOBKE TOBApOB CPEACTBAMHM HJEHTU(UKAIMU, K Iepenayde
uH(pOpMALlMK B TOCYJApCTBEHHYI0 HMH(OPMAIMOHHYIO CHCTEMY MOHUTOpPMHIA 3a
000pOTOM TOBAapOB, NOMJSKAMUX OOA3aTEIHPHOW MapKUPOBKE CpEIACTBAMU
uACHTU(UKAMA, U MHBIX TpeOOBaHUH, CBA3AHHBIX C OOOPOTOM TOBAapOB,
uH(poOpMaIUs O KOTOPBHIX MOIJIKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO
WHOOPMAIIMOHHYI0O CHCTeMy B coOTBeTcTBHH ¢ DenepaqbHbBIM  3aKOHOM
ot 28 nexadbpst 2009 roma  Ne 381-®3 "OO ocHOBax  TrOCyAapCTBEHHOTO
perympoBaHus TOProBou AesAaresnbHOCTU B Poccuiickoit @enepanun’, @enepanbHbIM
3akoHOM OT 13 mroHst 2023 roma Ne 203-®3 "O rocynapCTBEHHOM pETyJIMPOBAHUN
NpoOM3BOACTBA M  000poTa TabayHBIX W3JENMHA, TabauyHOM  NPOAYKIIHUH,
HUKOTHUHCOAEpKAIIeH MPOAYKIIMU U CHIpbs A uX npou3BojicTBa’, denepaibHbIM
3aK0HOM OT 22 HOs10pst 1995 roma Ne 171-®3 "O rocynapcTBEHHOM PETYIHPOBAHUN
MPOU3BOJICTBA U 00OPOTAa ATHIIOBOTO CHHPTA, aJKOTOJBHOM M CIHMPTOCOJEpKalen
MPOIYKUUHU U 00 OTpaHUYECHUU MOTPEOIeHUS (PACIUTHS) AIKOTOJIBHON MPOAYKIUH",
32 MCKJIIOYEHUEM TaKMX O00s3aTeIbHBIX TPEOOBAHMM, OTHOCSIIMXCA K IMPEAMETY
PErMOHAIBHOIO TOCYAAPCTBEHHOIO KOHTPOJIA (Hax30pa) B 00JIaCTU PO3HUYHOU
OPOAAKU aJKOTOJILHOM U CHUPTOCOJEpKalled MNpOAYyKUMH U  (enepaibHOro
TrOCYJIapCTBEHHOTO KOHTpOJsI (Haa3opa) B 00JacTH TPOM3BOACTBA M 00OpoTa
STUJIOBOTO CIHMPTA, AJIKOTOJBHOM M CHUPTOCOJEpKalled NpoayKuuu. (onoanenue
nynkmom - @edepanvviil 3axon om 04.08.2023 Ne 474-D3)



3. Opranuzanmusi M OCYIIECTBIEHUE (eAepaJIbHOr0 TrOCYJapCTBEHHOTO
KOHTpOJIsE (HaA30opa) B O0OJACTH 3alIUTHl IpaB MNOTpeOUTENe peryaupyroTcs
OenepasibHbiM 3aKk0HOM OT 31 uronst 2020 roga Ne 248-D3 "O rocyaapCcTBEHHOM

KOHTpOJIe (Ha130pe) U MyHHUIIUTIaIbHOM KOHTpoJie B Poccuiickoit @eaepanun'.

4. [Tonoxenue o ¢eaepaibHOM TOCYJApCTBEHHOM KOHTpoOJie (HaI30pe) B
00JIacTH 3allUThI MIpaB notpedureneil yreepxaaercs [IpaBurensctBom Poccuiickoit

denepanum.

5. B monoxeHnuu o QeneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B
00JIaCTH 3aIUTHI IPAB MOTPEOUTENEH YKA3bIBAIOTCSI HAUMEHOBAHUE U CTPYKTYPHBIE
AJIEMEHTBhl TEXHUYECKOTO peramMeHTa u (Wih) oOsg3aTeNbHBIX TpPeOOBAHMIA,
MOAJIeKAIIMX TPUMEHEHHIO 10 IHS BCTYIUJICHUS B CHIIy TEXHUYECKUX PETIAMEHTOB B
cootBeTcTBUM ¢ DepepalibHbiM 3akoHOM OT 27 nexabpss 2002 roga Ne 184-D3
"O TeXHUYECKOM PEryJIMpOBaHUU", OLICHKA COOJIIOJICHUS KOTOPBIX OCYILECTBIISIETCS
B pamMKax (eaepaibHOTO TOCYAapCTBEHHOT'O KOHTPOJIS (Haa30pa) B 00JIaCTH 3aIUTHI
mpaB TOTpeOUTENel, a Tak)Ke BUIBI TMPOAYKIMH, SBIAIOIIMECS OO0BEKTaMU
(dhenepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJSA (Ham3opa) B OOJACTH 3alMTHI IIpaB

MOTpeOUTENEH.

6. Opras rocyapCTBEHHOIO HaA30pa €KEroJHO I'OTOBUT I'OCYNAPCTBEHHBIN
JOKJIa[ O 3amuTe npaB norpeduteneit B Poccuiickoit ®exepanuu B mNOpske,

ycranoBieHHOM [IpaBurensctBoMm Poccuniickoit denepannn.

7.0pran rocyJapCTBEHHOIO HaJ30pa BIpaBe oOpamartbcs B CyIO C
3asiBJICHUSIMU B 3alIUTy NpaB MOTPeOUTENEeH M 3aKOHHBIX WHTEPECOB OTIEIbHBIX
noTpedurenei (rpynmsl MOTpeOUTENEH, HEONPEAECICHHOTO0 Kpyra noTpeouTenei), a
TaKkKe C 3asgBICHUSIMH O JIMKBUJAIMKA W3TOTOBUTENS (MCTIOJHUTENS, MPOJAaBIIA,
YIOJTHOMOYEHHOW OpraHu3aiy, WMIIOpPTEepa, BiIaJelblla arperaropa) jaubo o
MpEeKpaIICHUH e TeTHbHOCTH WHUBUY AIbHOTO peaAnpUHUMATENS
(YIIOJTHOMOYEHHOTO WHAWBUIYATBHOTO TPEANPUHUMATENS) 3a rpydoe (ToBIeKIee
CMEpPTb WJIM MaccoBble 3a00JIeBaHMs, OTpaBJICHMs Jt0Jel) HapylIeHHe IpaB

noTpeOUTENEeH.

8.Opran TrocylIapCTBEHHOTO HaaA30pa B  TOPSJKE, YCTAaHOBJICHHOM
3akoHOJaTeNnbcTBOM Poccuiickoii denepanny, MOXKET OBITh NMPHUBJICUEH CYJIOM K
y4acTHIO B JIeJIe, a TaKXKe BIIpaBe BCTYIATh B JIENO MO CBOCH MHHUIIMATHBE WM TIO
WHUIMATUBE JIUII, YYaCTBYIOUIUX B JieJie, /IS JAaud 3aKJIIOUCHHUsS MO JeNy B LENsIX
3alllMTHl MpaB MOTpeOuTeNel B paMKax TpakJaHCKOrO0 WM aJAMUHUCTPATHBHOIO

CYJIOIIPOU3BO/JICTBA.



9. Opran TOCyJapCTBEHHOTO HaJ30pa BIpaBe JaBaTh pa3bICHEHUS IO
BOIIPOCaM IIPUMEHEHNUS 3aKOHOB U NHBIX HOPMATUBHBIX PAaBOBbIX aKTOB Poccuiickoi

denepanuu, peryJupyrOMMX OTHOLIEHUS B 00J1aCTH 3aLUThI ITpaB NOTPEOUTEIIEH.

10. KoncynetupoBanue, mnpoQUIaKTUYECKUA BHU3UT, HAONIOJCHHE 34
coOmroieHueM 00s3aTeNbHBIX TpeOOBaHUM, BBIE3THOE OOCIEIOBAaHUE MOTYT
MIPOBOIUTHCS benepanbHBIMU roCy1apCTBEHHBIMHU YUPEXKICHUSIMH,
MOJBEJIOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO HA/A30pa, B MOPSAIKE U CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (QenepalibHOM TOCYAapCTBEHHOM KOHTpOJIE

(Hamz3ope) B 00J1aCTH 3aIIUTHI TIPAB OTPEOUTENEH.

(Cmamows 6 pedaxyuu Dedepanvroeo 3axona om 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIOJHUTEJISA, IPOJABIA,
YIOJITHOMOY€HHOM OPraHU3alUM UM YIIOJTHOMOYEHHOT 0
HHAMBHUIYAJIbHOT0 NMPeINPUHUMATEIS1, UMIIOPTEPA,
BJIaJIeJIbIIA arperaTropa) mo npeaocTaBjieHu0 HHpopmanun
rocy1apCcTBEHHbIM OPraHaM

(Haumenosanue 6 pedaxyuu peoepanrvuvix 3axonos om 29.07.2018 Ne 250-
@3, om 01.04.2025 Ne 41-D3)

1. U3roToBuTtens (MCMIOIHUTENb, MPOAABEL], YIMOJIHOMOUYCHHAS OpraHU3aIlus
WM YTIOJTHOMOYEHHBIM WHIAMBUIYAJTbHBIN MpeapUHIMATENb, UMIIOPTEP, BIaaeell
arperaropa) 1o TpeOOBaHHIO OpraHa rocyAapCcTBEHHOIO HAA30pa, €ro JOJIKHOCTHBIX
Ul 00s3aH MPEeJIOCTaBUTh B YCTAHOBJIEHHBIM MMH CPOK JOCTOBEPHBIE CBEICHMS,
JOKYMEHTAIINIO, OOBSICHEHUS B TMUCbMEHHOW W (Wiu) yCTHOM ¢dopMe U HHYIO
UHPOpPMAINIO, HEOOXOAUMYIO JIi OCYUIECTBIEHUS OPraHOM TOCYJIapCTBEHHOTO
Hag30pa ¥ €ro JODKHOCTHBIMU  JIMIIAMU  TOJHOMOYHH, YCTaHOBJIEHHBIX

3aKOHOJATENhCTBOM Poccuiickoit denepanuu. (B pedakyuu ghedepanvhvix 3aKoH08
om 29.07.2018 Ne 250-D3, om 01.04.2025 Ne 41-D3)

2. Brnagenen arperatopa B cllydasiX, IPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccutickon Oenepannu, 00s13aH IPEJOCTABUTH YIIOJJTHOMOYEHHOMY
rOCyJapCTBEHHOMY  OpraHy,  OCYLIECTBISIIOIIEMY  ONEPATHUBHO-PA3bICKHYIO
nesTenbHOCTh WM oOecrieueHue Oe3omacHoctu  Poccuiickoit  denepanuu,
3alpOLICHHbBIE YKA3aHHBIM OPTAaHOM CBEJICHHS C UCIIOJIb30BAaHUEM €IUHON CHCTEMBI
MEKBEJJOMCTBEHHOI'O AJIEKTPOHHOTO B3aUMOJCHCTBUS B CPOKH, TOPSJIKE, COCTABE U

dbopmare, KOTOpbIE YCTaHaABJIMBAIOTCS [IpaBuTenscTBOM Poccuiickon



®enepauun. (/Jononnenue nynkmom - Dedepanvuviii 3axon om 01.04.2025 Ne 41-
D3)

(Cmamows 6 pedaxyuu Dedepanvroeo 3axona om 18.07.2011 Ne 242-D3)

Crartba 42.

(Cmamuvs ympamuna cuny - @edepanvhsiii 3axkon om 21.12.2004 Ne 171-D3)

Crarbs 42!, IIo1HOMOYHS BLICIIHX HCIIOJIHUTEILHBLIX OPraHOB
cyobexToB Poccuiickoii @enepauyu B 00J1aCTH 3alIMTHI IPAB

norpeourTesie

(Haumenosanue 6 pedaxyuu Dedepanvroco 3axona om 08.08.2024 Ne 232-
D3)

1. Beiciinii  WCTIOJMHUTENBHBIH ~ OpraH  COOTBETCTBYIOIIETO  CyOBEKTa
Poccuiickonn  ®@epepannu  OCYILIECTBISET  MEPONPUATHS IO  peajv3aliui,
o0ecTICUCHUIO W 3alluTe MpaB MOTpeOUTeNeld M B Mpeneiax CBOMX ITOJTHOMOYHN

MpUHUMAET  OMpeNeieHHBIE  MeEpHL (B pedaxkyuu  (edepanbHulx  3AKOHO8
om 18.03.2019 Ne 38-D3, om 08.08.2024 Ne 232-D3)

2. B mensx coneicTBUs 3aluTe IpaB MoTpeOuTeeii HCOTHUTEIbHBIE OPTaHbl
cyowsekToB Poccuiickoit deneparuu pa3pabaTbiBalOT perHOHAIBHBIE TTPOTPAMMBI 110
3alIUTe TIpaB TOTPeOUTENe | OKa3bIBAIOT COJCHCTBUE OpraHaM MECTHOTO
caMOYTIpaBJ€HUS W  OOIIECTBEHHBIM  OOBEAMHEHHMSIM  TOTpeduTenet  (mx
acCOIMAITUM, COI3aM) B OCYIIECTBJICHMM  WMH  3allUTHl  TpaB
norpeoutenent. (Jononnenue nynkmom - @edepanvusiii 3akon om 18.03.2019 Ne 38-
@3) (B peoakyuu @edepanvrozo 3axorna om 08.08.2024 Ne 232-D3)

3.0Opran  TOCyJapCTBEHHOI'O  HaJ30pa  YTBEPXKIAET  METOJUYECKHE
pPEKOMEHIAIMHU 0 pa3paboTKe W pean3allii PETHMOHATBHBIX U MYHHIIMITATBHBIX
IporpaMMm IO 3aluTe Npas norpedureneil. (Jonoanenue nynkmom - dedepanvhbiii
3axon om 11.06.2021 Ne 170-D3)

(L[lononnenue cmamoeti - @edepanvuviii 3axon om 21.12.2004 Ne [71-D3)

Crarbs 422, Ilepeaaya ocylecTBJIEHHs IIOJTHOMOYHMI Oprana
rocyJapcTBEHHOr0 HAJ30Pa UCIOJIHUTEIbHBIM OPraHaM

cyobexToB Poccuiickoii @enepannu



[TorHoMOYMSI OpraHa TrOCYJapCTBEHHOI'O HaA30pa IO OCYIIECTBICHHUIO
(benepanbHOro rocyJapCTBEHHOIO HaJ30pa B 00JIACTH 3allUTHI IPaB MOTpeOUTENei
MOTYT TepeaaBaThCa AJIA OCYIIECTBICHHS HCIOTHUTEIbHBIM OpraHaM CyOBEKTOB
Poccuiickon ~ @enepaumu  nocra”oBieHusmu  [IpaBurenscTtBa  Poccuiickoi
Oenepanuu B MOpsIKe, ycTaHOBIEHHOM dDenepaibHbIM 3aKOHOM OT 21 nexkabps
2021 roma Ne 414-®3 "OO6 o0mMX MPUHIMITIAX OPTaHHU3AIMU MYOJIMYHON BIACTH B

cyowekrax Poccuiickoit deneparm”.

({ononrnenue cmamoeti - edepanvusiii 3axon om 13.07.2015 Ne 233-D3) (B
peoarkyuu Deoepanvroco 3axona om 08.08.2024 Ne 232-D3)

Crarbs 42°. ITogaya u paccMoTpeHue o0palleHuii morpeduTelei

1. O6pamienre NoTpeOUTENs MOKET OBITh HAIIPABJICHO B MUCHbMEHHOU (hopme
Ha OyMa)XHOM HOCHUTEJIC WM B DJIEKTPOHHOW (opMe B OpraH ToCyAapCTBEHHOTO
HAJ30pa, UHBIE YIOJTHOMOYEHHBIE (peiepaabHble OPTaHbl UCIOIHUTEILHON BIIACTH,
WCIIOJIHUTENBHBIN oprad cyObekta Poccuiickoit denepanun 1ub60 opraH MECTHOTO

camoytpasieHus. (B peoakyuu @edepanvrozo 3akona om 08.08.2024 Ne 232-D3)

2. O0Opamienne mnoTpeOUTENsE MOXET OBbITh HAampaBiIeHO MO0 ToYTe, C
HCIOJIb30BaHUEM HMH(DOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn "HMHTepHet", B
TOM 4Hcie OQUIUAIBHOTO CcaiTa opraHa TIOCYJAapCTBEHHOTO HaJ30pa, HHBIX
YIIOJIHOMOYEHHBIX benepanbHbIX OpraHoB VICIIOJIHATEIIbHOU BJIACTH,
MCIIOJIHUTENBLHOT0 oprana cyonekra Poccuiickoit @eneparinu 1nO0 opraHa MECTHOTO
camoyrpaBieHus (B cyobekrax Poccuiickoit @enepanun - ropojax (eaepaibHOro
3HaueHust Mockse, Cankr-lIlerepoypre mn CeBacTonose ¢ HCHOJb30BaHUEM
ounmambHOrO caifTa OpraHa MECTHOIO CaMOYIPaBJIEHUS B ciyyae, €cid 3TO
NpeIyCMOTPEHO 3akoHaMu cyOwbekToB Poccuiickoit  ®exepanuu - ropojioB
denepansHoro 3Hauenuss Mocksbl, Cankt-IlerepOypra u CeBacTomnosnsi), €IUHOTO
NOpTaJla rOCy1apCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT MO0 perMOHaIBHOIO IopTaja
rOCy/IapCTBEHHBIX U MYHHUIMMNAJIBHBIX YCIYT, @ TaKKE€ MOXKET ObIThb NPHUHATO IPU
JTUYHOM npueme 3asBUTENA. (B pedaxkyuu Deodepanvrozo 3aKOHA
om 08.08.2024 Ne 232-D3)

3. B MHOTrOYHKIIMOHAIBHBIX IIEHTPAX MPEAOCTaBICHUS TOCYAApCTBEHHBIX U
MYHUIIMIAIBHBIX YCIYT MOTYT OCYILIECTBIISATHCA MIPUEM OOpallleHuid moTpeduTenei u

KOHCYJbTHUPOBAHUC HOTpe6HT€H€ﬁ IO BOIIpOCaM 3allrUThbl UX IIpaB Ha OCHOBAHHH



COTJIAIIIEHUA O B3aMMOJICUCTBUU MEXJIY MHOTO(QYHKIIMOHAIBHBIMH IIEHTpaMu
MPEAOCTABICHUSI TOCY/IAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIyr U (eneparbHbIMU
opraHaM¥ HCIIOJHUTEIIBHON BJIACTH, OpraHaMU TOCYJapCTBEHHBIX BHEOOKETHBIX
(hOoHIOB, OpraHaMHu TOCYJIapCTBEHHOM BiacTh cyObekToB Poccmiickoit denepannw,

opraHaMy MECTHOI'O0 CaMOYIIpaBJICHUS.

(L{ononnenue cmamoeii - @edepanvuviii 3axon om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBEeTCTBEHHOCTb 32 HAPYLIIEHHE NPaB OTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMM HOPMATHBHBIMU

npaBoBbIMH akTamu Poccuiickoin @exepauun

3a HapyluleHUE MpaB MOTpeOUTENeH, YCTaHOBJICHHBIX 3aKOHAMU W HMHBIMU
HOPMAaTUBHBIMM  IPaBOBbIMM akTamu Poccuiickoil ®enepauuu, mOpoJaBel]
(MCTIOJIHUTEID, W3rOTOBUTETD, YIIOJTHOMOYEHHAS Opra"u3anus 1701051
YIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBI  MpENNpUHUMATENb, HWMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJOBHYIO WJIM TPaXIaHCKO-IPABOBYIO OTBETCTBEHHOCTH B

COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickon denepanun.

(Cmamows 6 pedaxyuu Dedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBieHHe 3alIIUTHI PAaB NOTPeduTe/Ieil OpraHamMu

MECTHOT0 CaMOYIpaBJIeHHs

B mensx 3ammuThl mpaB MOTpeOUTENE HAa TEPPUTOPHUH MYHUIIUNATBEHOTO

o0pa3oBaHus OpraHbl MECTHOT'O CAMOYTIPABIICHNUS BIIPaBE:

paccmaTpuBaTh 0OpaleHus IOTpeOuTeNei, KOHCYJIBTUPOBATh UX IO BOIIPOCaM

3aIUThI IpaB norpeduteneii; (B pedaxyuu DeoepanvHo20  3aKOHA
om 18.03.2019 Ne 38-D3)

oOpalarbcsi B CyAbl B 3alIUTY IpaB NoTpeduTeneil (HeonpeaeaeHHOTo Kpyra

noTpeourenei);

pa3pabaThiBaTh  MYHHIMIAIbHBIE  TPOTpaMMbl IO  3alllUTe  TIpaB
notpeoutenent. ([Jononnenue abzayem - Dedepanvhsiii 3axkon om 18.03.2019 Ne 38-
D3)

[Ipyn BbIIBIEHMHM 10 OOpallleHHIO MOTpeOUTenass TOBApOB (paboT, yCIyr)

HCHAJICKAICTO KA4YCCTBA, a4 TAKIKC OIIACHBLIX JIA XU3HHU, 3J0POBbsI, UMYIICCTBA



MOTpEeOUTENIE MW OKPYXKAIOIIeH Cpelbl OpraHbl MECTHOTO CaMOYIpaBIICHUS
HE3aMEJIUTEIIbHO M3BEHIAI0T 00 3TOM (deepalbHble OpPraHbl HMCIIOJHUTEIBHON
BJIACTH, OCYIISCTBIIIOIINE KOHTPOJb 32 KAa4yeCTBOM M O€30MAaCHOCTBHIO TOBApOB
(pabort, ycnyr). (B pedaxkyuu @edepanvrozo 3akona om 18.03.2019 Ne 38-D3)

Yacmeo. (/lonoanenue wacmoio - Dedepanvuwiii 3akon om 28.07.2012 No 133-
@D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamows 6 pedaxyuu Dedepanvroeo 3axona om 22.08.2004 Ne 122-D3)

Cratbs 45. [IpaBa 001ecTBeHHBIX 00beIHHEHUI TOTPeduTeIel (1X

accouuanuii, CO30B)

1. 'paxxgane BmpaBe OOBEIUWHATHCS Ha  JOOPOBOJIBHOM OCHOBE B
00l1lleCTBEHHbIE OOBEAUHEHUS MOTpPEOUTENel (MX acCoIUalliu, COIO3bI), KOTOPHIC
OCYIIECTBJISIIOT CBOIO JIEITEILHOCTh B COOTBETCTBMU C YCTaBaMU YKa3aHHBIX
oO0bemMHEHUN (WX accoIMalliii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
Oenepannm.

2. O0uiecTBEHHBIE 00BEAUHEHUSI TOTpeOUTENEN (MX accolMaliu, COI03bl) s
OCYIIECTBJICHHSI CBOMX YCTaBHBIX 1I€JIeH BIIpaBe:

y4acTBOBaTh B pa3padOTKe 0Os3aTeIbHBIX TpeOOBaHMI K ToBapam (padoram,
ycayram), a TakKe IMPOEKTOB 3aKOHOB W HMHBIX HOPMATHMBHBIX IPABOBBIX aKTOB
Poccuiickoit ®@enepannu, peryaupyromdx OTHOUIEHUS B OO0JACTH 3allUThl MpaB
noTpeduTenei;

MPOBOJUTh HE3aBUCUMYIO SKCHEPTHU3Y KadecTBa, OE30MacCHOCTH TOBApPOB
(pabot, ycnyr), a TakKe COOTBETCTBHUS MOTPEOUTEIHCKUX CBOWCTB TOBapoB (padoT,
YCIIyT) 3asBJICHHOM MPOJIaBIaMH (M3TOTOBUTENISIMH, UCIIOJHUTENSIMU) UHPOPMAIINH

0 HUX;

OCYUIECTBJISITh ~ OOIIECTBEHHBI  KOHTPOJb 32  COOJIIOJIGHHEM  TIPaB
MOTpeOUTENe W HANpaBISITh B OpPraH TOCYAApCTBEHHOTO HAA30pa W OpraHbl
MECTHOTO CaMOyTpaBlieHHs HHPOPMAIIHIO O PaKTax HapYILIEHUH MpaB MOTpeOUTenen
JUTSL TIPOBEICHUSI IPOBEPKHU 3TUX (PAKTOB U MPUHSATHS B CIydae UX MOATBEPKICHUS
Mep 10 TPECEUCHHUIO0 HApYyIICHUH MpaB MOTpeOUTeNel B Mpeaenax MOTHOMOYHI
yKa3aHHBIX OpPraHOB, YYaCTBOBATh B MPOBEIACHUH IKCIEPTHU3 MO (HaKTaM HAPYIICHHMA
mpaB noTpeduTeNeld B cBsi3u ¢ oOpamieHussMu norpeoureneit. [lpu ocymecrsiennu
OOIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHbIE OO0bEIMHEHHUs moTpedurenei (ux

acconuanmnu, COIOBI)I) HC BIIPAaBC Tpe6OBaTI> OT M3rOTOBHUTENCH (HCHOHHHTeHeﬁ,



MIPOABIIOB, YIOJTHOMOYEHHBIX OpraHu3aIuii 17001 YIOJTHOMOYEHHBIX
MHIMBUYaJBbHBIX TpeaIpUHUMaTeNlel, UMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB
(BBITIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD MPEICTaBICHUS (BBIMOIHEHUS) KOTOPHIX IO
TpeOOBaHUIO MOTPEOUTENST HE YCTAaHOBJIEHA 3aKOHOM; (B pedaxyuu Dedepanvrozo
3axona om 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh MHGOPMALMIO O MpaBaxX MOTpeOUTeNel U 0 HEOOXOIUMBIX
JIEMCTBUAX MO 3allUTEe 3TUX MPaB, O pPe3ysibTaTaX CPaBHUTEIbHBIX HCCIEIOBaHUMN
KadyecTBa TOBapoB (paboT, yCiyr), a Takke HHYI HH(pOpMaluio, KoTopas OyneT
CrocoOCTBOBaTh pealu3allid IMpaB W 3aKOHHBIX MHTEPECOB MOTpeOuTENeH.
[Ty6nukyembie 0OIIECTBEHHBIMHU 00BeTMHEHUSIMU noTpeduTenei (nx
aCCOILIMALIMSIMU, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX HCCICIOBAHMMA KayecTBa

TOBapoB (paboT, YCIYyT) HE SIBISIIOTCS PEKIaMOi;

BHOCUTh B (peiepajbHble OpraHbl HCIIOJHUTEIBHON BIJIACTH, OpPraHU3aLUU
MPEIOKEHNUS O TIPUHITHHA MEp TI0 TOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yciyr),
M0 TIPUOCTAHOBJICHUIO MPOU3BOJCTBA U peaN3alliid TOBAPOB (BBIMIOJHEHUS padoT,
OKa3aHMs YCIyT), MO OT3BIBY C BHYTPEHHETO pPbIHKA TOBapoB (paboT, ycIiyr), He
COOTBETCTBYIOIIMX MPEABSABIAEMbIM K HUIM H YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit  ®enepanii 0  TEXHUYECKOM  PETYJUPOBAHUM  0OA3aTEIbHBIM

TpeOOBaHUSIM;

BHOCHTH B OpraHbl MPOKYpaTypsl U (herepaibHbie OpraHbl UCHOJTHUTEIBLHON
BJIACTH MaTEPHabl O TPHBJICYCHUH K OTBETCTBEHHOCTH JIWII, OCYIICCTBIISFOIINX
MMPOM3BOJICTBO U PEaIU3aINI0 TOBAPOB (BBITIOJIHEHUE PAOOT, OKa3aHWE yCIyT), HE
COOTBETCTBYIOIINX MPEABSIBISIEMBIM K HHUM 00s3aTEIbHBIM TPEOOBAHUSAM, a TaKKe
HApyIIAIONMX IpaBa TMOTpPeOUTeNIel, YCTAaHOBJICHHBIC 3aKOHAMH U HWHBIMHU

HOPMAaTUBHBIMH NIPaBOBBIMU akTaMu Poccuiickont denepanuu;

oOpalarbcsi B OpraHbl MPOKYpaTyphl ¢ MPOChOaMU MPUHECTH TPOTECTHI O
MPU3HAHUN HEACHCTBUTENIBHBIMU aKTOB ()eJepalibHbIX OPTaHOB HMCIOIHUTEIBHON
BJIACTH, aKTOB HCIIOJIHUTEIBHBIX OpraHoB cyObekToB Poccuiickoit ®denepaunu u
AKTOB OpPraHOB MECTHOI'O CaMOYIIPaBJICHUS, NPOTHUBOPEYAILMX 3aKOHAM U HHBIM
PETYIUPYIOLIMM OTHOLLIEHUS B 00JACTH 3alUThI IPaB MOTPeOUTENEH HOPMATUBHBIM
npaBoBbIM akTam Poccuiickoit denepaumu; (B pedaxkyuu Dedepanbhoco 3aKOHA
om 08.08.2024 Ne 232-D3)

oOpalarbcesi B Cy/Ibl € 3asIBIICHUSIMU B 3aIIUTY MPaB NOTPEOUTENICH 1 3aKOHHBIX
MHTEPECOB OTIEIbHBIX MOTpedureneil (rpymibl NOTpeOuTeNnei, HeoNnpeaeIeHHOro

KpyTra norpeoureneil);



y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B
(hOpMHUPOBAHNHN OTKPHITHIX U OOIIEAOCTYTHBIX TOCYIAPCTBEHHBIX HH(POPMAIIMOHHBIX
pPECYpCOB B 00JIaCTH 3aIIUTHI IPAB MOTPEOUTENEH, KauecTBa U 0€30MIaCHOCTH TOBapOB
(pabor, ycayr). (/lonoanenue abzayem - @edepanvhviii 3axon om 18.07.2011 Ne 242-
@D3) (B peoakyuu Dedepanvroeo 3akona om 25.06.2012 Ne 93-D3)

(Cmamows 6 pedaxyuu Dedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

Crarbs 46. 3amura npaB M 3aKOHHBIX HHTEPECOB HEOINpe/IeJIeHHOT 0
Kpyra norpeoureseu

Opran rocygapCTBEHHOTO HaI30pa, OpPraHbl MECTHOTO CaMOYIIPaBJICHUS,
oOLIeCTBEHHbIE OOBEAUHEHUSI MOTpeOuTenel (MX accolMalMM, COI3bl) BIIPaBe
OPEIBSIBISITh WCKH B CyIbl O TIPEKpAlleHUd NPOTHBOINPABHBIX JEHCTBUM
U3rOTOBUTENS (MCIOJHUTENS, TPOAABIA, YIOJTHOMOYCHHOW OpraHU3alfH WA
YIOJTHOMOYEHHOTO HHANBUY AJIbHOTO MPEATPUHUMATEIS, UMITOPTEPa) B OTHOIICHUHN
HEOMpeIeJICHHOTO Kpyra moTtpebuteneil. (B pedaxyuu DedepanvHoco 3aKoHa
om 18.07.2011 Ne 242-D3)

[Ipu yA0BIETBOPEHUH TAKOTO HCKa CyJ 00SI3bIBACT TPaBOHAPYIIUTENS T0BECTU
B YCTAHOBJICHHBIN CYJIOM CPOK 4Y€pe3 CpeICcTBa MacCOBOW MH(OpPMAIMU WIH WUHBIM

CIocooom J0 CBCACHUA HOTp€6I/ITCJICﬁ peuICHuC Ccyaa.

BerynuBimiee B 3aKOHHYKO CHJy pEHICHHE CyAa O MNPU3HAHWM JICHCTBHUM
M3rOTOBUTENSA (MCIIOJIHUTEIS, TpOJAaBlia, YHNOJHOMOYEHHOW OpraHu3alvu Wid
YIIOJIHOMOYEHHOTO VHIUBUYAJIbHOTO MPEANPUHUMATES, UMITOpPTEpPA)
IPOTUBONPABHBIMU B  OTHOIIEHUW HEOMNPENEIEHHOIO0 Kpyra moTpeOuTtenei
00s13aTeNbHO IS Cy/a, pacCMaTPUBAIOIIETO MCK MOTPEOUTENI O 3allUTe €ro IMpas,
BO3HUKIIMX BCJIEJCTBUE HACTYIUIEHHUS TPAXKIAHCKO-TIPABOBBIX  ITOCIEICTBUUI
NENUCTBUI U3rOTOBUTENS (MCIOJHUTENSA, MTPOAABIA, YIIOJTHOMOYEHHON OpraHu3aiuu
WY YIOJTHOMOYEHHOTO WHIUBUAYAIBHOTO TIPEANPUHNMATEIS, UMIIOPTEPa), B YaCTH
BOIIPOCOB, UMEJIH JIM MECTO TAaKUE€ JECHUCTBUS U COBEPIICHBI JIM OHU U3TOTOBUTEIIEM
(McmoJTHUTEIIEM, MPOJIABLIOM, YIIOJIHOMOYEHHOMN opraHm3anuen 158105

YHOJITHOMOYCHHBIM MHANBUAY AJIbHBIM ITPCANIPUHHUMATCIICM, HMHOpTGpOM).

OIHOBPEMEHHO C YIOBJIETBOPEHUEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM
o0BeMHEHUEM TMOTpeOuTENe (MX accolualuei, CO30M), OpraHaMHd MECTHOTO
CaMOyTpaBlIeHHUsI B HMHTEPECaX HEOMPEICIIEHHOT0 Kpyra mOoTpeOuTeneit, cyn

MPUHUMAET PEIIEHUE O BO3MEIICHUH OOIIECTBEHHOMY 00bEIMHEHUIO TOTpeOuTeNen



(ux accouMaluu, COK3y), OpraHaM MECTHOTO CAaMOYIIPABJICHHSI BCEX TOHECEHHBIX 110
Jeny cyaeOHBIX M3IEP)KEK, a TaKKe MHBIX BO3HUKIIUX 10 oOpalleHus B Cya U
CBSI3aHHBIX C PACCMOTPEHUEM Ji€J1a HEOOXOAUMBIX PACXOA0B, B TOM YHUCIIE PACXOJI0B
Ha NPOBEJACHHE HE3aBUCUMOW DSKCIIEPTU3bl B CJIy4ac BBIABICHHS B PE3yJIbTaTe
MPOBEICHUS TaKOW AKCIIEPTU3BI HAPYIIECHUS 00s3aTeNIbHBIX TPEOOBAHMI K TOBapam

(pabotam, yciyram).

(Cmamows 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickoit denepannn b.Enbuun

Mockaa, Jlom CosetoB Poccun

7 despansa 1992 rona
Ne 2300-1



